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Abstract 
The study presents the findings of how a citizen advocacy programme was 
developed, maintained and evaluated. At the the time of its inception 
the Burwood Citizen Advocacy Programme was only the second citizen 
advocacy programme in Australia. Fifty-nine advocacy couples in which a 
volunteer (an advocate) was matched on a one to one basis with a person 
with an intellectual disability (a protege) participated in the study. 
The aims of the study were fourfold. First, the effectiveness of 
citizen advocacy (Wolfensberger, 1971) in facilitating social role 
valorization (Wolfensberger, 1983b) through enhancing both the personal 
competencies and social image of the proteges was investigated. An 
analysis of the the programme's activities revealed an emphasis on the 
development of both social and practical competencies. Measurements 
used throughout the time of the programme showed that there was a 
significant increase in the proteges' overall adaptive behaviour, with 
specific increases in independent functioning, economic activity, 
domestic activity and language. However, in terms of social image of 
the proteges, their self concepts and the advocates' attitudes towards 
people with intellectual disabilities, no significant changes were 
found. Nevertheless, the perceptions of the advocates indicated that 
they had gained insights into how it was to be disabled. 
The second aim was to evaluate the appropriateness of the guidelines of 
the National Association for Retarded Citizens (NARC), USA, (1974a, 
1974b) in the development of the Burwood Citizen Advocacy Programme. 
How each of the ten stages was implemented is described, problems 
encountered outlined and the perceptions of the advocates and proteges 
towards the advocacy process reported. 
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In terms of the activities of the programme a four to one ratio of 
expressive to instrumental activities was found. The expressive focus 
of the programme has been defended against Wolfensberger's criticism 
(1983a) that co-ordinators promote citizen advocacy as a social process. 
Instead It has been argued that the expressive emphasis within the 
Burwood programme arose from the Implementation of the NARC guidelines. 
Further, Wolfensberger's premise (1983a) that co-ordinators avoid 
matching proteges, who are unable to reciprocate, has come under 
challenge in view of the finding that only a minority of advocates 
described their relationships as reciprocal. 
The NARC (1974b) guidelines as they relate to matching, training and 
monitoring have been critized for their orientation towards meeting the 
needs of the advocates to almost the exclusion of the proteges. This 
inequality is perceived as ironic, in view of the majority of advocates 
describing their relationships as imbalanced, and identifying lack of 
communication on the part of their proteges as the major problem within 
their relationships. 
The third aim of identifying the personality characteristics of 
advocates and proteges showed that advocates were people who did not 
exhibit extreme personality characteristics, although a leaning towards 
achievement and academic pursuits was identified. The proteges showed 
strengths in several areas of adaptive behaviour and displayed positive 
self-concepts. When the personality characteristics and self-esteem of 
the advocates and the adaptive behaviour and self-concepts of the 
proteges were investigated, for their value as indices of maintenance 
for advocacy relationships, only three personality characteristics of 
the advocates, namely those of well-being, flexibility and commonsense 
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were found to be significant. Further exploration of maintenance needs 
to look beyond the Impact of personal characteristics and competencies 
of advocates and proteges. 
A fourth aim of exploring how advocates and proteges visually Interacted 
lead to five studies in which the Interactions proved to be devoid of 
patterns of visual dominance (Exline, Ellyson and Long, 1975; Ellyson, 
Dovidio, Corson and Vinicur, 1980) Indicating that advocates were not 
motivated by power, status or control within their relationships. 
However, overall advocates looked significantly longer than the 
proteges. This finding, in keeping with the work of Exline (1963), has 
been interpreted as indicative of the advocates' need to receive some 
sign of affiliation from their proteges. 
A major implication of the overall study is that training both prior to 
and following the advocacy match is required for proteges as well as 
advocates. Such training is necessary if equal opportunity is to exist 
for both advocates and proteges to develop balanced and reciprocal 
relationships. 
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CHAPTER 1 
Orientation and Purpose of the Study 
The study presents an overview of the development, affects and 
perceptions of people involved in a citizen advocacy programme. Prior 
to the study only one citizen advocacy programme was operating in 
Australia. The overall aim of the study was to pilot a second programme 
to explore and evaluate the appropriateness of citizen advocacy within 
the Australian context. 
1.1 History of Normalization 
1.1.1 Bank-Mikkelsen's definition of normalization 
Normalization (Bank-Mikkelsen, 1959, 1976; Nirje, 1959, 1976; 
Wolfensberger, 1972, 1980a, 1980b; Wolfensberger & Glenn, 1973a, 1973b, 
1975a, 1975b; Wolfensberger & Thomas, 1983; Wolfensberger & Tullman, 
1982) has lead to a revolution in the principles and practices of 
service delivery for people with an intellectual disability (Becky, 
1982; NARC, 1977). The movement towards normalization began in the 
1950s through the pressure exerted by the National Association of 
Parents, Denmark, and Bank-Mikkelsen, Head of the Danish Mental 
Retardation Service. The 1959 Danish Act for Services for the Mentally 
Retarded reflected the beginnings of the theory of normalization. The 
objective for services as expressed in the Act was "to create an 
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existence for the mentally retarded as close to normal living conditions 
as possible" (Bank-Mikkelsen, 1976, p. 243). 
The 1959 Act brought with it a shift in the administration of 
services for mentally retarded people from the medical profession 
to multidisciplinary team management. Further, the emphasis on 
normalization led to a reduction in size and number of residential 
services, freeing discussion on mixed sex accommodation, marriage and 
the right of mentally retarded people to have children. 
1.1.2 Nirje's redefinition of normalization 
Following the Danish lead the Swedish Parliament adopted the developing 
theory of normalization enacting it in the 1967 Swedish Code of 
Statutes. Bengt Nirje (1969), the then executive director of the 
Swedish Association for Retarded Children, defined normalization as 
"making available to all mentally retarded people patterns of life and 
conditions of everyday living which are as close as possible to the 
regular circumstances and ways of life of their society" (p.181). 
Nirje (1969, 1976) emphasised that normalization for the mentally 
retarded person implied the experiencing of the normal rhythms of daily 
living, balancing the need for privacy against leisure and family 
involvements against the need for independence. Normalization also 
demanded that the mentally retarded person experience the developmental 
stages from infancy to adulthood and the associated changes of maturity. 
Nirje (1976) stressed, however, that normalization did not aim to make 
people normal but rather make "their life conditions as normal as 
possible" (p. 232). In 1982, Nirje continued his definition to read "or 
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indeed the same as the regular circumstances and ways of life or 
society" (Nirje, 1985, p. 67). An additional change in the same year 
was the inclusion of all persons with disabilities as opposed to just 
people with mental retardation. 
1.1.3 Wolfensberger's reformulation 
Wolfensberger (1972) introduced the concept of normalization into the 
North American literature and extended the term to mean "utilization of 
means which are culturally normative as possible in order to establish 
and/or maintain personal behaviours and characteristics which are as 
culturally normative as possible" (p.28). 
Wolfensberger (1972) expanded Nirje's definition stressing the effects 
of making available "culturally normative means" upon the individual's 
behaviour. Nirje's definition emphasised only "the making available 
of conditions" which in turn gave the individual not only the 
opportunity, but the freedom of choice to utilize them (Nirje, 1982). 
For Wolfensberger, however, normalization did not stop or end with 
environmental conditions, but he saw these as a means to an end. In 
1982, he restated his definition clarifying this means/ends relationship 
as the development of valued social roles for the individual. 
"Normalization Implies, as much as possible, the use of culturally 
valued means in order to enable, establish and/or maintain valued social 
roles" (Wolfensberger & Tullman, 1982, p.131). 
In the development of valued social roles, Wolfensberger and Tullman 
(1982) saw two major goals of normalization: the enhancement of personal 
competencies and the enhancement of social image. The relationship 
between the two goals was reciprocally reinforcing for, if a person was 
seen as competent, this in turn affected the way in which a person was 
perceived. Perceptions led to expectations which in turn gave rise 
to the opportunities to display competencies. If, however, the 
relationship between competencies and social image was negatively 
perceived this could lead to a downward spiral of attitudes and the 
social devaluation of the individual. The writer has schematically 
represented Wolfensberger and Tullman's (1982) concept of normalization 
in Figure 1.1. 
In Wolfensberger and Tullman's (1982) model personal competencies for 
devalued individuals can be enhanced through the shaping and eliciting 
of their skills and behaviour within three levels of society. The first 
level referred to working directly with the devalued individual whilst 
the second level to influencing his/her primary and secondary support 
systems, such as work, school, service delivery agencies, to shape 
appropriate competencies. The third was the larger societal level where 
government and the law could exert influence to have competencies met 
through financing both practical and attitude change programmes. 
Enhancement of social image worked within the same three levels with the 
individual being valued and presented as such both within his/her 
immediate social systems and the larger society. In turn these systems 
are perceived as valuing of people with disabilities. 
Wolfensberger's concept of normalization as a means to an end of 
maintaining and developing valued social roles through eliciting and 
shaping behaviours (Wolfensberger & Tullman, 1982) has been critized by 
Nirje (1985) as being both manipulative and non-valuing of 
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self-determination and freedom of choice for people with intellectual 
disabilities. Nirje has interpreted Wolfensberger's emphasis on 
enhancement of social image and social competencies as a denial of the 
person's difference and an attempt to pass the person off as an 
acceptable member of middle class America (Perrin & Nirje, 1985; Stott, 
1985). Nirje and his supporters (Dywab, 1982; Perrin & Nirje, 1985; 
Stott, 1985) have argued that Wolfensberger has deviated from the 
original meaning of normalization by imposing conformity of behaviour 
upon people without respecting their personal preferences and individual 
choices. Wolfensberger's concept of the conservatism corollary 
(Wolfensberger & Thomas, 1983) where he has argued that a major 
implication of normalization is to correct and minimize and/or 
compensate for the "overt negatively valued elements of the person's 
appearance or of members of a group" (p.15) has been critized as 
inflicting prescribed standards upon a group of people (Nirje & Perrin, 
1985) whose values and goals may be different to those people who are 
not disabled (Stott, 1985). Alternatively the need for standards has 
been supported by Lakin and Bruininks (1983) to ensure that -the 
philosophy of normalization and the least restrictive envirnoment is 
translated into service requirements. 
1.1.4 Social Role Valorization 
The only response, in terms of change to the direction of his writings 
on normalization, that Wolfensberger has made in relation to criticism, 
comes from misconceptions arising from the literal translation of the 
term normalization to mean "making people normal" (Perrin & Nirje, 1985; 
Wolfensberger, 1980a, 1980b). Wolfensberger has renamed the concept as 
"Social Role Valorization" (Wolfensberger, 1983b, 1984, 1985). He chose 
the term valorization for three reasons. First unlike the term 
normalization he believed it had no fixed meaning that could be 
misinterpreted, second it connoted a meaning of value and third its 
technical meaning of "the act or process of attempting to give an 
arbitrary market value or price to a commodity" (Webster's Dictionary, 
1961, p. 2530) is little known. Valorization as a term alone, however, 
was insufficient to imply the meaning of normalization, since families 
can love, value and respect their disabled member but still perceive 
them as a sick person, holy innocent or burdensome (Wolfensberger, 
1972). The full term. Social Role Valorization clearly indicated 
that it is the social role of the person that was to be valued. 
Wolfensberger (1983b) has presented Social Role Valorization as a 
hierarchical concept, with the ultimate goal being the enhancement of 
the social role of the person or groups at risk of social devaluation. 
With regard to human services, Wolfensberger has outlined strategies to 
enhance both the social image and the personal competencies of disabled 
people (Wolfensberger, 1985). These strategies have provided socially 
valorizing criteria against which physical settings, relationships and 
groupings, activities and programmes, uses of time and language and 
other symbols of human service agencies can be developed to enhance both 
the social image and personal competencies of their clients. In 
outlining details of strategies to be pursued, the term citizen advocate 
was often mentioned (Wolfensberger & Thomas, 1983). This was not a new 
concept, as Wolfensberger (1972) had indicated how citizen advocacy 
could be used as an implementative strategy in his original treatise on 
normalization. 
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1.2 Citizen Advocacy 
Wolfensberger introduced the concept of citizen advocacy in 1971. He 
saw a citizen advocate as a volunteer who represented the Interests of 
another person who had difficulty in meeting either his/her instrumental 
or expressive needs. Within the one to one relationship, the person in 
need was called a protege. 
Unlike his theory of normalization, Wolfensberger's conception of 
citizen advocacy has not undergone significant changes or modifications 
over the same time period. The development of citizen advocacy has been 
more pragmatic with the Association for Retarded Citizens (ARC) in the 
USA and The Canadian Association for the Mentally Retarded, promoting 
its growth within state and local affiliate groups. The results of a 
recent National Citizen Advocacy Survey (ARC, 1985) revealed that there 
were 85 active United States Citizen Advocacy Programmes and 40 Canadian 
ones. Nevertheless, there has been little research reported on the 
efficacy of citizen advocacy. 
1.2.1 Citizen advocacy as part of a larger advocacy movement. 
Wolfensberger's writings on citizen advocacy coincided with the growing 
recognition of the civil rights of people with intellectual 
disabilities. The American Association on Mental Deficiency (1973) 
stipulated the right of the retarded individual to have an advocate to 
facilitate his/her legal and civil rights: 
The right, for a retarded individual who may not be able to 
act effectively in his or her own behalf, to have a 
responsible Impartial guardian or advocate appointed by the 
society to protect and effect the exercise and enjoyment of 
these foregoing rights, insofar as this guardian, in accord 
with responsible professional opinion, determines that the 
retarded citizen is able to enjoy and exercise these rights 
(p. 58). 
The Developmentally Disabled Assistance and Bill of Rights Act (1975) 
made this right mandatory in the United States: 
The Secretary shall require as a condition to a State 
receiving an allotment ... that the State provide the 
Secretary satisfactory assurances that ... (1) the State 
will have in effect a system to protect and advocate the 
rights of persons with developmental disabilities, and (2) 
such system will (A) have the authority to pursue legal 
administrative, and other appropriate remedies to insure the 
protection of the rights of such persons who are receiving 
treatment, services, or rehabilitation within the state 
(p.19). 
In 1975 the role of advocacy in the United States of America in 
determining the education rights of the handicapped was defined in 
Public Law 94 - 142, Education for All Handicapped Children Act. A 
surrogate parent was to be appointed to represent the rights of the 
child whose natural parents were unable to represent him/her at the 
assessment, programme planning and review stages of the child's 
educational career. 
A similar concept to the surrogate parent was recommended in the Report 
of Enquiry into the Education of Handicapped Children and Young People, 
United Kingdom (1978). The report more commonly known as the Warnock 
Report recommended: 
that one person should be designated as Named Person to 
provide a point of contact for the parents of e^^ery child 
who has been discovered to have a disability or who is 
showing signs of special needs or problems (p. 75). 
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The named person was intended to act in a resource capacity for the 
child's parents recommending, introducing them to and monitoring the 
quality of services received. 
Advocacy was also seen as a group process where both parents, advocates 
and professionals worked both independently and together to move 
bureaucracies to change and monitor human service agencies. Biklen 
(Biklen, 1974; Biklen & Searl, 1981) developed guidelines for parents 
and advocates to use in gaining access for children with disabilities to 
be educated in mainstream schools and for children and adults to live in 
the least restrictive community settings. Similarly, Provencal 
(Provencal & Taylor, 1983; Provencal, 1984) began work in the State of 
Michigan in 1959 to move all people with intellectual disabilities out 
of institutions. The success of the Macomb Oakland Regional Center 
(MORE) has demonstrated how staff can act on behalf of consumers to 
access for them the right to live in the community and the right to 
choose from a range of residential options. 
As a concept, therefore, citizen advocacy was developed at a time when 
concern for the rights of people with intellectual disabilities was 
being addressed by their families, friends, concerned professionals and 
Interested citizens (Freidman, 1976). 
1.2.2 Citizen advocacy within Australia 
In the 1980s the citizen advocacy movement spread to Australia 
(Page-Hanify, 1985) with the development of the first office in Perth 
under the sponsorship of the Slow Learning Children's Group, Western 
Australia; the second followed at Burwood in Melbourne in 1981 sponsored 
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by STAR (Victorian Action on Intellectual Disability); the third and 
fourth in 1982, with one under the umbrella of the New South Wales 
Council For Intellectual Disability and the second in Canberra, promoted 
by the Handicapped Citizens Association, Australian Capital Territory. 
All sponsoring agencies were members of the Australian Association for 
Mental Retardation, (since renamed AAMR Inc. "the national association 
on intellectual disability"). By 1986 citizen advocacy programmes had 
Increased in both New South Wales and Victoria, with six in each state 
("Citizen Advocacy Spreads", 1986). In addition a new programme was 
begun in the same year in Adelaide in South Australia ("New Citizen 
Advocacy", 1987). 
The spread of citizen advocacy in Australia raised the question of the 
relevance of a North American concept and programme to a different 
culture, particularly when substantial funding was required to staff and 
maintain a citizen advocacy programme. The Burwood Citizen Advocacy 
Programme anticipated this question as it was established not only as a 
service but with a view to undertake research and evaluation. 
1.3 Purpose of the study 
The purpose and significance of the study was fourfold. First the study 
aimed to appraise Wolfensberger's premise that citizen advocacy was an 
implementative strategy promoting normalization (Wolfensberger, 1972; 
Wolfensberger & Thomas, 1983). The effectiveness of citizen advocacy in 
enhancing social role valorization through enhancement of personal 
competencies and social image for disabled persons was investigated. 
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Second as a means of identifying what types of people apply to 
participate in a citizen advocacy programme within an Australian 
setting, the characteristics of both the advocates and proteges were 
identified. These characteristics in turn were examined for their value 
as indices of what type of people would maintain an advocacy 
relationship. 
Third the study aimed to evaluate the appropriateness of the guidelines 
laid down by the National Association for Retarded Citizens, USA 
(NARC,1974a, 1974b) in setting up, developing and maintaining a citizen 
advocacy programme in Australia. 
Fourth in view of the premise that citizen advocacy was seen as 
promoting normalization, an investigation of how advocates and proteges 
interacted was carried out to explore if advocacy relationships 
reflected an egalitarian value base (Bennett & McNeill, 1979). 
1.4 Terras 
Throughout the study when referring to people with intellectual 
disabilities, the terms intellectually disabled people or people 
with intellectual disabilities will be used in preference to other 
commonly used terms such as mentally retarded, mentally handicapped, 
intellectually impaired or educationally subnormal. The only exception 
to the use of terminology will be where direct quotations are used or 
changes to an author's use of specific terminology would affect the 
meaning or historical relevance of the argument. 
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1.5 Sunmary 
Citizen advocacy has been placed within the perspective of Social Role 
Valorization. The need for a study to evaluate its effectiveness within 
the Australian culture has been demonstrated and its purposes outlined. 
CHAPTER 2 
Review of Literature 
2.1 Definitions of Citizen Advocacy 
Wolfensberger introduced the concept of citizen advocacy in 1971. 
He saw a citizen advocate as: 
a mature, competent, citizen volunteer representing as if 
they were his own, the interests of another citizen who 
is impaired in his instrumental competency or who has 
major expressive needs which are unmet without special 
Intervention ... the impaired person in an advocacy 
relationship is referred to as a protege (Wolfensberger, 
1971, p.5.). 
Wolfensberger differentiated between the expressive and instrumental 
needs of the protege. He defined expressive as those needs that 
"involve the exchange of affection that meet deep seated needs and that 
often make instrumental demands meaningful or bearable (1971, p.l). In 
comparison, instrumental needs were those which solve the practical 
problems of everyday life, such as earning a living, mowing the lawn, 
washing the dishes and bathing the children (1971, p.l). 
Wolfensberger's concept was adopted within the United States by the 
National Association for Retarded Citizens (NARC). 
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By definition, citizen advocacy for mentally retarded 
persons is basically a one to one relationship between a 
capable volunteer ("advocate") and a mentally retarded 
person ("protege") in which the advocate defends the rights 
and interests of the protege and provides practical or 
emotional reinforcement (or a combination of both) for him. 
All of this occurs within the framework of a structured 
advocacy system (NARC, 1974a, p.8). 
Within three years NARC had revised its definition to focus upon the 
close personal relationships that underlie citizen advocacy. It was now 
seen as: 
A way in which Interested citizen volunteers can show 
their concerns for mentally retarded persons in the most 
meaningful manner by forming close personal relationships 
with them and on a one to one basis helping them to realize 
their full potential as individuals (NARC, 1977, p.l). 
The essence of the NARC definitions was then adopted by its many state 
and local branches that began to develop citizen advocacy programmes 
throughout the USA in the early to late 1970s (California CA, 1977; 
Massachusetts ARC, 1977; New Jersey CA, 1977; South Carolina CA,1977). 
In 1977 Wolfensberger also expanded his original concept to include the 
three elements of vigour and vehemence, personal cost to the advocate 
and lack of conflict of interest. Moreover in representing the interests 
of the protege Wolfensberger stipulated that the advocate was to use 
"primarily culturally normative means that typically are accessible to 
citizens generally and that might be in fact widely practiced" (p.31). 
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The element of vigour was recently Included in an updated definition of 
citizen advocacy by NARC, now known as the Association for Retarded 
Citizens (ARC). 
Citizen advocacy is an unique way for a volunteer to work 
one-on-one with a child or adult with mental retardation to 
help insure that the individual's personal needs are met 
and legal rights secured. Through this close personal 
relationship an advocate encourages the individual or 
protege, to realise his or her fullest potential. The 
advocate strives to see the world through the eyes of the 
individual with mental retardation and vigorously represents 
the individual's interests (Sullivan & Fricke, 1986, p.l). 
Although 12 years separated the definitions of citizen advocacy given by 
ARC, essentially the focus continued to reflect Wolfensberger's original 
concept. This was further verified by current advertising used to 
promote citizen advocacy programmes throughout North America. In 
response to a letter requesting information on citizen advocacy written 
to 86 programmes in USA and 20 in Canada, 54 replies were received. 
Definitions of citizen advocacy given by 10 programmes in 1985 are found 
in Appendix A. All definitions continued to reflect both the one to 
one nature of the advocacy relationship and the role of the advocate as 
representing both the social and practical needs of the protege. 
More recently however Wolfensberger's definitions have been extended. 
J. O'Brien (1987) highlighted advocacy as a developing relationship 
that brought a socially isolated person into the community. Further he 
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replaced the term protege with person. A citizen advocate was defined 
as 
a valued citizen advocate who is unpaid and Independent of 
human services, creates a relationship with a person who 
is at risk of social exclusion and chooses one or several 
of many ways to understand, respond to and represent that 
person's interests as if they were the advocate's own, thus 
bringing their partner's gifts and concerns into the circles 
of ordinary life (J. O'Brien, 1987 p.3). 
2.2 Advocacy Roles 
Wolfensberger (1971, 1973) divided advocacy roles between those aimed to 
meet the instrumental, expressive and combined instrumental/expressive 
needs of the protege. Across the three categories, both Informal and 
formal roles were identified. In order to meet the protege's 
Instrumental needs the legally binding formal roles of conservator, 
trustee, curator, and guardian were specified as was the informal role 
of "guide advocate". The latter term was novel to Wolfensberger's 
writing and referred to a role similar to that of a guardian, but in 
less formal situations where legal sanctions were not required. The 
informal role of "advocate friend" was Identified by Wolfensberger as a 
means of meeting the protege's expressive needs. A combination of both 
formal and informal roles were specified to meet the combined 
instrumental and expressive needs of the proteges. Novel terms such as 
instrumental-expressive guide advocate were used to indicate that an 
advocate could be both friend and helper. Formal roles to fulfil the 
combined needs included foster and adoptive parents, parental successors 
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and tutors. The term instrumental-expressive spouse defined the role 
that a husband or wife could play in meeting the needs of their legal 
partner. 
The division between expressive and instrumental roles was adopted by 
NARC (1974a, 1974b) and the results of national survey of citizen 
advocacy co-ordinators (Addison & Kolodziej, 1976) revealed that 34 of 
62 programmes were primarily of an expressive nature whilst 20 developed 
both instrumental and expressive relationships and 5 were primarily 
instrumental. Three programmes gave no response. 
Similarly nine years later, a second national citizen advocacy survey 
(ARC, 1985) Indicated that both expressive and Instrumental roles were 
assumed by advocates with 95% being identified as informal. A current 
ARC fact sheet on citizen advocacy (Sullivan & Fricke, 1985) summed up 
the types of roles promoted by the organization as "varying according to 
the needs of the protege and ranging from formal to Informal, from short 
term to long term (even life long relationships)" (p.l). 
Wolfensberger (1983a), in reflecting upon the current status of citizen 
advocacy, has criticized citizen advocacy programmes for the high 
emphasis placed on instrumental-expressive and expressive relationships. 
The low emphasis given to instrumental relationships and formal 
arrangements where proteges act as guardians, trustees, and conservators 
has lead Wolfensberger (1983a) to conclude that "consciously or 
unconsciously, citizen advocacy must have excluded either proteges with 
certain needs from advocates, or advocates from serving proteges with 
certain needs, or both" (p.11). As a means of overcoming problems of 
exclusion O'Brien and Wolfensberger (1979) and J. O'Brien (1987) have 
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emphasised the principle of diversity in recruiting proteges. A range 
of ages and types of living situations and different levels of 
disability have been recommended for protege selection. 
2.3 Conflict of Interest 
Essential to the one to one relationship between the advocate and the 
protege was that the advocate be a volunteer who received no financial 
reimbursement from the citizen advocacy office. The volunteer also 
should not be employed by the agency that had referred the protege to 
the programme. Wolfensberger saw these strategies as a means of 
avoiding a conflict of Interest. He wrote: 
In order to represent someone's Interests as one's own, one 
must pursue a strategy which minimizes potential conflicts 
of interest. Thus the advocacy concept demands that 
advocacy for an impaired person is to be exercised not by 
agencies and not by professionals acting in professional 
roles but by competent and suitable citizens (Wolfensberger, 
1971, p.7). 
As a means of safeguarding that the advocacy process would be free of a 
conflict of interest, Addison (1976), NARC (1974b), O'Brien and 
Wolfensberger (1979), Sullivan and Fricke (1986), and Zauha and 
Wolfensberger (1973) emphasised that the citizen advocacy office must be 
Independently located and funded. Further, where an office was 
established by a service delivery agency, a separate operating committee 
and separate executive director to those personnel that headed the 
organization's services was recommended. As a further safeguard, 
advocacy services were to be orientated to persons who were not clients 
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.of the service delivery agency. Multi-level funding (J. O'Brien,1987; 
O'Brien & Wolfensberger, 1979; Zauha & Wolfensberger, 1973) was seen as 
a means of avoiding a conflict of Interest that may come from advocacy 
programmes receiving support from both private and public agencies that 
support potential advocacy clients through delivery of services. The 
source of funding should enable the programme to act Independently 
without imposing measures of accountability, that may compromise the 
direction of the programme away from the needs of its members to meeting 
those of the funding agencies. 
Another safeguard to avoid a conflict of interest was that the advocate 
was not viewed as a volunteer to the citizen advocacy programme but 
his/her loyalty remained always to the protege (L. Baucom,1980; O'Brien 
& Wolfensberger, 1979; Wolfensberger, 1971; Zauha & Wolfensberger, 
1973). J. O'Brien (1987) argued that citizen advocates should be 
supported by the citizen advocacy office not supervised, evaluated or 
fired by its staff. In effect the advocate found direction from the 
relationship and not the citizen advocacy co-ordinator. Further L. 
Baucom (1980) argued against advocates dispersing their time between two 
proteges as the interests of one may conflict with the other. 
The Importance that Wolfensberger placed upon the advocate's financial 
independence from the citizen advocacy programme, and the need for the 
advocate to be free of conflict with the protege's Interests can be seen 
in his redefinition of what constituted a citizen advocate. Twelve 
years following his first definition, he wrote that a citizen advocate 
was: 
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a competent, unpaid citizen volunteer with a minimal 
conflict of interest ... who relates to and/or represents 
and advocates for the interests and needs of a person in 
need (Wolfensbeger & Thomas, 1983, p.15). 
2.4 Other Types of Advocacy 
Wolfensberger (1973) has outlined several other types of advocacy which 
have presented a variation on the one to one relationship. These 
Include: 
1. Generic or class advocacy in which a person advocates for a category 
of people such as senior citizens. 
2. Collective or corporate advocacy where a group of people represent 
the Interests of an entire category of people such as, the New South 
Wales Council for Intellectual Disability, or Reinforce, Union for 
Intellectually Disadvantaged Citizens, Australia. 
3. Group advocacy where a highly designated group of people advocate for 
a specified group of proteges such as a local service club advocates 
for residents of a nursing home. 
4. Multiple advocacy where a citizen or family may advocate for one or 
more proteges. 
5. Dispersed advocacy where several citizens share the advocacy role for 
one protege. 
5. Crisis advocacy where a citizen supports a protege through a critical 
period but does not enter a long term relationship. 
7. Youth advocacy where a teenager is matched on a one to one basis with 
a peer or a group of youths, for example, a local church group 
advocate for a group of adolescents from a local hostel. 
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8. The advocate associate where a professional person acts as an advisor 
or consultant to other advocates (p.15 - 17). 
Two other types of advocacy not outlined by Wolfensberger (1971) in his 
original treatise are self and legal advocacy. Self advocacy is where 
"mentally handicapped people ... individually or in groups (preferably 
both) ... speak or act on behalf of themselves, or on behalf of issues 
that affect mentally handicapped people" (Williams & Shoultz, 1982, p. 
88). The relationship between citizen advocacy and self advocacy has 
been seen as one of vertical progression, where through the efforts of 
the citizen advocate, the protege has learned to speak and advocate on 
his/her own behalf (Crosson, 1977; Halpern, Farah & Nagle, 1974; 
Wolfensberger, 1977). Strike (Strike & Gant, 1987) has exemplified the 
relationship well when, following an invitation to speak at a conference 
as a protege from a Sydney based citizen advocacy programme, he 
developed a self advocacy group where disabled people learned to train 
one another in developing self advocacy skills. 
Legal advocacy has emphasised the role of the professional person in 
representing another person whose legal rights have been violated or 
never secured (Friedman, 1976; Moore, 1976). Legal advocacy has ranged 
from that of legislated advocacy, mental health advocacy, private funded 
legal advocacy and to that affiliated with university law and social 
work faculties (P. M. O'Brien, 1977). Within all four models lawyers or 
students in training have worked on behalf of people with Intellectual 
and other disabilities in law suits, writing of wills, rights 
statements, rights booklets for lay citizens and legal representation in 
gaining fair hearings (Biklen, 1976). 
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Wolfensberger (1977) has emphasised the need for a muIt 1-component 
advocacy schema . Within this scheme, the four mechanisms of citizen 
advocacy offices and programmes, collective advocacy exercised by 
voluntary associations, protective services which provide back up to the 
Individual in terms of co-ordination of services, legal Intervention, 
counselling, guardianship, and class advocacy, and the public ombudsmen 
reinforce one another, whilst existing harmoniously together. Similarly 
Ward (1986) has promoted the need for a range of advocacy programmes, 
such as group, self and legal, as means of compensating for the lack of 
legal status of the citizen advocate. For Wolfensberger the least 
restrictive, viable, advocacy protection option was the appointment of a 
citizen volunteer in preference to that of a professional case worker 
with informal solutions being more desirable than legal ones. 
2.5 Determination of Citizen Advocacy Roles 
Apart from outlining the types of advocacy roles, Wolfensberger (1971) 
also has developed a tentative system to determine which kind of role 
would best suit the needs of the protege. With regard to children a 
determination was made according to an assessment of the child's need 
for long term residential care, the level of his/her parents' 
instrumental competency and the ability of the parents to meet their 
child's instrumental and expressive needs. In contrast, the three 
variables suggested for determining the type of role, that is most 
appropriate for an advocate to play in meeting the needs of an adult, 
are the protege's level of independence, his/her place of residence and 
the degree to which his/her expressive and instrumental needs are being 
met. 
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In reflecting upon the status of citzen advocacy Wolfensberger (1983a) 
restated and expanded upon these variables more clearly. He identified 
four critical dimensions affecting the role of the advocate. These were 
the protege's abilities along the instrumental-expressive need 
continuum; the protege's needs along the formal-Informal advocacy form 
continuum; the intensity of the protege's needs, and the amount of 
relationship reciprocity that the protege could offer the advocate 
(p.4). 
In determining the role of the advocate, both L. Baucom (1980) and Cobb 
(1973) have also identified its basis as protege needs related, but have 
stressed the underlying principle of the least restrictive form of 
advocacy. Cobb has used the term minimal advocacy by which was meant 
that in defining the advocacy role, the protege's existing capabilities 
must be taken into account, in order to avoid an overkill of services 
from the advocate, which in turn would promote a relationship of 
dependency. Wolfensberger (1977) saw minimal advocacy as "just as much 
help as is needed but no more" (p. 35) but warned against its 
interpretation leading to a reduction in assistance. Although minimal 
advocacy was ideal, Wolfensberger stressed it could be a life-long 
commitment. 
2.6 Characteristics of Advocates 
Wolfensberger (1971) defined six desirable characteristics for 
advocates. The six encompassed that the advocate have a history of 
community residential stability, a willingness to participate in a 
programme orientation, an understanding of the specific advocacy 
mission, competence in the assigned advocacy role, commitment to the 
25 
advocacy mission and a good moral character. In addition Wolfensberger 
advised that it would be highly desirable if advocates joined an action 
group in their communities that represented the needs of people with 
their protege's disability. 
These characteristics then became the basis for recruitment of suitable 
volunteers by NARC (1974b). The qualifying characteristics that were 
recommended by the. National Association were an ability to get along 
with a variety of people, residential stability, a belief in advocacy, 
patience and empathy to share both the frustrations and joy of 
the accomplishments of an intellectually disabled person and an 
ability to accept a protege (p.18). More recently ARC ("Selecting 
Advocates", 1986) revised its list of characteristics to include a 
willingness to both undergo orientation, and to join a relevant action 
group, as well as the potential for relationship continuity. 
The NARC survey (Addison & Kolodziej, 1976) looked at the three advocate 
characteristics of age, sex and occupation. Most advocates were between 
the ages of 20 - 29, and close to half of the programmes reported that 
female advocates were predominant. The majority occupations were 
students, housewives and professionals, specifically teachers, social 
workers, secretaries and salespersons. 
Another study that resulted in the identification of advocacy 
characteristics was promoted by the Texas Research Institute on Mental 
Retardation. The study which was conducted over four years surveyed 
citizen advocacy programmes throughout the USA. The findings resulted 
in three manuals on how to set up an advocacy programme (L. Baucom, 
1980), how to train volunteers (Rude, 1980) and resources for advocacy 
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(Texas Tech University, 1979). Qualities for advocates not previously 
mentioned by Wolfensberger and ARC included positive attitudes towards 
life, stress and frustration tolerance, mental stability, communication 
and interpersonal skills, reliability, assertiveness and maturity. 
2.7 Local Advocacy Office 
As a means of implementing the citizen advocacy concept Wolfensberger 
(1971)- delineated several functions that a local advocacy office could 
fulfil. These included: 
1. Planning and budgeting. 
2. Dissemination of the advocacy concept. 
3. Definition of desirable advocacy roles. 
4. Clarification of advocate characteristics. 
5. Recruitiment of citizen advocacy roles. 
6. Screening of potential advocates. 
7. Establishment of guidelines for the conduct of advocates. 
8. Orientation and education for advocate candidates. 
9. Arranging specific advocacy relationships. 
10. Supporting advocacy relationships by means of legal, 
administrative and professional assistance. 
11. Conducting periodic reviews of advocacy relationships (p.20). 
The role of the citizen advocacy office was not to advocate directly, 
but rather to recruit, match and support citizen volunteers in their 
advocacy relationships with their proteges (Wolfensberger, 1977). 
The success of the first citizen advocacy programme (in Lincoln, 
Nebraska) was attributed to the work of its office. Wolfensberger's 
model was followed with the office staff recruiting and orientating 
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volunteers for the programme, arranging relationships between advocates 
and proteges and then monitoring and supporting them (Novak, 1973). 
Following the success of the Nebraska programme, NARC developed a set of 
guidelines for the implementation of citizen advocacy programmes 
throughout its state and local branches, (NARC, 1974b). The guidelines 
divided into two parts, the first outlined how to set up a local office 
and the second how to operate an office. Publicity Information briefs 
(Citizen Advocacy Society of Calgary, 1986; West Island Citizen 
Advocacy, 1986), Citizen Advocacy Handbooks (District of Columbia, 1986; 
New Jersey ARC, 1986) and Annual Reports of Citizen Advocacy programmes 
(Macon Citizen Advocacy Office, 1986; Wisconsin Coalition, 1985) within 
the United States have shown how NARC guidelines have been implemented 
thereby impacting the development of citizen advocacy throughout the 
USA. Both the Wisconsin Council on Developmental Disabilities (1977) 
and the Nebraska Advocacy Services (Petovello, 1983) produced their own 
guidelines for the establishment of a citizen advocacy programme but the 
framework of the NARC model was still evident. More comprehensive 
models expanding Wolfensberger's original description of the citizen 
advocacy office have arisen from the work of the Texas Project (L. 
Baucom, 1980) and the Georgia Citizen Advocacy Programme (J. O'Brien, 
1982, 1987). 
The 11 stages of the NARC model are now presented and comparisons made 
to those emanating from Wisconsin, Nebraska, Texas and Georgia. Other 
reseach or theoretical comment found relevant to the NARC stage under 
discussion is also presented. 
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Stage 1: Study and Feasibility Committee 
The first stage of the NARC model was to set up a study and feasibility 
committee to investigate the need and available resources for the 
development of a citizen advocacy programme within the area. A cross 
section of local community leaders and professionals identify the number 
of disabled people in the community, seek out funding sources and choose 
an office site. The Wisconsin Council on Developmental Disabilities 
(WCDD) referred to the feasibility committee as a fact finding task 
force and stressed its need to involve action orientated people. In the 
Texas model, a committee with a membership of 10 - 12 people was 
recommended and additional tasks included the development of both a fact 
sheet on citizen advocacy, a proposed budget, and the location of 
sponsors. In all three models the membership of the feasibility 
committee became the core of the subsequent governing or advisory 
board. In comparison, the Nebraska model, developed an initial core 
group of 9 - 15 people who were trained in the principles and practices 
of citizen advocacy to develop a collective vision and establish the 
basic programme operation. Likewise in the Georgia model a core group 
was responsible for developing citizen advocacy in the community. 
Unlike the Nebraska model, however, core group members could also be in 
advocacy relationships or on the staff of the programme. A major 
criteria stressed for becoming a member of the core group was that the 
person be widely networked within the community. The tasks of the core 
group (J. O'Brien, 1987) Included achieving a shared understanding of 
citizen advocacy, making and supporting citizen advocacy relationships, 
developing community roots and organizing administrative functions. 
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Stage 2: Funding 
The NARC model advised the citizen advocacy Feasibility and Study 
committee members to approach funding sources at both the Federal and 
State levels, whereas the Wisconsin model emphasised various funding 
alternatives of both public and private sources. Similarly the Georgia 
model (J. O'Brien, 1987) urged the core group to seek funds outside of 
human service funding that may align the group with local associations 
aimed at regenerating the community. Likewise the Texas model stressed 
the need to develop a diverse base of funding to avoid a conflict of 
interest, whereas the Nebraska model saw fundraising to establish an 
office as an additional alternative. 
Stage 3: Advisory Committee and Staffing 
1. Advisory Committee 
The NARC advisory committee, was to consist of a series of subcommittees 
covering publicity, legal advocacy and review of current advocacy 
relationships and youth advocacy. Similarly the Texas model saw an 
overall governing board with a series of subcommittees concerned with 
finance, the programme resources, recruiting and the training of new 
board members. 
In the Wisconsin model the major role of the advisory committee was to 
decide if the citizen advocacy programme should operate under the 
umbrella of consumer based organisation, such as ARC, or legally 
incorporate a coalition of consumer advocacy organisations to administer 
the programme. In the latter case, the Board of the Coalition would set 
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the policy of the citizen advocacy programme whereas in the former, the 
Board of Directors of ARC would be the administrators. 
Within the Georgia model (J. O'Brien, 1987) the core group decided upon 
the type of legally recognized organizational form. The group could 
choose to Incorporate, have a board and several committees or 
alternatively the values of the core group might lead to a different 
structure such as a collective action or co-operative ownership. As 
the core group was vital to the functioning of citizen advocacy in the 
community it was essential that its formal organizational structures 
reflect the values of its members. Often board members were also 
members of the core group. 
2. Staffing 
NARC advised that the Citizen Advocacy programme be staffed by a full 
time co-ordinator and as many support personnel as the budget allowed. 
The role of the co-ordinator was to train office staff, screen and train 
advocates, match advocates and proteges, monitor matches and arrange 
publicity, finance and evaluate the programme. The Wisconsin model 
stressed both a full time co-ordinator and secretary whereas the 
Nebraska model raised the alternatives of both paid and volunteer 
co-ordinators. Unless paid staff are hired the Nebraska model supported 
the recruitment of two or three volunteer co-ordinators to perform the 
programme's functions. The Texas model recommended a full time 
co-ordinator who would be responsible initially for hiring one 
secretary. The role of the Texas model co-ordinator was to be 
responsible for the entire operation of the programme, making regular 
reports to the board. Further the Texas model stressed that the 
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co-ordinator must have effective leadership and management skills. In 
the Georgia model (J. O'Brien, 1982) the major criteria emphasised in 
the hiring of staff was that they had community roots which could be 
used to gain support for the advocacy relationships. Where more than 
one staff member was hired ideally their community connections would 
complement and not overlap one another. 
Stage 4: Location of Proteges 
NARC described the use of television and radio publicity campaigns and 
speaking engagements to locate proteges. Distribution of referral forms 
to residential centres and workshops was also recommended. The Texas 
project expanded upon that of the NARC model and emphasised the dual 
strategies of directly contacting personnel who provide services for 
intellectually disabled people and people themselves who may be 
interested in becoming proteges. 
Although the Wisconsin model identified recruitment of both advocates 
and proteges as steps in its model it offered no new insights, whereas 
the Nebraska model suggested that initially the co-ordinator recruit 
only 10 potential proteges prior to locating appropriate advocates. In 
preference to accepting referrals for proteges who may benefit from an 
advocate but do not necessarily need one, the Nebraska model advised 
that citizen advocacy staff should seek out "at risk" proteges as the 
programmes's first priority. 
The Georgia Advocacy office (J. O'Brien, 1982) has promoted the need for 
active rather than passive protege recruitment. Rather than waiting for 
referrals from agencies, the citizen advocacy office staff should 
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develop recruitment strategies to connect a wide range of people with 
disabilities with non-disabled people in the community. Within the 
state of Georgia, both the Savannah (Savannah Citizen Advocacy Office, 
1980) and Macon (Macon Citizen Advocacy Office, 1980) citizen advocacy 
programmes have recommended that priority be given to the recruitment of 
proteges who are at risk, have a real need for spokemanship, a need for 
formal relationships, limited ability to reciprocate, live in 
restrictive settings and fall in the age ranges between 0 - 5 and over 
60 years. 
A similar focus on the needs of persons with severe disabilities was 
seen in the first citizen advocacy programme in the United Kingdom 
which was begun as a pilot scheme in 1981 (Heron & Myers, 1983; Walsh, 
1986; Williams & Shoultz, 1982). The programme was a joint effort 
between a consortium of voluntary organizations which formed an Advocacy 
Alliance to pilot a project in which volunteers were trained to work as 
advocates with adults who were in long stay institutions and who had no 
relatives, or yery few, who visited them on a regular basis. 
Stage 5: Recruitment of Advocates 
Promotional campaigns through church groups, the media, publicity booths 
and citizen advocacy awareness weeks were all strategies suggested by 
NARC to recruit advocates. The Texas project enlarged upon that of the 
NARC model and outlined a strategy where a recruitment committee 
assessed the needs of the proteges in order to determine the types of 
advocates required. Once determined specific advocates were then found 
by approaching friends of current advocates, disabled individuals who 
previously had been proteges, students in special education training 
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programmes and personnel from corporations. The Georgia model (J. 
O'Brien, 1982) also favoured personal contacts to locate advocates in 
preference to publicising the needs of a group of disabled people 
through the mass media. 
The Nebraska model supported the direct approach where an individual was 
recruited to meet the specific needs of a protege. This approach was 
thought to be more successful than publicity recruitment campaigns. 
Nevertheless the Texas model included several generalized strategies. 
These included brainstorming by the members of the advisory board to 
name individuals who may be able to meet the specific needs of unmatched 
proteges, passing the nature of advocacy by word of mouth and involving 
people, such as service club members, in activities where they would 
meet disabled people. In terms of recruitment the Texas Project Survey 
(L. Baucom, 1980) found both men and minority group members the hardest 
to recruit. Lack of success was also reported in attracting potential 
advocates from men's and women's community service agencies and 
professionals in the field of developmental disabilities and related 
areas. 
Stage 6: Screening Advocates 
For screening and all subsequent stages with the exception of 
"Monitoring" for Nebraska, the Wisconsin and Nebraska models only list 
them as functions of the role of the co-ordinator. Similar to NARC, 
however, all the following stages were commented upon by the Texas model 
and likewise for the Georgia model with the exception of screening. 
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In the NARC model the advocates were screened through a structured 
interview and referee referral forms were sent to three persons 
nominated by the advocate. In comparison both the proteges and 
advocates were screened in the Texas model. Upon receipt of a referral 
the co-ordinator Interviewed the potential protege to assess his/her 
needs and where appropriate these needs were verified by interviewing 
other people in the life of the protege. Screening of the advocate in 
the Texas model was viewed as a procedure that included all stages of 
the advocacy process from recruitment through the Initial interview, to 
training and then to a trial match. This multi-faceted process of 
screening enabled the co-ordinator to assess more fully the strengths 
and weaknesses of the potential advocate prior to matching. Further, 
the length of the process enabled potential advocates to self-select 
their own suitability for a trial match. 
Stage 7: Training and Orientation of Advocates 
NARC advised three formal training sessions prior to matching in which 
printed material on advocacy, and sessions on the role of the advocate, 
resources for advocacy activities and intellectual disability were 
presented. In the Texas model three types of group training were 
outlined and these included an orientation session to cover the 
programme's purpose and goals, pre-match training covering Information 
and skills essential for the advocate prior to matching, and post-match 
training aimed at current issues evolving within the advocacy 
relationship. Training within the Texas model could be done in a series 
of short sessions or in day long workshops. As a means of overcoming 
problems associated with lack of staff, the model has suggested 
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assigning new volunteers as "apprentices" to advocacy couples to 
accompany them on outings and meetings. Further, as part of the Texas 
project, a manual for training volunteers (Rude, 1980) has been 
developed, identifying content for five pre-match training sessions. 
The topics for the five sessions included Orientation to Advocacy, 
Developmental Disabilities, Communication, Assertiveness and Taking 
Action. 
Within the Georgia model (J. O'Brien, 1987) the co-ordinators 
individualized the approach to training to fit the needs of the 
advocate, taking into account each person's background and knowledge of 
citizen advocacy. Information and discussion specific to citizen 
advocacy principles, options for activities, role of the office and the 
social situation of people with intellectual disabilities were covered. 
The NARC Survey (Addison & Koloziej, 1975) reported that 87% (54) of 
citizen advocacy programmes had provided formal training in such areas 
as causes, incidence and effects of mental retardation, human and legal 
rights and advocate roles and responsibilities. At the time of the 
survey, training was not standardized across citizen advocacy programmes 
nor have there been any moves since by ARC to require citizen advocacy 
programmes to train to a formula. In fact the ARC philosophy has 
acknowledged that the level and extent of training will vary according 
to the background and needs of the individual volunteer (Sullivan & 
Fricke, 1986). 
36 
Stage 8: Matching 
In the NARC model the criteria for matching were based upon the extent 
to which the advocate's strengths and weaknesses could be matched to the 
protege's needs. Geographic proximity was also stressed to allay 
transportation difficulties. Within the Texas model the essence of 
matching lay in first determining the type of role, that would best suit 
the protege's needs, that is formal or informal, and within these 
dimensions expressive, instrumental or a combination of both. An 
advocate was then found to fulfil the role. Other variables for 
consideration prior to matching were, how well were the protege's needs 
matched by the advocate's skills, location of address, personality. 
Interests and time schedule. The Texas model has also suggested that 
ideally a volunteer should be matched two to three weeks from the time 
application is made to ensure that the interest of the potential 
advocate did not wane. 
In reviewing citizen advocacy Shearer (1975) has criticized it on the 
grounds that it has reduced the idea of friendship to a formula with the 
advocate gaining all the briefing about the protege before the match and 
the protege being given little choice as to the person he/she will have 
as an advocate. As a means of easing this Inequality she has suggested 
that the one to one commitment underlying the advocacy relationship 
should "grow naturally through fairly constant group encounters and 
gradual sorting out of compatibilities" (p.3), rather than through the 
co-ordinator choosing who is to be matched with whom. 
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The Georgia model (J. O'Brien, 1987) has partially answered Shearer's 
criticism in that both the advocate and protege were asked after they 
have been introduced and given time to get to know one another if they 
wished to continue. Nevertheless it was the advocate that was 
officially approached two weeks into the relationship to reaffirm if the 
match was meeting expectations. 
Stage 9: Monitoring 
Within the NARC model the co-ordinator had the role of supervising the 
match for the first six months both through personal contact and by 
asking the advocate to return report forms. At the end of the first six 
months, the co-ordinator filed a report on the match with the 
Relationship Review Committee. Termination of the relationship was 
recommended if the needs of the protege were not being met as a result 
of lack of time on the advocate's part, or the relationship was having a 
detrimental effect on either the advocate or protege, or the protege did 
not feel that he or she had been matched appropriately with the 
advocate. Both the Nebraska and Texas models refer to monitoring as 
"follow along". The Nebraska model noted that relationships would 
differ in the amount and type of support they needed and noted that the 
support could occur over the phone or face to face. Support ranged from 
direct intervention for the problems faced by the advocate such as 
meeting with the protege's houseparents who were interfering with the 
relationship to that of indirect, such as helping to research 
guardianship and other legal problems. The Texas model encouraged 
several types of "follow along" where the co-ordinator could make 
contact with the advocate to ensure that the protege's needs were being 
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met. Suggested strategies included phone contact, written reports, 
personal contact, discussion sessions for advocates alone or advocates 
and proteges combined, social events, distribution of newsletters, and 
advocate pairings where couples were put in touch with one another to 
act as sounding boards for both their successes and failures. 
Reasons for termination within the Texas model included that either the 
advocate or protege were moving to another city, the protege had reached 
a level of independence where he/she no longer needed an advocate and 
the advocate or protege decided that the match was inaccurate. 
Supporting the relationship within the Georgia model (J. O'Brien, 1982) 
covered a variety of activities from the office staff making regular 
contact, sending a note, making a visit, celebrating Important events in 
the relationships, such as anniversaries, milestones or significant 
changes arising from the relationship, such as the protege moving to an 
Independent apartment. Where appropriate advocacy couples who shared 
similar problems were brought together and advocates were encouraged to 
seek advice from other agencies. All citizen advocates had the 
co-ordinator's home phone number. 
Stage: 10 Expansion and Evaluation 
The NARC model has suggested that after the first six months the 
advocate can be left on his/her own in the relationship, maintaining 
minimal contact with the office. With less need to supervise the 
matches, the citizen advocacy office can expand the programme and match 
another group of advocates to their respective proteges. 
39 
Ongoing evaluation of the programme was suggested by the NARC and Texas 
models. NARC believed that evaluative procedures should be built into 
eyery state and local office and the core of these procedures could 
Include monthly activity reports, from the local to state programmes. 
Such reports would feature facts and figures on the number of matches 
made; numbers terminated giving reasons why; programme problems 
encountered; strategies to counteract difficulties, and the legal and 
employment situations involving proteges. Similarly the Texas model 
emphasised the need for a citizen advocacy office to design evaluation 
measures. Suggested measurement techniques Included documents and 
records on the number of matches, tally sheets to summarize advocate and 
protege characteristics, checklists to assess the board's functioning, 
questionnaires, interviews and ratings to assess the appropriateness 
and impact of citizen advocacy on the advocates and proteges, 
observation to evaluate training sessions and anecdotal records to 
record important events in the life of a citizen advocacy programme. 
Once evaluative data was collated, the Texas model stressed that a 
feedback loop must facilitate the information back to the right people 
at the right time such as board members, and funding sources. 
In setting up a citizen advocacy programme the Georgia model 
(J. O'Brien, 1982) emphasised that there was no "sure fire approach to 
advocacy" (p.5), but rather co-ordinators needed to accept that they may 
not get it right the first time and their programme needed to be viewed 
as a learning, changing scheme . To assist programme personnel to 
self-evaluate their schemes J. O'Brien (1987) has developed methods for 
Interviewing and recording the perceptions of both advocacy couples and 
the co-ordinator. Likewise rating scales were formulated to assess the 
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office effectiveness and the programme's foundation and structure. The 
assessment guide has been modified from an evaluation tool called CAPE, 
Citizen Advocacy Program Evaluation (O'Brien & Wolfensberger, 1979) 
which is more suitable for external evaluation. 
In evaluating the current status of citizen advocacy, the National 
Citizen Advocacy Survey (ARC, 1985) looked at the length of maintenance 
of the advocacy relationships. Only 37% of the relationships existed 
for three or more years. Of the remaining 53%, many of the matches 
were established in programmes that only lasted between one to three 
years. 
Further at the national level in the USA there has been no national 
office since 1978 and "the only national focus has been through the 
volunteer efforts of several experienced citizen advocacy co-ordinators 
with no funds, [and further] there have been no national materials 
developed" (N.A. Sullivan, personal communication, February, 18, 1986). 
The failure to maintain a National Citizen Advocacy Office has Indicated 
that maintenance not only of individual matches but also of citizen 
advocacy programmes has become a continuing challenge as the years have 
elapsed since Wolfensberger's proposal of the concept of citizen 
advocacy. 
2.7.1 Summary 
The role of the citizen advocacy office as described by Wolfensberger 
(1971) has been expanded to include descriptions of other models. The 
components of each model have reflected the 10 stages initially 
developed by NARC, (1974b). Research findings relating to the function 
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of the citizen advocacy office have been Included from two surveys. In 
effect without the role of the office the process of citizen advocacy 
would be an arbitrary event lacking the power and support of its 
members, essential if its role is to be one of "improving the lot of a 
particular individual with a disability (Ward, 1986, p.95). 
2.8 The Role of Citizen Advocacy 
2.8.1 Citizen advocacy and deinstutitionalization 
Crosson (1977), Dunn, Ross and Patterson (1984), Wisconsin Council on 
Developmental Disabilities (1977) and Zauha and Korn (1973) all saw 
citizen advocacy as a means of supporting moves to deinstitutionalize 
people with disabilities. Once back in the community part of the 
citizen advocate's task was to ensure that the person's rights to 
education, employment and community acceptance were not denied (NARC, 
1974a). Wolfensberger (1977) saw the role of the advocate as 
helping the person to adjust or readjust back into a community 
where agency support services were often limited. L. Baucom (1980) 
argued that developmentally disabled people needed assistance to demand 
their rights, their inabilities being compounded by the extent of 
their previous Isolation and exclusion from mainstream society. 
Petovello (1983) and Sullivan and Fricke (1986) likewise have seen the 
advocate's role as one of breaking the social isolation of people with 
disabilities, through providing them with a range of experiences, that 
will in turn enable them to learn and use the community resources. 
Sullivan and Fricke further emphasised the role that the advocate has 
had in substituting as a teacher of daily living skills when independent 
living programmes have been understaffed. 
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J. O'Brien (1987) has written of the importance of citizen advocacy in 
focusing on "arranging and supporting relationships among people who 
otherwise would not meet" (p.32). Lack of contact he attributed to the 
segregation of people with disabilities into Institutions, nursing 
homes, community residences, workshops and other isolated programmes. 
As a means of overcoming this isolation, O'Brien saw the one to one 
advocacy relationships, of for example, mentor, practical assistant, 
ally and protector, leading to a range of community contacts and in turn 
membership of local groups. Such contacts in turn would enable the 
previously isolated person to gain access to assistance, favours, tools 
and advice. The essence of citizen advocacy for O'Brien was not the one 
to one relationship between the advocate and protege, but the network of 
relationships that arose out of the initial relationship. 
2.8.2 Citizen advocacy and its development of skills and Independence 
Allied with the importance of citizen advocacy in supporting community 
integration has been its role in developing and fostering the full 
potential and independence of people with disabilities. McCord (1983) 
highlighted the value of relationships between disabled and non-disabled 
people as providing opportunities for positive role modelling and skill 
development. Rosenberg, Tesolowski and Stein (1983) saw citizen 
advocates as facilitating the right of people with disabilities 
to the provision of services which in turn would erase conditions 
that previously had inhibitied the disabled person's independence. 
Specifically Novak (1973) advised that citizen advocates could assist 
their proteges to find teachers and therapists to develop both their 
self-concepts and daily living skills. Alternatively,Helsel(1973) and 
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Bradley (1978) saw citizen advocacy as a means of alleviating the lack 
of staff in human service agencies. Citizen advocates could provide the 
back up support required by direct service personnel. 
Although skill acquistion leading to independence has been suggested as 
a role of citizen advocacy, when Danker-Brown, Sigelman and Bensberg 
(1979) studied citizen advocacy projects in Texas the greater proportion 
of activities reported were of an expressive nature. Further a 
comparative analysis of the advocates' and proteges' perceptions of what 
were problems for the protege was undertaken using a list of 11 
potential problems. Although agreement between the advocates' and 
proteges' perceptions of the problems was low, advocates often engaged 
in problem solving activities regardless of their identification 
by either the advocate or protege. In reporting such findings, 
Danker-Brown et al. suggested that analytical studies using measures of 
protege progress be undertaken as a means of understanding better the 
advocacy process and its outcomes. 
2.8.3 Citizen advocacy and rights 
The advocate as a protector of the disabled person's rights has been 
frequently acknowledged. Cobb (1973) argued that the citizen advocate 
needed an understanding of the three principles of positive presumption, 
due process and instrumental protection. By positive presumption the 
advocate was challenged to accept their protege as a person who had the 
fundamental "right to the expression of his human qualities" (p.151). 
Where rights were infringed, due process of the law was open to the 
protege with the support of the advocate to redress the situation. 
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Finally, the advocate's vigilance was required to assure that the 
instrumentalities that existed to enable citizens who were disabled 
to Implement their rights were in keeping with the concept of 
normalization. 
Ward (1986) discussed the issue of the legal status of the citizen 
advocate. Initially he viewed the advocate as a soft volunteer lacking 
any powers beyond those of a normal citizen. This viewpoint was in 
keeping with that of Hayes and Hayes (1982), who argued that the 
advocate needed statutory rights to enter premises to ensure that their 
protege was in receipt of a quality of life that was in no way 
infringing his/her rights. However, upon reflection. Ward recognized 
that legislative power would imply both registration and licensing for 
the advocate, which in turn would cut across the power that advocates 
gained from owing allegiance to no one else but the person who was 
disabled. 
2.8.4 Citizen advocacy and normalization 
Flynn and Nitsch (1980) have viewed -advocacy as a means of safeguarding 
the innovations and standards that have emanated from the theory of 
normalization. Flynn and Nitsh use the work of Forrester (1975) and 
Levin and Roberts (1976) to argue that "once an innovation has been 
widely Implemented, society must internalize and safeguard it against 
the forces of lowered expectancies and performance decay that seem 
intrinsic to all social systems" (p.389). 
Wolfensberger ("Origin and Nature", 1978) identified citizen advocacy as 
a means of renewal for voluntary agencies, who have evolved to a third 
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stage of evolution. At this stage, they seek to withdraw from delivery 
of sevices and become change agents for their members acting as 
independent spokespeople promoting normalization and the intergration of 
their members within mainstream society. Wolfensberger has argued that 
by organizing and promoting citizen advocacy programmes, voluntary 
agencies have the opportunity to change a community's values as well as 
improving the lifestyle of people with disabilities. 
Equality both within the advocacy relationship and for the protege 
within the larger community was addressed by Bennett & McNeil (1979). 
Equality equated normalization and the advocate and protege were seen as 
mutually supporting one another and working as a team. Exploration of 
the advocacy literature for insight into the nature of the dyadic 
relationship between the advocate and the protege showed that this area 
had not been studied. The underlying philosophy of citizen advocacy as 
promoting normalization could therefore be challenged if the dyadic 
interaction showed that one member of the relationship dominated the 
other. A search of the literature showed that dominance had been 
studied between dyads differentiated by status (Exline, Ellyson & Long, 
1975) power and control (Ellyson, Dovidio, Corson & Vinicur, 1980) and 
expertise (Ellyson, Dovidio & Corson, 1981). These studies are reviewed 
in chapter six which lead into a series of replication studies using 
disability as the differentiating index between the advocates and 
proteges. The literature is not reviewed here as its complexities are 
best read prior to interpreting the results of the five studies. 
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2.8.5 Citizen advocacy and special education training 
Turnbull (1977) raised the issue of special education training preparing 
teachers to work as clinicians in diagnosing and remediating learning 
problems, to the exclusion of understanding the daily living problems 
associated with being a person who has an intellectual disability in the 
community. She saw advocacy training as a means of developing 
humanistic values for potential special educators and described how 
students in training at the University of North Carolina, Chapel Hill, 
were required to develop an advocacy relationship with a person who has 
an intellectual disability. The relationship was expected to last for 
at least one semester, for which course credit was gained. Practicum 
experiences were set up with the local Association for Retarded 
Citizens, community paramedical personnel and local institutional staff. 
In some cases two students were paired with one person who had an 
Intellectual disability. Some 90% of the students continued their 
relationships following course completion. 
In keeping with Turnbull's premise, Rosenberg and Tesolowski (1980) also 
saw that teacher training had failed to prepare special education 
students with the necessary skills to promote the social and personal 
development of people who are disabled. In an effort to redress the 
situation they developed an advocacy course for students undertaking a 
certificate in "Vocational Education for the Handicapped" at Florida 
International University. As a means of meeting the course 
competencies the students worked as volunteers on the Dade Association 
Citizen Advocacy Programme. Course credit was gained through their 
participation. O'Brien and Wolfensberger (1979) and J. O'Brien (1987), 
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however, have criticized the use of course credit in citizen advocacy 
programmes as potentially leading to a conflict of interest where the 
student's loyalty could become divided between the needs of the protege 
and action to please the course co-ordinator in order to gain credit. 
In relation to generalized teacher education, G. H. Frith (1981) 
recommended that teacher training prepare students for facing advocacy 
dilemmas that may arise if in defending a student's rights, they are 
brought in direct conflict with their employers. Simulated advocacy 
dilemmas within teacher training courses as class exercises were 
recommended. Teacher education could pose theoretical dilemmas and 
students could adopt and rehearse certain positions. As a means of 
increasing awareness Frith also supported the involvement of college and 
university personnel in direct advocacy work such as consultancies to 
advocacy organizations. 
2.8.6 Standards for citizen advocacy programmes 
In 1979, O'Brien and Wolfensberger developed a Citizen Advocacy 
Programme Evaluation (CAPE) tool which comprised a set of 36 
standards. Broadly the standards measured the citizen advocacy 
programme against the following 10 principles: advocate independence, 
programme independence, clarity of staff functions, a wide range of 
protege characteristics and needs, a diversity of advocacy roles, 
avoidance of social overprotection on the part of the advocate, positive 
interpretation of the nature and needs of people with disabilities, 
effectiveness of the citizen advocacy office, community leadersip 
involvement and stability and legitimization of funding sources. 
Subsequently J. O'Brien (1987) has defined these standards as the 
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guiding principles underlying both the definition and development of 
citizen advocacy. On the Australian scene Page-Hanify (1986) adopted 
these principles in the development of citizen advocacy programmes in 
New South Wales, and has found them to be equally applicable to 
Australia in "identifying criteria which are likely to make a programme 
succeed over the long term" (p.10). 
Another set of standards for personal advocacy has been developed within 
a series of overall standards for Services for Developmentally Disabled 
Individuals (Accreditation Council for Services for MentaTly Retarded, 
1978). The standards are applicable to citizen advocacy and Include 
statements on programme and advocate Independence, programme policies, 
programme functions, individual planning with proteges and advocate 
activities. In commenting upon these standards, L. Baucom (1980) 
suggested that although citizen advocacy programmes did not require 
accreditation, benefits could be gained through periodically reviewing 
citizen advocacy programmes against them. 
2.8.7 Problems of citizen advocacy 
In his landmark article on citizen advocacy, Wolfensberger (1971) 
foreshadowed the potential problem of recruiting enough advocates to 
assure and maintain advocacy relationships. Recruitment of advocates 
became a problem within the first citizen advocacy programme (Novak, 
1973), as were a preponderance of Informal relationships, and proteges 
wishing to have an advocate, but not wanting to be guided by them. 
In outlining the concept of citizen advocacy, NARC (1974b) identified 
five problem areas. Recruitment of volunteers headed the list. Other 
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problems included the low emphasis given to formal, instrumental and 
non-reciprocal relationships, difficulties in locating funds that were 
free of potential conflict of Interest, limited control by advocacy 
offices over established relationships and difficulties experienced by 
National and State offices in persuading implementers to observe the 
principles outlined by Wolfensberger (1971). 
Such problems continued to be evident 11 years later in the National 
Citizen Advocacy Survey (ARC, 1985). The three major problems in order 
of priority were recruiting advocates, advocate turn-over and programme 
funding. Four other problems were that the co-ordinator was assigned 
to perform tasks outside of citizen advocacy, advocate training, 
identification of proteges, and sponsorship. 
Lack of programme funding has affected programmes differently. For some 
programmes, such as the Franklin County Citizen Advocacy Programmes, USA 
(L. L. Kinney, personal communication. May, 15, 1986), Green Bay Citizen 
Advocacy Programme, USA (P.L. Halter, personal communication, April, 20, 
1986) ten of Michigan's Citizen Advocacy programmes, (D. Marsh, personal 
communication. May 23, 1986), and Regina Citizen Advocacy programme, 
USA, (J. G. Sanheim, personal communication, April 29, 1986) lack of 
funding has lead to closure. For other programmes such as the four 
citizen advocacy programmes operated by the Nebraska Advocacy Services 
(J. G. Murphy, personal communication. May 5, 1986), and the St. John's 
Citizen Advocacy programme, Newfoundland (P. Steinmann, personal 
communication, June 10, 1986) lack of funding saw the employment of only 
part time staff. 
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Problems of funding figured in the findings of an assessment of the 
citizen advocacy component of the Wisconsin Coalition for Advocacy 
(Mount et al., 1983). The assessment report noted that citizen advocacy 
programmes had had to focus on surviving financially which had detracted 
staff energies away from focusing on nuturing the outcomes of 
relationships. Another problem was that the ARC boards had used citizen 
advocacy monies to fund gereralized staff positions and other 
programmes. 
Although recruitment of advocates has been acknowledged as a problem by 
Wolfensberger (1971, 1977) he has moved beyond the difficulties of 
obtaining numbers to the types of advocates recruited (1983a). He has 
proposed that citizen advocacy staff tend to recruit people similar to 
themselves, "young adult Caucasian females in their mid-twenties to 
early thirties who have college degrees and perhaps some human services 
training" (p.18). As a means of overcoming this Imbalance he has 
recommended that citizen advocacy staff develop a broader recruitment 
outlook not only for advocates, but also proteges. The broader the 
range of proteges recruited, the broader range of advocates required. 
Wolfensberger (1977, 1983a) has criticized citizen advocacy programmes 
for their reluctance to establish non-reciprocating relationships with 
people who have gross emotional or awareness impairments. He has argued 
that citizen advocacy co-ordinators have difficulty in accepting that 
volunteers would want to be involved in a relationship with another 
person which was devoid of "an intense, warm personal relationship, and 
humanistic concern" (Wolfensberger, 1983a, p.14). 
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According to Wolfensberger (1983a) this conceptual deficit has lead 
co-ordinators to focus on friendship relationships often to the 
exclusion of all other types of relationship. Wolfensberger, therefore 
has called upon citizen advocacy co-ordinators to recitfy the imbalance 
in their programmes and adopt policies and strategies that enable all 
types of citizen advocacy relationships to be developed, including those 
of a non-reciprocating, instrumental and formal nature. 
J. O'Brien (1982) saw difficulties arising for the citizen advocate when 
confronted with resistance both of an external and Internal nature. 
External resistance occurred when an advocate created tension amongst 
service workers who failed to see the potential within the protege for 
independent living or outside employment. O'Brien identified several 
ways in which agencies had neutralized the enthusiasm and vision of a 
citizen advocate. These Included (a) rejection of the advocate's idea 
as not in the best interests of the person; (b) the advocates's request 
being seen as aggressive or confrontational; (c) arguments that Improved 
conditions for one person were unfair to others; (d) passive reaction to 
Identified problems which in turn escalated; (e) scheduling of the 
protege so he/she is unavailable to the advocate; (f) reporting of the 
advocate to his/her superiors for unprofessional conduct arising from 
advocacy endeavours. O'Brien believed such neutralized reactions by 
service agencies lead to withdrawal of advocates. 
Apart from external resistance J. O'Brien (1982) noted several aspects 
of resistance that could arise internally for the advocate. These 
Included the advocate's (a) underlying prejudiced attitudes towards 
disabled people; (b) a denial of the protege's abilities; (c) 
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accommodation to time schedules Imposed by the protege's work and living 
situations; (d) fear of reacting strongly to the authorities that 
control the protege's life; (e) uncertainty where to stop in 
representing the interests of the protege; (f) insecurity arising from 
lack of communication on the part of the protege; (g) uncertainty as to 
what would happen to the protege if the advocacy relationship 
terminated. O'Brien believed that there were no ready made answers to 
the problems of resistance, but each advocate had a responsibility to 
solve difficulties within the context of his/her own relationship. 
2.8.8 Advantages of citizen advocacy 
Wolfensberger (1973) initially stated several advantages that would 
arise from the citizen advocacy process. He saw advocacy as a means of 
meeting the needs of a large number of people, whilst reducing both the 
cost and overtaxing of the human service delivery systems. Further 
advocates could be Instrumental to the success of habilitating people 
back into the community and bringing people, previously uninvolved, into 
human problem areas. Finally citzen advocacy could be Implemented 
without the need of legislation. 
In 1977, Wolfensberger saw an increased set of eight strengths for 
citizen advocacy. These were that the scheme; (a) combined both the 
strengths of other systems whilst avoiding their shortcomings; (b) had 
reasonable probability for continuity of advocacy relationships arising 
from the back up of paid office staff; (c) had a low probability 
of conflict of interest; (d) had a highly individualized range 
of advocacy options; (e) could meet most types of need through 
informal relationships; (f) had lead to the development of long term 
relationships where needed; (g) had a relatively low cost; and (h) had 
shown proven success with almost 200 operational citizen advocacy 
offices (p. 39). 
J. O'Brien (1982) saw a major advantage of citizen advocacy as the 
identification by the advocate of new possibilities for the protege. 
Such recognition lead to creative tension surrounding the protege and 
members of his/her network of family, friends, and professional workers. 
Resolution of such tension resulted in action and new learning for the 
protege. 
Specifically, J. O'Brien (1982) listed seven benefits for the protege of 
action by citizen advocates. These were; (a) personal concern for the 
protege leading to a wider recognition of the person's uniqueness; (b) 
respectful Interaction and exchanging of affection often resulting in an 
increased self-evaluation; (c) new individual experiences and learning; 
(d) contact with an increased network of supportive and positive people; 
(e) assistance and representation of problems; (f) monitoring of the 
protege's programmes; (g) occasionally direct care in the form of a job, 
house, family membership (p.25). O'Brien, however, cautioned that not 
all benefits were experienced by all proteges. Moreover, that the 
nature of citizen advocacy did not easily avail Itself to the planning 
and measurement of individual benefits, O'Brien favoured measurement of 
the effects through "stories of citizen action" that "a group of citizen 
advocates generate" (p. 25). 
L. Baucom (1980) reported two rewards that 40 active advocates saw as 
arising from their relationships. These were first, friendship in which 
they shared affection and trust with their proteges and second, success 
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in watching their proteges accomplish new goals as a result of their 
assistance. 
The Association for Retarded Citizens ("Citizen Advocacy Benefits", 
1985) has extended the advantages to be gained to both advocates and 
proteges. Benefits claimed for advocates Included; "(a) satisfaction in 
serving others, (b) increased self awareness, (c) human warmth 
and friendship, (d) knowledge of societal process and needs, (e) 
satisfaction in effecting change" (p.l). For the proteges the suggested 
benefits were; "(a) a safeguard for individual rights and interests, 
(b) a more normal life and fuller citizenship, (c) Increased 
self-confidence, (d) sense of belonging, trust, (e) greater breadth of 
experience, (f) consistent relationship with someone who is not paid to 
be there, (f) greater potential for successful transition from 
institution to community life and Improved social/educational skills" 
(p.l). 
2.9 Summary 
An overview of Wolfensberger's (1971) model of citizen advocacy has been 
presented. The concept, advocacy roles, its underlying principles, 
organizational structure and its advantages and problems have been 
described. In searching the literature on citizen advocacy little 
research has been located indicating that much of the theoretical 
content underlying the concept is based upon supposition. A study 
therefore appeared timely to look at the development of citizen advocacy 
within an Australian setting, incorporating the perceptions and changes 
that occur to both advocates and proteges Involved in the advocacy 
process. 
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The four major purposes of the study, outlined in Chapter 1, have 
therefore arisen from an examination of the conceptual base of citizen 
advocacy and the need to develop and monitor the model within an 
Australian setting. Specific research questions that relate to the four 
major purposes are outlined below: 
Purpose 1: Effectiveness of citizen advocacy in enhancing social role 
valorization. 
What were the effects upon the protege's level of independent 
functioning? 
What were the the effects upon the attitudes of advocates towards people 
with intellectual disabilities? 
Purpose 2: Appropriateness of the NARC guidelines in developing a 
citizen advocacy programme. 
Did the 10 NARC stages enable the programme to evolve in an Australian 
setting? 
What were the outcomes and suggested modifications to each stage? 
What was the orientation of the matches within the programme? 
Were the matches balanced between expressive and instrumental? 
Were the matches open to a diverse range of people? 
What level of reciprocity existed within the advocacy relationships? 
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What were the perceptions of both advocates and proteges to being 
involved in a citizen advocacy programme developed along NARC 
guidelines? 
Purpose 3: Personality characteristics of advocates and proteges and 
their value as indices of maintenance. 
What were the predominant personality characteristics of the advocates? 
What were the strengths and weaknesses of the proteges adaptive 
behaviour? 
Could maintenance of advocacy relationships be determined by 
characteristics of the advocate or protege? 
Purpose 4: Exploration of dyadic interaction between advocates and 
proteges. 
Is dominance present within the dyadic interaction between advocates and 
proteges? 
Does one member of the dyad dominate the other or do the members relate 
as equals? 
Each of these purposes and specific questions are explored throughout 
the following chapters. Chapter 3 outlines the methodological approach 
to the study; Chapter 4 describes how each stage of the citizen advocacy 
programme was implemented using the NARC guidelines. Outcomes of each 
stage are reported; Chapter 5 looks at the effects of the advocacy 
process on the advocates and proteges; Chapter 6 explores the nature of 
the dyadic Interaction between advocates and proteges using the visual 
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mode to indicate if one member of the dyad dominates the other; and 
Chapter 7 outlines the conclusions of the study relating them 
respectively to the four major purposes of the development, maintenance 
and evaluation of the citizen advocacy programme. 
CHAPTER 3 
Method 
3.1 Introduction 
The study comprised a descriptive analysis of the development and 
formative evaluation of a citizen advocacy programme. Cronbach (1978) 
defined evaluation as " a serious attempt to improve a programme or kind 
of service by collecting facts on its operations and results" (p.4). 
The design of the study facilitated the collection of information on the 
operation of the citizen advocacy programmme through the use of 
historical, longitudinal survey, experimental and case study data. 
An account of how the Burwood Citizen Advocacy Programme was developed 
has been outlined, including events that interacted with and modified 
its development. Survey data were used to report the perceptions of 
both advocates and proteges about the citizen advocacy process. 
Activities reported by the advocates were analysed descriptively to 
Illustrate the nature of their advocacy relationships. 
A one group pretest-posttest design was used to study changes in the 
adaptive behaviour and self-concept of the proteges, and in the 
self-esteem and attitudes toward disabled persons of the advocates. 
Although the design had problems of Internal validity particularly as it 
related to the control of the history of the programme (Tuckman,1978), 
it was used to minimise the ethical problems associated with taking 
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measures on the proteges, when the programme was advertised as one to 
enhance the social and practical needs of persons with intellectual 
disability. Therefore, it was decided to avoid the use of research 
designs that manipulated the sample or used control groups in which 
testing was carried out without offering benefits to the participants. 
The developing nature of the citizen advocacy programme also made the 
choice of experimental designs difficult as the size of the sample was 
dependent upon the success of recruitment, the maintenance of the 
advocacy relationships, and the willingness of the subjects to 
participate, not only in developing an advocacy relationship but in the 
evaluation of the programme. 
The nature of how the members of the advocacy dyad interacted with one 
another was explored through the coding and analysis of videotaped 
interactions. Patterns of visual Interaction were examined for Indices 
of visual dominance (Ellyson, Dovidio, Corson & Vinicur (1980) and peer 
interaction (Argyle, 1981). 
3.2 The Sanple 
The study was conducted over three years during which 59 advocacy 
relationships were made, with 21 in the first, 23 in the second and 15 
in the third year. 
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3,2.1 Characteristics of the advocates 
1. Age and sex 
The age ranges for the advocates throughout the three consecutive years 
were 19 to 50 years, 19 to 54 years and 23 to 43 years with respective 
mean ages of 29, for years 1 and 2 and 31 for year three. The sex 
ratios of women to men over the three consecutive years were 16 to 5, 19 
to 4, and 10 to 5, with mean ages for the two sexes of 28 and 31 years, 
28 and 29 years and 33 and 37 years respectively. The overall mean age 
was 27 years for women and 32 years for men. 
2. Place of recruitment 
Twenty advocates were recruited from the community and 39 from Victoria 
College, Burwood Campus, Melbourne, where they were undertaking a 
graduate training course in Special Education either on a full or 
part-time basis. Table 3.1 shows the recruitment pattern over the three 
years. 
3. Occupations of community volunteers 
The occupations of the 20 advocates who responded to recruitment 
advertising in the community are listed in Table 3.2. Sixteen of the 20 
had tertiary qualifications or were studying at the time of recruitment. 
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Table 3.1 
Place of recruitment for advocates 
Year Community College College 
fu l l - t ime 
8 
IZ 
4 
24 
Col lege 
part-time 
5 
6 
4 
l§ 
1st 
2Tid 
3ri 
Total 
1 
5 
7 
10 
13 
18 
8 
31 
4. Employment of college volunteers 
All 39 of the college volunteers had completed initial teacher training, 
with 24 undertaking a full-time graduate course in Special Education at 
the time of recruitment, 11 were working full-time in special school 
facilities studying after hours and 4 were combining home duties with 
study. 
5. Marital status of advocates 
The advocates' marital status is presented in Table 3.2 with just over 
half the group being single. 
6. Living accomodation 
The type of living accomodation for the advocate group is seen in Table 
3.2 and shows that the majority of advocates lived in their own home or 
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rented accomodation. None of the advocates were in supervised 
accommodation such as hostels or group homes. 
3.2.2 Characteristics of the proteges 
Although 59 advocacy matches were made over the three years of the 
citizen advocacy programme, 6 of the matches were rematches for the 
proteges. Therefore the protege subjects numbered only 53. 
1. Age and sex 
The age ranges for the proteges over the three consecutive years were 15 
to 63 years, 15 to 49 years and 18 to 43 years, with respective mean 
ages of 27, 28 and 24 years. The sex ratio of women to men over the 
three consecutive years Including those proteges who were rematched was 
12 to 9; 14 to 9; and 7 to 8 with respective mean ages for women and men 
of 26 and 28, 29 and 28, and 23 and 24 years. The overall sex ratio of 
women to men proteges was 30 to 23 and the overall mean age was 27 years 
for both sexes. 
2. Source of referral 
Proteges were referred to the programme from a number of sources 
(Table 3.2). The largest number of 13 referrals came from supervisors 
of accommodation facilities. Throughout the three years of the 
programme there was only one self-referral. 
3. Range of occupations and schooling of proteges 
At the time of making the match between the advocates and proteges over 
half of the proteges were employed in sheltered workshops or attended 
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activity therapy centres (Table 3,2). Only one protege was in open 
employment and 11 were unemployed. At the time of referral, all 
proteges were in receipt of the Social Security Invalid pension as a 
result of being identified as Intellectually disabled by a medical 
practitioner. 
4. Living accomodation 
Proteges lived in a variety of settings. The largest number of proteges 
(23) remained living at home with their parents (Table 3.2). 
5. The IQ range of the proteges 
At the beginning of the project it was intended to ascertain the IQ of 
all the proteges by asking, where appropriate, the referral agency for 
test information and if this was not forthcoming the proteges would be 
assessed. Fifteen subjects were tested in the first year of the 
programme by a clinical psychologist employed by the citizen advocacy 
office. The subject's IQ s were spread, with one person in the 
borderline/normal range, eight in the mild range, three in the moderate 
and three were severe to profound. Referral agencies frequently did not 
have records of IQ scores. Personnel in agencies were often critical of 
being asked to supply such information to a programme whose aim was 
advocacy for which categorization and labelling was thought to be 
anathema. This criticism, coupled with limited funds to pay a clinical 
psychologist to continue the IQ testing, lead to its cessation. 
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Table 3.2 
Characteristics of Advocates (N = 59) and Proteges (N = 53) 
Advocates 
Marital status 
(N = 59) 
Type No 
Occupation of 
comm. volunteers 
(N = 20) 
Type No 
Accommodat i on 
(N = 59) 
Type No 
Marri ed 
De facto 
Single 
20 Teaching 
5 Helping prof. 
34 Clerical/sec. 
Sales 
Managerial 
Student (F/t) 
4 With parents 14 
4 Own house/flat 25 
3 Renting 18 
1 Boarding 2 
1 
7 
Proteges 
Source of referral Occupational 
sett 1ng 
(N = 53) (N = 53) 
Accommodati on 
(N = 53) 
Accom. supvsr. 13 Sheltrd w/shop 20 With parents 23 
Family 10 Activity centre 11 Group home 13 
Mental retard. Voc. trg. course 2 Hostel 9 
offices 11 Open employment 1 Renting 4 
Spec, schools 7 Spec, schools 8 Residential care 3 
Sheltered w/shp 6 Unemployed 11 Boarding 1 
Friend 
Self 
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3.3 Historical account of the development of the Citizen Advocacy 
Programme 
The citizen advocacy programme was developed according to the National 
Association for Retarded Citizens model (NARC, 1974a, 1974b) and an 
historical account (Wiersma, 1980) of its development was evolved from 
resources kept by the citizen advocacy office staff such as monthly 
reports, written records of programmme events, submissions to funding 
agencies, minutes of advisory committee meetings. The account of the 
programme also Included an analysis of the specific activities 
undertaken by advocacy couples. Advocates were asked to return report 
cards (see Appendix B ) to the citizen advocacy office, outlining their 
activities and describing areas in which they felt they had gained 
success, were experiencing problems, or were in need of assistance. The 
written reports were returned to the office monthly. 
3.4 Perceptions of Advocates and Proteges to the Advocacy Process 
3.4.1 Perceptions of proteges 
As a means of gaining insights into their experience of the advocacy 
process proteges were interviewed either 12 or 24 months after being 
introduced to their advocates. (See Appendix D for the protege 
interview schedule). The interview was relatively unstructured 
consisting of seven major open ended questions covering the activities 
of the proteges, positive aspects of knowing their advocates and how 
they saw the future of their relationships. The proteges' responses 
were coded and are presented in both a quantitative and qualitative 
format. 
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3.4.2 Perceptions of the advocates 
A survey of advocates to gain their perceptions of being an advocate and 
how they viewed the advocacy process was undertaken. Advocates were 
interviewed either 12 months or 24 months after being introduced to 
their proteges. A series of 13 open ended questions covered what they 
thought their proteges gained, the reactions of their families and 
friends to their friendship with their proteges, how they broadened the 
social contacts and activities of their proteges, problems encountered 
and proposed changes to the matching procedure. Findings are presented 
in both a qualitative and quantitative format. (See Appendix C for the 
advocate interview schedule). 
3.5 Dependent Variables and Measures 
The dependent variables that were measured throughout the study to 
investigate the effects of the citizen advocacy process are listed below 
with descriptions of the instruments used to measure their dimensions. 
3.5.1 The adaptive behaviour of the proteges 
1. Description of the Adaptive Behavior Scale 
The adaptive behaviour of the proteges was measured through the 
administration of the American Association of Mental Deficiency's 
Adaptive Behavior Scale (ABS) (Nihira, Foster, Shellhaas & 
Leland, 1975) which was developed for children and adults who were 
intellectually disabled, emotionally disturbed and developmentally 
delayed. The scale profiled the individuals' abilities across areas of 
adaptive behaviour and was divided into two parts. Part 1 had 
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10 domains and was organized developmentally measuring skills of 
Independent living Including basic cognitive and academic abilities. 
Part 2 had 14 domains which measured a range of disturbed and 
maladaptive behaviours. The scale was normed on an Institutional 
population of 2,800 patients from approximately 53 residential 
institutions in the U.S.A., stratified for age, sex and level of 
disability. In the 1974 revision of the scale percentile norms were 
given for 11 age ranges from 3 to 69 years. These were developed from 
scoring approximately 4,000 mentally retarded persons in institutions. 
2. Purpose of the Adaptive Behavior Scale 
Bortner (1978), Nihira et al. (1975) and Semmel (1972) saw the purpose 
of the scale as diagnostic and definitive in pinpointing the programme 
needs of children and adults who are intellectually disabled. Bortner 
and Nihira et al. stressed its value in assessing both the progress of 
individuals and the efficacy of programmes. Bortner saw it as a 
supplement to the use of IQ testing, providing information about the 
person's social and independent living skills. Nihira et al. have also 
regarded the scale as useful in gaining Insights into how different 
groups of people such as ward staff, parents, teaching staff, see the 
individual. The probes evolving from the scale can also promote 
discussion about the relevance of the individual's placement and 
associated staffing needs (Nihira et al., 1975 & Semmel, 1972). 
3. Reliability 
Inter-rater reliability for Part 1 (10 Domains) range from .71 for 
Self-Direction to .93 for Physical Development with a mean reliability 
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of .85 (Bortner, 1978 & Nihira et al., 1975). For Part 2 (14 Domains) 
the range has been found to be lower from .37 for Unacceptable Vocal 
Habits to .77 for Use of Medication (Bortner, 1978 & Nihira et al., 
1975). 
Isett and Spreat (1979) found in working with a group of clients from a 
short term residential community preparation training centre that the 
test-retest reliability on Part 1 ranged from .85 to .97 with a mean of 
.91 whereas the range on Part 2 was more variable from .50 to .97 with a 
mean of .83. Inter-rater reliability for Part 1 ranged from .42 to .93 
with a mean of .75. Reliability proved low on the domains of 
Self-Direction, Responsibility, Socialization and Physical Development. 
The range for Part 2 was .32 to .84, with a mean of .56. Isett and 
Spreat concluded that Part 1 of the Adaptive Behaviour Scale was 
reliable, but the low inter-rater coefficients for Part 2, question its 
use in Identifying disturbed and maladaptive behaviour (Marks & 
Rodd-Marks, 1980). 
4. Validity 
Nihira et al., (1975) have reported studies indicating both factorial 
and practical validity of the scale. Factorial analysis by Nihira 
(1969a, 1959b) working with an institutionalized population revealed 
three major dimensions which are Personal Independence, Social 
Maladaption and Personal Maladaption. In 1976, Guarnaccia analysed only 
Part 1 with a sample of non-institutionalized retarded people and found 
the four factors of Personal Independence, Personal Responsibility, 
Productivity and Social Responsibility. Cunningham and Presnall (1978) 
working with a sample of workshop clients found the following seven 
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factors: Personal Independence, Social Maladaption and Personal 
Maladaption, Social Isolation, Physical Development, Age Differences and 
Violent and Destructive Behaviour. The first three factors, however, 
which are the same as those identified in the Nihira et al. studies 
(1969a; 1969b) accounted for 82% of the variance and with the exception 
of Social Isolation all other factors were comprised of only one item. 
Moreover the factor of Social Isolation was thought to be specific to 
workshop environments, where social demands are often Imposed upon 
people regardless of their level of shyness or withdrawn behaviour. 
In three practical validity studies (Foster & Nihira, 1969; Greenwood & 
Perry, 1958 and Leland, Nihira, Foster, Shellhaas & Kagin, 1968) the 
scale scores were used to discriminate groups according to previous 
diagnostic labelling. In 1980, Roszkowski compared the 2 parts of the 
Adaptive Behaviour Scale with the Vineland Social Maturity Scale (Doll, 
1965) and found correlations of .79 for Part 1 and .11 for Part 2, 
thereby demonstrating both convergent and discriminant validity as the 
Vineland does not assess maladaptive behaviour. According to Semmel 
(1972), further studies are required comparing the Adaptive Behaviour 
Scale to other social competency based measures. 
5. Research 
The Adaptive Behaviour Scale has been used as a measure in studies 
investigating variables necessary for successful community adjustment 
(Sutter, Mayeda, Call, Yanagi & Yee, 1980); efficacy of programmes (King 
& Soucar, 1980); levels of adaptive behaviour as they relate to positive 
social interaction (Grant & Moores, 1977) and levels of retardation and 
maladaptive behaviour (Eyman & Borthwick, 1980 & Eyman & Call, 1977), 
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5. Rationale for choice of measurement Instrument 
The Adaptive Behavior Scale was chosen for its value in evaluation of 
the efficacy of programmes for Intellectually disabled people (Bortner, 
1978; King & Soucar, 1980 and Nihira et al., 1975). By administering it 
as both a pretest and posttest it was aimed to highlight developmental 
and behavioural gains made by the proteges throughout the time of their 
Involvement in the programme. A second aspect associated with its 
choice was to Investigate which if any of the domains could act as 
behaviour predictors in identifying potential proteges who would 
maintain a successful advocacy relationship, 
7, Administration of the Adaptive Behavior Scale 
Within one month of matching all protege subjects, if non-verbal, their 
parents or caretakers were asked if they would participate in a study 
on citizen advocacy to find out more about people, like themselves, who 
applied to the programme for advocates. They were asked if they would 
approve of a person who knew them well answering questions about their 
abilities. 
If the protege subject gave his/her approval the reseacher then made a 
time with either the subjects parents, residential or employment 
supervisor or school personnel to administer the Adaptive Behaviour 
Scale, using the third party assessment technique (Nihira et al., 1975). 
Six weeks, on the average, following the matching of the protege with 
their advocate, the Adaptive Behavior Scale was administered. It had 
been planned at the beginning of the research project to administer all 
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scales and inventories as posttests 12 months following administration, 
however, owing to the full-time work commitments of the researcher this 
proved difficult and it was not until after the second year of the 
project that the researcher, as a result of being awarded a Post 
Graduate Research Award, was able to administer the posttests in her 
capacity as a full-time student. At the end of the second year of the 
programme all advocates and proteges were approached regardless of 
whether their relationships were being maintained. All subjects who 
offered to participate and who in turn kept appointments became part of 
the posttest samples for each scale. 
Each scale with the exception of the Adaptive Behaviour Scale has two 
posttest samples. The first was taken with the subjects who joined in 
the second year of the programme and who were posttested 12 months after 
matching and the second sample was of those subjects who joined in the 
first year of the programme and who were posttested 24 months later. 
With the Adaptive Behaviour Scale only the results of the 18 subjects 
posttested 12 months after matching were analyzied as the 24 month 
sample consisted of only 5 subjects and was too small for the type of 
descriptive and statistical analysis planned. The average length of 
maintenance for the group posttested after 12 months was 9.8 months. 
For one of these 18 subjects the third party felt confident only to 
rate Part 1 of the ABS, Therefore the results include 18 subjects for 
Part 1 and 17 for Part 2. The pretest scores of subjects who had the 
opportunity of maintaining their relationships for 24 months were then 
Investigated to see if any domains differentiated length of 
maintenance. Only subjects who joined the programme in years one and 
two were eligible as the maintenance ratings were taken in year four. 
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thereby making those subjects who joined the programme in year three 
ineligible. Twenty-seven subjects met the maintenance criteria. 
3.5.2 The self-concept of the proteges 
1. Description of the Piers Harris Children's Self-Concept Scale 
The self-concept of the proteges was examined by the administration of 
the Piers Harris Children's Self-Concept Scale (Epstein, 1985; Jeske, 
1985; Piers, 1969), The scale consisted of 80 first person statements 
in a form of a questionnaire to which the student circled yes or no. 
The self-report instrument required a third grade reading level and took 
15 - 20 minutes to administer either individually or in a group. The 
grade levels appropriate for administration for the Piers Harris are 3 -
12. The test was normed on 1183 Pennsylvanian public school children. 
Grades 4 to 12 with a mean result of 51.84 and a standard deviation of 
13.87. The size of the standard deviation lead the author to stress 
that changes of under 10 points should not be seen as an indication of 
increases in self-concept. Items are scored in a positive direction, so 
the higher the score the more positive the individual's self-concept. 
Further the Piers Harris Scale breaks into six cluster scales with each 
cluster providing further insight into the self-concept as it effects 
behaviour, intellectual and school status, physical appearance and 
attributes, anxiety, popularity, happiness and satisfaction. 
2, Purpose of the Piers Harris Self-Concept Scale 
Piers (1969) has Identified several purposes for the use of the Piers 
Harris Children's Self-Concept Scale. First, it can be used as a 
screening device in special education and other classroom settings to 
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screen children who require referral to psychological services for 
assessment and clinical intervention. Second, the scale can be used as 
part of an assessment battery when profiling the strengths and 
weaknesses of a child or adolescent within a clinical or counselling 
setting. Third, a primary purpose has been its use as a research tool 
to study the construct of self-concept. Nevertheless Piers (1969) has 
warned that long term studies are needed as self-concept may be 
situation specific (Morley, 1967) and remains stable over long periods 
of time (Engel, 1959), 
3. Reliability 
Several test-related reliabilities have been reported for special needs 
students, Querry (1970) reported reliability coefficients of ,86, .96, 
and .83 when working with respectively, students of normal speech and 
mild and moderate articulation disorders. Smith and Rogers (1978) found 
a stability coefficient of ,62 with learning disabled students. Wolf 
(1981), however, found a lowered reliability of ,42 when investigating 
the stability of the Piers Harris with a group of mentally retarded, 
emotionally disturbed students. 
In 1978 Piers studied the internal consistency of the scale (cited in 
Piers, 1984) with a sample of normal school students and reported a 
range of ,88 to .93. Smith and Rogers (1978) found a coefficient of .89 
when working with learning disabled students. Overall the Piers Harris 
(Piers, 1969, 1984) is seen to be reliable in terms of Internal 
consistency and temporal stability. 
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4. Validity 
Epstein (1985) and Jeske (1985) have both accepted recent validity 
studies reported by Piers (1984) where the magnitude of correlations 
ranged from .34 to .85 between the Piers Harris and other self-concept 
scales and from .27 to .69 between the scale and other personality 
measures. A study specifically in relation to special education 
students was reported by Mayer (1955) who found a correlation of .68 
between the total scores of the Piers Harris and the Lipsett Children's 
Self-Concept Scale (1958). 
5. Research 
As a research tool the Piers Harris Children's Self-Concept Scale has 
been used widely with exceptional children and adolescents (Piers, 
1984). G. Frith (1973) used the scale to differentiate between male and 
female educable mentally subnormal students' self-concepts. Black male 
students showed significantly higher scores than white female students. 
Wynn (1975) also found that male educablementally retarded children had 
higher self-concepts than female subjects and further that subjects from 
community homes had higher self-concepts than those living in 
residential institutions. 
Studies investigating the effect of placement upon self-concept are 
reported by Coleman (1983), Lister (1975) and Watts, Elkins, Henry, 
Apelt, Atkinson & Cochrane (1978). Lister (1975) found that there were 
no significant differences in self-concept regardless of whether 
educable mentally retarded students were placed in a resource room, 
regular class, or self-contained class in a central facility. Coleman 
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(1983) also found that the amount of segregation from the mainstream 
school did not influence their self-concept scores. Likewise Watts et 
al. (1978) failed to show any significant differences in self-concept by 
type of educational placement for mildly Intellectually handicapped 
students. 
Clarke (1975) found that students who were identified as educable 
mentally retarded, emotionally disturbed or normal all differed in 
self-concept. The normal subjects had higher self-concepts. In 
comparison, a study of Beck, Roblee and Hanson (1982) showed that the 
Piers Harris did not differentiate between students in grades 4 through 
to 8 who were Identified as mildly handicapped or non-handicapped. 
The Piers Harris has also been used to investigate the efficacy of 
programmes to increase the self-concepts of educable mentally retarded 
children. In 1969 Mann, Beaber and Jacobson failed to show changes in 
the Piers Harris for boys who were educably retarded following a 
counselling programme. Likewise Elridge, Witmer, Barakowski and Bauer 
(1977) found no differences in self-concept between controls and a 
treatment group who had undergone a programme entitled Development of 
Understanding of Self and Others (DUSO) (Dinkmeyer, 1970). Following 
the study, Elridge et al. questioned whether the Piers Harris was the 
most appropriate method of testing self-concept. However, in commenting 
upon change to self-concept. Piers (1984) claimed that indirect 
interventions are more successful than direct. 
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6. Rationale for choice of measurement instrument 
The Piers Harris Self-Concept Test was chosen as it had been used in 
several studies with children and adults who were intellectually 
disabled (Piers, 1984). Further its administration allowed for 
modification (Piers, 1984) if the subjects reading level was below that 
demanded by the scale. The items could be read aloud and words defined 
if the subject was unfamilar with them. 
7. Administration 
The Piers Harris was administered as a pretest to 25 proteges and as a 
posttest to 18 proteges, 12 months after matching, and to 7 more after 
24 months from the date of matching. The average length of maintenance 
for the first group was 10.15 months and for the second group 16.2 
months. 
In administering the test each item was typed on a white card which the 
researcher held in front of the subject whilst reading the statement. 
The subject was then asked to reply either "yes" or "no" to the 
statement and place the card in a plastic filing box situated on the 
table top in front of the subject. The two filing boxes had the 
respective answers YES or NO printed on cards that were attached to the 
front of the boxes. Watts et al. (1978) had previously used a similar 
method to modify the administration of the scale when using it with 
students who were Intellectually disabled. Also if in any statements 
any words were unfamiliar to the subject they were explained and where 
the subject no longer attended school, the appropriate place of 
employment was substituted in those items where school or classmates 
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were used. If the subject was unemployed a word reflecting their last 
place of employment or school was used. 
The place of administration of the scale varied from the citizen 
advocacy office, to the residential address or work place of the 
subject. The place was chosen as the most convenient for both the 
researcher and the subject. The same researcher administered all the 
scales to the subjects including both the pretests and posttests. All 
proteges were eligible for assessment if, according to their ABS 
ratings, they were capable of speaking in simple sentences (Item 35, 
ABS). 
As a means of exploring if the self-concept of the proteges 
differentiated the degree of maintenance of their advocacy 
relationships, the pretest Piers Harris scores of subjects who had the 
opportunity to maintain their relationships for 24 months were 
investigated. Twenty-three subjects who met the maintenance criteria 
had also completed the Piers Harris Self-Concept Scale. 
3.5.3 Personality characteristics of the advocates 
1. Description of the California Psychological Inventory 
The personality characteristics of the advocates were identified by the 
administration of the California Psychological Inventory (CPI) (Gough, 
1975). The CPI was a 480 item true-false test comprising 18 basic 
scales which were grouped into the four broad categories of measures cf 
poise, ascendancy, self-assurance, and Interpersonal adequacy; measures 
of socialization, responsibility, intrapersonal values and character; 
measures of achievement potential and intellectual efficiency and 
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measures of Intellectual and interest modes. Raw scores were converted 
to (50, 10) standard scores. 
2. Purpose of. the California Personality Inventory 
The CPI scales were intended for use with normal individuals and their 
purpose was not to define traits or specify psychometric qualities but 
rather to "identify individuals who will (a) behave in a certain way (b) 
be described in a characteristic manner" (Gough, 1975, p.8). 
An overall picture of an individual could be developed by completing a 
profile based upon the scale scores. Gough (1975) has defined the 
meaning of each scale and developed a four step approach to profile 
interpretation, comprising a study of the overall profile elevation; 
differential elevation of the four groups of scales; the highest and 
lowest scales, and the unique features of the profile. This approach 
has formed the basis for an interpretation of the mean scores of the 
advocates. 
3. Reliability 
Gough (1975) reported two reliability studies using the test-retest 
method. The first was with prisoners where the reliability 
co-efficients of .49 to .85 were in accordance with those of other 
personality measurements. The second was with high school students 
where the co-efficients were more modest being in the range of .49 to 
.77 for females and .38 to .75 for males. 
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4. Validity 
Shaver and Robinson (1975) reported several studies indicating evidence 
of convergent, discriminant and predictive validity for several of the 
CPI scales. D. H. Baucom (1985) reported that Gough, as well as other 
researchers, had conducted numerous construct validation studies of the 
scales and that they generally measured what their titles suggest with 
correlations falling in a .2 to .5 range. Baucom also commented that 
because of the broad behavioural aspects of the scales extremely high 
correlations were unlikely. 
5. Research 
The CPI has been used to predict both school (Pfeifer ii Sedlacak, 1974) 
and occupational performance (Mills & Bohannon, 1980; Gcugh, 1984; 
Miller, 1965) and behaviours such as Type A and coronary prone 
behaviour (Musante, MacDougall, Dembroski & Van Horn, (1933) and alcohol 
and drug abuse (McGuire & Megargee, 1974). 
6. Rationale for choice of scale 
As a result of its use in predicting personality correlates for certain 
groups, the CPI was chosen as a measure to examine what were the 
personality correlates of advocates who maintained their advocacy 
relationships. 
7. Administration of the CPI 
In the first two years of the citizen advocacy programme once an 
advocate had been matched with his/her protege they were then asked if 
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they would participate in a study which would mean completing a 
personality scale to enable the co-ordinator to find out what types of 
people apply to the programme. Within this context they were asked to 
take the CPI home and return it within two weeks. Fifty -two of the 
possible 59 subjects completed the Inventory. 
Thirty-seven of these subjects joined the programme in the first two 
years and their CPI scores were used to investigate if personality 
characteristics could be used to predict maintenance of relationships. 
3.5.4 Self-esteem of the advocates 
1. Description of the Coopersmith Self-Esteem Inventory 
The self-esteem of the advocate was evaluated by using the Coopersmith 
Self-Esteem Inventory (SEI). The SEI (Adult Form) was a self-report 
questionnaire which had 25 items which presented both favourable and 
unfavourable statements about the self in social, academic, family and 
personal areas of experience. The respondent was asked to indicate if 
each statement was "like me" or "unlike me". The adult form of the 
Coopersmith Inventory was appropriate for use with individuals 16 years 
and above. 
2. Purpose of the Coopersmith Self-Esteem Inventory (Adult Form) 
According to Coopersmith (1981) self-esteem is "an expression of 
approval or disapproval, indicating the extent to which a person 
believes him or herself competent, successful, significant and worthy" 
(p.2). The SEI is therefore designed to enable a person to evaluate him 
or herself in social, family, personal and academic areas. 
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3. Reliability 
The adult form was adapted from a school short form which arose from an 
item analysis of the original school form of 50 items. Coopersmith 
(1981) reported only reliability and validity data for the 50 item 
"School Form" and the 25 item "School Short Form". Studies of internal 
consistency (Coopersmith, 1981) for the School Form ranged from .80 to 
.92 and pretest and posttest comparisons for the School Form and the 
School Short Form ranged from .80 to .82 (Coopersmith, 1981). 
4. Validity 
Studies of construct, concurrent, predictive and convergent validity are 
reported favourably by Coopersmith, (1981). Peterson and Austin (1985) 
support Coopersmith (1981) and Indicate that the Coopersmith Inventories 
are both reliable and stable. 
5. Research 
Coopersmith Self-Esteem Inventories have been used to investigate 
relationships between self-esteem and personality correlates (Dorr, 
Rummer, and Green, 1976; A. J. Williams, 1977); between self-esteem and 
intelligence (Calhoun, Whitely & Ansolabehere, 1978; Schnee, 1978; Simon 
& Simon, 1975) and self-esteem and academic achievement (Rubin, Dorle, & 
Sandridge, 1976). The Coopersmith inventories have also proved 
beneficial in programme evaluation (Crawford & Miskel, 1977; McMillian, 
1978) and likewise in discriminating sex differences (Cowan, Altmann & 
Pysh, 1978; Kokenes, 1977). 
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The SEI inventories have also been used to investigate the self-esteem 
of special populations. Cline, (1975) used the SEI to assess the 
self-esteem of educable mentally retarded students; Cress and O'Donnell, 
(1975), Howell, (1979) and Martin (1976) the self-esteem of native 
Americans. 
6. Rationale for choice of the Coopersmith Self-Esteem Inventory 
As a result of its previous usages in studying the relationship between 
self-esteem and personality correlates and programme evaluation, the 
Coopersmith Self-Esteem Inventory (Adult Form) was chosen to Investigate 
if the advocacy process led to a change in the self-esteem for the 
advocates and if self-esteem could be used to discriminate advocates who 
maintained their advocacy relationships. 
7. Administration of the SEI 
As previously outlined in relation to the CPI at the time of matching, 
advocate subjects were asked to participate in a study on what types of 
people apply to become advocates. As part of the information being 
collected they were asked if they would complete a self-esteem rating. 
If the advocates agreed to participate they were asked to take the SEI 
form home and return it to the citizen advocacy office within two weeks. 
Advocates across all three years of the programme were eligible to 
complete the SEI. 
As a posttest the SEI was administered to 18 advocate subjects after 12 
months of being introduced to their protege. Their average length of 
maintenance was 10 months. The SEI was also readministered to 16 
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different subjects 24 months after matching. Their average length of 
maintenance was 16.5 months. 
In exploring if the level of the self-esteem related to the length of 
maintenance the pretest SEI scores of subjects who had the opportunity 
to maintain their relationships for 24 months were investigated. The 
scores of 31 eligible subjects were available. 
3.5.5 Attitudes of the advocates toward persons who are intellectually 
disabled 
1. Description of the Attitude Toward Retarded Persons Scale 
Following a search for a suitable attitude scale toward persons who were 
Intellectually disabled the only instrument available was one under 
development by Jenkinson (1982) which was based on the Attitude Toward 
Disabled Persons Scale (ATDPS) Form B (Yucker, Block & Campbell, 1950). 
Jenkinson, (1982) entitled the scale. Attitude Toward Retarded Persons 
Scale and began work on its development for administration to teachers 
involved in a study on mainstreaming (See Appendix E for a copy of the 
scale). The scale consisted of 30 statements describing people who were 
retarded. Of these 15 were individual statements about persons who were 
retarded and another 15 statements in which the retarded persons were 
compared to non-retarded persons. The scale was designed so that it 
could be administered individually or in a group. The respondent was 
asked to read each item and circle true or false. The correct answer 
for 12 of the items was true and false for 18. A high score indicated 
that the respondent perceived the person who is retarded as similar to a 
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non-retarded person. A low score Indicated that the respondent saw the 
person who was retarded as more dissimilar to a non-retarded person. 
In developing the items, Jenkinson (1982) used 13 of the 30 items from 
the ATDP Scale (Form B) with the only difference being an exchange of 
the word disabled for retarded. (Items 1, 7, 8, 10, 12, 13, 16, 17, 18, 
20, 21, 22, 28). In another 4 items the meaning of the statement was 
similar, but different nouns were substituted, e.g. income taxes was 
changed to public transport (Items 2, 4, 14, 24), to make the scale more 
meaningful for teachers, who were Jenkinson's intended recipients. 
Alternatively for another 9 items an adjective or noun was expressed 
differently but conveyed an associated meaning e.g. "not as ambitious" 
read "do not try as hard" (Items 3, 5, 5, 9, 19, 25, 26, 29, 30). In 
all 9 of these latter items the direction of the statement, as a 
positive or negative perception of the person who is retarded was the 
same as in the ATDPS. However, in another two items (items 15 and 30) 
the same personality attribute was used but the direction changed to a 
positive one in comparison to that of a negative one in the ATDPS. For 
another two items (Items 11 and 23) the meaning was different. 
Following the preliminary work of the ATDPS, Jenkinson did not use it 
within her study on mainstreaming or further its development (J. 
Jenkinson, Personal Communication, 5 May 1982). Therefore in order to 
use it within the present study the researcher administered the ATDPS to 
a group of first year students at Victoria College, Burwood Campus, in 
order to check for its reliability and validity. The scale was 
administered a week apart to the same group of students and a Pearson 
product moment correlation coefficient of .76 was obtained. 
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On the day of its first administration the students were also asked to 
complete the Attitude Toward Disabled Persons Scale (Form B). A lower 
correlation coefficient of .51 was obtained. The test-retest 
reliability of the ATDPS for Forms A and B was within the range of .71 
to .83 (Human Resources, 1962). Yucker et al. (1960) reported that the 
validity of the scale had been investigated both with disabled and 
non-disabled persons and a substantial relationship was found to exist 
between the ATDPS and other general measures of attitudes toward 
disabled persons. 
2. Rationale for choice of instrument 
Although the Attitude Toward Retarded Persons Scale required more 
research as to its validity and reliability, it was decided to use it in 
view of the paucity of other attitude scales specifically relating to 
persons who were intellectually disabled. The scale was administered as 
both a pretest and posttest to advocates to see if the advocacy 
process led to a change in their attitudes toward people who were 
intellectually disabled and if their initial attitudes discriminated 
advocates who maintained their relationships. 
3. Administration of the Attitude Toward Retarded Persons Scale 
Prior to the beginning of the first training session on citizen 
advocacy, potential advocates were asked if they would complete the 
ATRPS. For 24 of the subjects who completed the scale it was 
readministered as a posttest 12 months after matching with their protege 
when their average length of maintenance was 10 months. For another 13 
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subjects the ATRPS was readministered 24 months following their matching 
and their average length of maintenance was 15.7 months. 
Further for advocates who had the opportunity to maintain their 
relationship across 24 months, their ATRPS scores were explored to see 
if they could be used as indices of maintenance. The scores of 30 
eligible advocates were available. 
3.6 Visual Interaction within advocacy dyads 
The proportion of time that advocates and proteges spent looking when 
interacting with one another was examined through a series of five 
studies. The studies replicated experiments (Ellyson et al., 1980) in 
which patterns of visual interaction had been examined for visual 
dominance. The studies were aimed at examining how advocates and 
proteges interacted with one another within the context of a programme 
that was aimed to enhance the social role of the proteges developing and 
accepting Intellectually disabled people as equal citizens (Bennett & 
McNeill, 1979). 
3.7 Data analysis 
Data was analysed using tests of significance, frequency and percentage 
comparisons and ethnographic description. 
3.8 Reliability of data 
When tests of significance were used to establish differences in 
behaviour, three levels of significance were used (p < .05, p < .01, p < 
.001). In some cases, pattern trends, although not significant, were 
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interpreted if in the expected direction since the pioneering nature of 
the study suggests that promising leads for future research should not 
be overlooked. 
In relation to the studies of visual interaction, four reliability 
checks were made between the two coders who worked on coding the data 
from the videotapes. 
In order to check the reliability of the historical account of the 
development of the citizen advocacy office two members of. the citizen 
advocacy office Advisory Committee were asked to review its description 
(Yin, 1984). 
3.9 Summary 
The method used to evaluate the development of the citizen advocacy 
programme has been described. The development of the citizen advocacy 
programme was described according to the steps of the NARC model 
(1974b). Within the model the activities reported by the advocates were 
described and analysed for success, problems and assistance required. 
Survey data was used to report the perceptions of both the advocates and 
proteges of the citizen advocacy process. 
The effects of the citizen advocacy process upon the proteges' 
independent functioning level and self-concepts and upon the advocates' 
self-concepts and attitudes toward disabled people were measured against 
a set of dependent variables. The characteristics of the advocate were 
also identified and all dependent variables were examined for their 
potential as indices of maintenance with advocacy relationships. 
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Finally the patterns of interaction between the advocates and proteges 
were examined for patterns of visual dominance. Interactions were 
videotaped, coded and analysed. 
CHAPTER 4 
An Evaluation of the Advocacy Process Through its Activities and the 
Perceptions of its Members 
4.1 Introduction 
Data on the effectiveness of the advocacy process were collected in the 
course of implementing the ten stages of the model proposed by the 
National Association For Retarded Citizens, USA (NARC, 1974b) to develop 
an advocacy office and programme. The strategies and results of each 
stage with recommendations for future development are outlined below, 
4.2 Description of the establishment of the programme 
In 1980 the executive committee of STAR, Victorian Association for 
Retarded Citizens(STAR), Melbourne, (since 1985 known as STAR, Victorian 
Action on Intellectual Disability) with the Faculty of Special Education 
and Paramedical Studies, Victoria College, Burwood Campus, submitted a 
proposal to the Commonwealth Office of the International Year for 
Disabled Persons (lYDP) for funding to set up a pilot citizen advocacy 
programme. STAR is a voluntary organization and a member of the 
Australian Association of Mental Retardation Incorporated (AAMR). As a 
non-government organization it aimed to "be an advocate for people 
handicapped by mental retardation and for their families" (STAR, 1978, 
p.3). The faculty of Special Education and Paramedical Studies is a 
training institute preparing teachers and paramedical personnel for work 
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in the area of disability. Apart from its training role, the Faculty of 
Special Education and Paramedical Studies acted as a centre for 
research and the dissemination of information concerning current issues 
assox:1ated with disability (Institute of Special Education, 1981). A 
joint submission to the International Year For Disabled Persons Office 
arose from discussions between members of the two bodies criticizing the 
lack of action by the Victorian Government on the recommendations of 
the Report of the Victorian Committee on Mental Retardation (1977) 
which was presented to the Premier. Recommendations 134, 135, and 136 
all supported the development of citizen advocacy. Recommendation 134 
read: "that grants for the development of an advocacy service be 
allocated to the voluntary sector to administer according to the proviso 
mentioned above; the advocacy role should be clearly separated from 
those of facility provision, management or direct care" (p.131). More 
specifically on funding, recommendation 135 read: "that funding be 
allocated for the purposes of establishing two pilot programmes in 
citizen advocacy. The committee considers that one of these should be 
for a programme associated with Kingsbury Training Centre, with a view 
to assisting some of the residents to move into community living. The 
committee recommends that a second pilot scheme in citizen advocacy be 
instituted in the Western Suburbs of Melbourne, the advocates to be 
matched with adults now living in their parental homes" (p. 131). 
Recommendation 136 expanded upon the previous two, pinpointing funding 
for Individualized purposes. It read: "that funding of citizen advocacy 
programmes should Include adequate provision for the development of 
literature to promote the concept and assist in recruiting" (p. 131). In 
keeping with these recommendations and as a protest against their lack 
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of implementation the executive committee of STAR in 1980 adopted: "the 
development of citizen advocacy as a policy" (STAR Board Minutes, 1980, 
p.l). 
The outcome of negotiations between the executive of STAR and the 
members of the Faculty of Special Education and Paramedical Studies 
was that the latter organization agreed to pilot a citizen advocacy 
programme on the Victoria College campus for a two year period. The 
programme would be handed over to STAR after two years, with a series of 
recommendations for future development of citizen advocacy within 
Victoria, based upon the ongoing evaluation of the pilot programme over 
the two year period. 
The submission to lYDP (P. M. O'Brien, 1981) therefore proposed the 
setting up of a pilot citizen advocacy programme, with the Faculty of 
Special Education and Paramedical Studies providing the venue and a 
part-time co-ordinator, both free of cost to the programme. The 
programme was to be known as the Burwood Citizen Advocacy Programme. 
4.3 Stages of Development of a Citizen Advocacy Prograame 
4.3.1 Stage 1: Study and Feasibility Committee 
The STAR Board bypassed the need to set up a separate study and 
feasibility committee to investigate the need for citizen advocacy and 
the number of potential clients. The recommendations of the Report of 
the Victorian Committee on Mental Retardation (1977) on citizen advocacy 
coupled with the trend in the USA toward the development of such 
programmes by similar organizations to STAR (NARC, 1974a, 1974b, 1974c, 
!974d; 1977) lead the STAR board members to work on securing funds for 
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the programme immediately the board had accepted citizen advocacy as 
policy. 
4.3.2 Stage 2: Secure Funding 
1. Strategies 
For the first year of the programme submissions were made to: (a) 
Victorian Committee for the International Year for Disabled Persons 
(lYDP) for $10,000 (b) Commonwealth Committee for the I.Y.D.P. for 
$10,000. 
For the second year of the programme submissions were made to: (a) The 
Mental Retardation Division, Health Commission, Victorian Government for 
$20,000; (b) Victorian Committee, Educational Programmes For Severely 
Handicapped Children (Commonwealth Schools Commission Programme) for 
$19,000. 
For the third year of the programme submissions were made to:(a) Mental 
Retardation Division, Health Commission, for $63, 420; (b) The Tobin 
Brothers Foundation Ltd for $1,000; (c) Employment Initiatives 
Programmes, Victorian Government for $12, 993. 
For the fourth year of the programme a submission was made to 
Handicapped Persons Welfare (Key Staff Funding), for $64,591. 
2. Outcomes and discussion 
In the first year of the programme the submission to the Victorian 
Committee for I.Y.D.P. was forwarded to the Lance Reichstein Charitable 
Foundation who responded with a grant of $7,000, three thousand dollars 
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less than requested. The submission to the Commonwealth Committee for 
I.Y.D.P. was unsuccessful. 
In the second year the Mental Retardation Division responded positively 
to the submission granting $10,000 which, however, was only half of the 
amount applied for. Similarly the Victorian Committee, Educational 
Programmes For Severely Handicapped Children, made an allocation to the 
programme of $2,500 which was $17,300 less than requested. The total 
budget for the second year amounted to $12, 500, $5,500 more than in the 
first year. 
In the third year, the Mental Retardation Division reduced their 
allocation to $8,500 and the submission to Tobin Brothers Foundation and 
the Employment Initiatives Programme were both unsuccessful. The budget 
for the third year was therefore $4,000 less than the second year. 
In the fourth year, following much lobbying of local parliamentarians, 
the submission for Key Staff Funding was successful for the total amount 
of $54,591. 
Problems associated with funding were fourfold. First, the lack of 
success in gaining the amounts of money requested, limited the 
employment of full time staff within the first three years. Second, 
funding enabled only the appointment of part-time assistants. This 
problem lead to delaying the transition of the programme back to STAR 
from Victoria College as salaries were required to pay personnel to run 
the programme from the STAR office. Third, lack of substantial funding 
in the first three years lead to a constant concern of the citizen 
advocacy office staff, members of the Citizen Advocacy Advisory 
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Committee and advocacy couples as to the future of the programme 
(Minutes, Citizen Advocacy Advisory Committee, 1983, 1984). Fourth, a 
philosophical concern that a conflict of interest (Wolfensberger, 1973) 
could arise from the acceptance of monies from Government Divisions that 
were involved in the delivery of services to the proteges. In effect the 
problems experienced with funding were similar to those mentioned by ARC 
(1985), Mount et al., (1983), and NARC, (1974b). 
In order to avoid the precarious tenure that surrounded the citizen 
advocacy programme in its first two years it would be advisable in the 
development of future programmes that: 
1. recurrent funding sources be secured prior to the introduction of the 
programme 
2. initial funding be comparable to the proposed budget for staffing and 
resourcing the programme 
3. multiple sources of funds be sought to ensure, continuity of the 
programme 
All three changes are in keeping with the standards outlined for funding 
from CAPE (O'Brien & Wolfensberger, 1979). The Burwood Citizen Advocacy 
Programme would have developed more smoothly if the office had had "a 
stable source for most of its funding, so as to avoid potential loss of 
programme continuity and an annual panic about funding, and diversion of 
staff time from other activities" (O'Brien & Wolfensberger, 1979, p.43), 
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4.3.3 Stage 3: Advisory Committee and Staffing 
1. Advisory committee 
(a) Description 
In the first year of the programme the STAR Board acted as an advisory 
committee receiving monthly reports from the citizen advocacy 
co-ordinator outlining the number of matches made and activities of the 
programme. In the second year a formal Advisory Committee was set up 
and its members were representative of the following positions 
and organisations: (a) three representatives from STAR, (b) two 
representatives from the citizen advocacy office, (c) two advocacy 
couples, (d) one liaison officer from Mental Retardation Division, 
Health Commission, (e) one local member of the Legislative Assembly, (f) 
one community representative, (g) a representative from Reinforce, Union 
for Intellectually Disadvantaged Citizens. 
(b) Outcomes and discussion 
The committee met bimonthly and advised the citizen advocacy staff on 
philosophy and development of the programme. Two major Issues came 
under frequent discussion. These were funding and the transition of the 
programme from the Faculty of Special Education and Paramedical Studies 
to STAR, Victorian Action on Intellectual Disability (Minutes, Citizen 
Advocacy Advisory Board Meetings, 1983-1985). 
In terms of providing assistance with funding sources the local member 
of the Victorian Legislature provided invaluable assistance in 
facilitating that submissions to Government agencies were given high 
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priority. An area that was poorly maintained on the committee was 
community representation, with the one position being vacated twice 
by community representatives. Local funding options were thereby 
diminished by lack of strong community suppport at the advisory level. 
Although STAR decided to bypass the setting up of a Study and 
Feasibility Committee, in retrospect its purpose of Identifying the need 
for the programme and potential sources of funds could have circumvented 
the funding problems that faced the Burwood programme. Further if the 
membership of the Feasibility and Study Committee had formed the nucleus 
of the Advisory Committee, working relationships between its members 
would have been formed prior to the start of the citizen advocacy 
programme rather than paralleling its development. Moreover the setting 
up of several subcommittees as outlined by NARC (1974b) and L. Baucom 
(1980) may also have streamlined the development of the citizen advocacy 
programme. 
2. Staffing strategies 
(a) Description 
The citizen advocacy office was located in the Faculty of Special 
Education and Paramedical Studies, Victoria College, Burwood Campus, 
Melbourne. The office space and phone use was cost free to the 
programme. The citizen advocacy office was staffed by a part-time 
co-ordinator who also held a lecturing position within the Faculty in 
Mental Retardation. The co-ordinator's position was in effect worked 
around her lecturing position at no financial cost to the citizen 
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advocacy programme. Also, a part-time paid administrative assistant was 
employed for 10 hours per week. 
The role differentiation between the two staff positions is outlined 
below (P, M. O'Brien, 1981), 
The role of the part-time co-ordinator was to: 
(a) recruit and screen potential advocates and proteges 
(b) promote the citizen advocacy programme through public speaking 
(c) match advocates and proteges 
(d) train advocates 
(e) be on call for problems and operate an open door policy 
(f) monitor matches (p, 2), 
The role of the administrative assistant was to: 
(a) attend to all secretarial and clerical work 
(b) assist the co-ordinator with the training sessions 
(c) organize a leisure and recreational programme as part of the 
citizen advocacy programme (p, 2), 
The position of the administrative assistant was to be paid at $13.90 
per hour and hours of work were flexible. 
Throughout the three years of the programme three other staff were 
appointed for varying amounts of part-time work. The positions 
Included: 
(a) a six month contract for five hours per week to write training 
materials for the citizen advocacy programme 
(b) two three month contracts for 10 hours per week to recruit advocates 
in different parts of Melbourne. 
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(b) Outcomes and discussion 
The co-ordinator's position often created difficulties when the demands 
of her college position outweighed the time she could devote to the 
organization of the advocacy programme. The fact that the advocacy 
office was located within the Faculty of Special Education and 
Paramedical Studies, free of cost to the citizen advocacy programme, 
created a conflict for the co-ordinator and the Interests of 
her lecturing role often had to take precedence. Further the 
administrative assistant frequently worked beyond the hours for which 
she was paid and felt that the role required a full time officer (M. 
Buzzard, personal communication, 2 May, 1985). Nevertheless under such 
limited staffing, the piloting of the programme was achieved. However 
in future the suggestion of the NARC (1974b), Nebraska (Petovello, 1983) 
and Texas (L. Baucom, 1980) models that the programme have at least one 
full time staff member should be followed. 
4.3.4 Stage 4: Location of Proteges 
1. Strategies 
In the first year the co-ordinator approached both work and residential 
settings for referrals to the citizen advocacy programme. Settings 
approached Included: (a) one sheltered workshop, (b) two special 
developmental schools, (c) one hostel for people with Intellectual 
disability. 
In the following two years referrals flowed without advertising, through 
word of mouth, from government and voluntary agencies, and from both 
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friends and families of people thought to require advocates. (See 
Appendix F for copy of the referral form used for the proteges). 
The criteria for acceptance of a referral was that the person be over 16 
years and intellectually disabled. As I.Q. scores were not readily 
available, an acceptable indicator of intellectual disability was if the 
person was or had been in receipt of the Invalid Pension and was or had 
attended a school or work facility for persons with intellectual 
disability. 
Following receipt of the protege's application the co-ordinator 
interviewed the protege. In the first year of the programme the 
interviews took place at the citizen advocacy office and the second and 
third years more information was gained about the proteges by visiting 
their residential or work address for the interview. 
2. Outcomes 
Table 4.1 presents the referral sources of the proteges who were matched 
throughout the three years. 
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Table 4.1 
Referral sources for proteges 
Source N = 53 
Mental Retardation Regional Offices 11 
Workshops 6 
Schools 8 
Adult Centres 4 
Hostel Staff 8 
Voluntary Agencies 5 
Friends 6 
Family 4 
Self 1 
The majority of referrals (79%) came from service delivery agencies, and 
those from family, friends and self, accounted for less than a quarter 
(21%). Mental Retardation Division Regional Office personnel were the 
major source of referral (21%). 
Table 4.2 presents the degree of disability Identified for the protege 
by the referral source when completing the Citizen Advocacy Referral 
Form. Three referees omitted to circle a response to this question. 
101 
Table 4.2 
Degree of disability of proteges 
Degree N = 50 
Mild 29 
Moderate 18 
Severe 3 
Over half the referrals were in the mild category (58%) with only 6% of 
referrals being made for people considered to have severe disabilities. 
3. Discussion 
An analysis of where protege referrals came from and the degree of 
disability for the potential proteges raises the issue of whether the 
citizen advocacy office should accept referrals or recruit potential 
proteges across a range of facilities and degrees of disability. With 
reference to the work of O'Brien and Wolfensberger (1979), the Burwood 
Programme would be seen to have narrowed its focus and met only the 
needs of more able people (thereby limiting its potential growth). 
If the programme had followed a plan to balance its matches across a 
wider range of disability, then its focus, although broad, would have 
served to discriminate against those proteges, the majority of them with 
mild disabilities, who were referred through the open door policy of the 
102 
office. The office staff aimed to respond to all referrals, matching 
them where possible in order of receipt. 
Certainly the typology of the referred proteges supports Wolfensberger's 
(1983a) premise that citizen advocacy programmes do not actively recruit 
the more disabled person; however the type of referrals received 
identifies a need, perceived particularly by service delivery agencies, 
for persons with mild to moderate disabilities to have advocacy 
relationships. 
4.3.5 Stage 5: Recruitment of Advocates 
1. Strategies 
A variety of recruitment strategies were tried and these are outlined in 
their order of implementation across the three years of the programme. 
In all three years, advocates were recruited from both the College and 
the community. The strategy for college students enrolled in the 
Graduate Diploma in Special Education was the same for each year. All 
students, both full and part-time undertaking the subject entitled, 
"Advocacy, service organisation and resources" were given the option to 
complete a 12 week course or join the citizen advocacy programme for 
which they gained course credit of an ungraded pass for their 
Involvement throughout the year. 
The community recruitment strategies developed with the years of the 
programme. In the first year, 600 fliers were sent out to the 
individual members and organisations affiliated with STAR. This was 
followed by 500 board posters with reply paid enquiry cards to 
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traditional church groups. In the second year a brochure had been 
produced and this accompanied 200 posters which were sent to a broader 
range of facilities than in the first year and included tertiary 
education institutions. Mental Retardation Offices, bank and business 
social clubs and municipal libraries. (See Appendix G for copies of 
advertising materials). Further, in the second year an information 
display board was developed and moved from one community venue to 
another. Another strategy implemented in the second year was that two 
part-time staff were employed as recruitment officers to work for eight 
weeks, ten hours per week in two different localities in Melbourne. The 
recruitment officers were responsible for arranging publicity in local 
newspapers, undertaking public speaking engagements to local clubs and 
service groups on advocacy and recruiting Interested people to attend 
information evenings. 
In the third year the recruitment strategies of the first two years were 
maintained. Posters were renewed on request of organisations, staff 
spoke on advocacy at public meetings and Information evenings were held 
in response to requests by potential advocates for information on the 
programme. 
In all three years of the programme the advocacy office staff replied to 
the receipt of an enquiry card, or verbal or written or telephone 
enquiry, with a brochure and an application form (see Appendix H for 
copy of advocate application form). In the first year of the pilot 
programme follow-up phone calls were made by the citizen advocacy office 
staff following a two week period if no reply had been received. In the 
second year of the programme phone contact was made prior to sending out 
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the application form to assess the interest level of the person. The 
system was changed in the third year and on receipt of an enquiry card 
the sender was rung and invited to attend an information session on 
citizen advocacy. Four information sessions were held with an average of 
six people attending. Following the session the people were asked to 
return application forms to the office if they wished to pursue their 
interest. 
2. Outcomes and discussion 
In the first year, 13 of the 50 students undertaking the advocacy 
subject responded to the request for volunteers to join the citizen 
advocacy programme. In relation to community advertising only one 
enquiry was forthcoming from the fliers sent to the 600 people and 
organisations on the STAR mailing list, supporting L. Baucom's (1980) 
suggestion that people already Involved in the field of disability were 
not a strong target group for recruiting potential advocates. From the 
500 posters, each with 20 reply cards attached, that were sent to 
churches throughout Melbourne, 59 returns were made. However, of this 
number only 8 people returned the application forms that the office sent 
on receipt of the enquiry cards. Although all eight were eventually 
matched in relationships within the programme, the recruitment process 
proved to be expensive when the cost of advertising, postage and staff 
time are considered in relation to gaining only eight community 
volunteers. 
The same pattern of response to recruitment was repeated in the second 
and third years, with 18 and 8 students respectively opting to join the 
citizen advocacy programme. Response to board posters and the work of 
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recruitment officers lead to 58 and 22 enquiry cards being received 
respectively in the second and third years. From these enquiries only 5 
and 7 people were matched from the community in each respective year. 
The lower number of enquiry cards received in the third year could 
reflect that posters were only replaced upon request rather than being 
repeatedly sent out. Overall the low recruitment rate from the 
community for the second and third years indicates that even with 
the introduction of two recruitment officers who placed over 200 
advertisements in local papers, and arranged Information evenings, 
recruitment of advocates was a time consuming and expensive process with 
a low return rate. 
In future programmes the alternative suggested by L. Baucom (1980) could 
be beneficial, where potential advocates are approached on a one to one 
basis to meet the needs of a specific person. Although time consuming 
the personal approach would have a major advantage in that the outcome 
would be more immediate. With advertising there is often a time delay 
between the publicity and the first enquiries and then longer until the 
potential advocate is screened. With the personal approach if a 
potential advocate is not Interested then the co-ordinator can quickly 
move to make contact with a new possibility. 
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4.3.6 Stage 6: Screening of Advocates 
1. Strategies 
Screening of advocates was a three part process. Potential advocates 
were asked to (a) attend an interview or information session or advocacy 
function following an initial enquiry (b) complete an application form 
stipulating the names of two referees and (c) complete the training 
programme. 
2. Outcomes and discussion 
Although NARC (1974a) and Wolfensberger (1971) both defined suitable 
advocate characteristics, the policy of the Burwood Programme in 
relationship to screening became one where all applicants who applied to 
the programme were accepted as long as they completed the training 
programme. In keeping with L. Baucom (1980), training was viewed as a 
process where the potential advocates had the opportunity to screen 
their own suitability for the programme. If they completed the training 
and were still interested in joining the programme they were then 
matched. Six out of 65 people screened themselves out of the programme 
during training. Self-screening was thought to be preferable to the 
staff of the citizen advocacy programme sitting in judgement upon 
applicants and sometimes rejecting their applications on the grounds 
that they did not have suitable personal characteristics. Such a 
strategy was considered incongruous when the programme advertised "You 
too can be an advocate". An equally discriminatory implication of 
screening is that people who are disabled need friends whose 
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characteristics are investigated before introduction (P. M. O'Brien, 
1984). 
4.3.7 Stage 7: Training and Orientation 
1. Strategies 
Advocates who were recruited from the Faculty of Special Education and 
Paramedical Studies were trained in college time and attended the first 
10 hours of lectures of a 22 hour course entitled, "Advocacy, service 
organisation and resources". Lectures for the first 10 hours covered: 
1. Definitions of citizen advocacy 
2. Types of advocacy 
3. Local government and voluntary services for intellectually disabled 
people 
4. Advising intellectually disabled people how to gain information and 
services on: 
(a) accommodation 
(b) employment and work training 
(c) recreation and leisure 
(d) sexual and genetic counselling 
(e) the legal system 
Training for the advocates recruited through community advertising 
varied in format from one day seminars to two evening sessions. Topics 
covered were: 
1. What is citizen advocacy? 
2. What can I do as a citizen advocate to help my friend? 
3. Legal issues and rights for persons who are intellectually disabled. 
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4. Friendship and social skills. 
A citizen advocacy resources book (Curtin, 1984) was developed for use 
within these training sessions. 
2. Outcomes and discussion 
Five training sessions were held for the college students at the 
beginning of each respective academic year and on demand for the 
community volunteers. In the first year of the programme a one day 
seminar was held for the latter group where they were joined by the 
college students for the afternoon session. In both the second and 
third years, training of community volunteers was done over two, three 
hour sessions in the evenings on consecutive weeks. Training was held 
on demand as long as the minimum number in the group was four. On the 
average two sessions per year were held. A major problem experienced 
was getting people to honour their commitment to attend the training 
sessions. Often people would Indicate their intention to attend but 
failed to arrive. In a sense arriving at the first training session 
acted as another screening device, as did completing the series of 
lectures. 
A discrepancy arose between college and community volunteers, with the 
former being involved in a more intensified training programme. This 
problem was idiosyncratic to the pilot study being located within a 
college environment. Ideally all potential advocates should undertake 
the same training programme without categorisation of groups based 
upon recruitment areas. As an alternative to group training in 
future programmes, the strategy of training advocates Individually, 
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based upon their background experience of working with people with 
Intellectual disabilities (J. O'Brien, 1982) could be more economical in 
terms of the investment of time for both the potential advocates and 
office staff. 
Within the Burwood programme as within that of the Texas project (L. 
Baucom, 1980) support nights also functioned as ongoing training 
sessions for the advocates in the second and third years. Support 
meetings were held twice yearly and provided an avenue for guest 
speakers and for both the advocates and the proteges to discuss the 
positives and negatives of their relationships with one another. 
4.3.8 Stage 8: Matching 
1. Strategies 
The criteria upon which the advocates and proteges were matched was : 
1. the skills of the advocate to the needs of the protege 
2. mutual interests of the advocate and protege 
3. proximity of address of the advocate to the protege within a 10 
kilometre radius 
4. age appropriateness within a 10 year range 
Prior to matching, the co-ordinator had met with both the advocate and 
protege and checked their interests and needs as described on the 
referral and application forms. In the first year of the programme the 
co-ordinator introduced the advocate to the protege at the citizen 
advocacy office or a mutually agreeable location such as a coffee lounge 
or bar. In both the second and third years the co-ordinator arranged to 
make the Introduction at the protege's house. The advocate was always 
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given information about the protege before the introduction. It was 
not until the third year and in keeping with Shearer's (1975) suggestion 
that the protege was likewise given a description of the advocate. 
Towards the end of the third year both parties were given a choice as to 
their partner in the match. This was facilitated by inviting both 
potential advocates and proteges to a social night at a hotel or 
restaurant where they could mix and orientate towards people they may 
like to see in the future. Following the social meeting the 
co-ordinator would meet separately with both parties and ask them to 
Identify the person that they thought they could relate to successfully. 
As a method of matching this strategy is recommended by close to half of 
the advocates who were interviewed as part of a survey, the results of 
which are reported in the later stage of evaluation of the NARC model. 
However as a means of protecting those proteges who potential advocates 
do not orient towards, a range of matching strategies within any one 
citizen advocacy programme is a necessary safeguard. 
2. Needs of the proteges 
The overall criteria for matching was that the skills of the advocates 
should meet the needs of the proteges. Fifty-two referees responded to 
the question "Why do you think this person needs a citizen advocate?" 
Half (26) of the respondents indicated that the proteges' needs were 
purely expressive. These needs are listed in Table 4.3, 
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Table 4.3 
Number and percentage of expressive needs of the proteges at time of 
referral (N = 26) 
Need N I 
To make friends and go out socially 21 81 
To have connections with a family 5 19 
To mix socially outside of family, 
hostel or work group 4 15 
To overcome difficulties with 
Interacting socially 3 11 
To mix with peers on weekends 3 11 
A similar range of expressive needs was given for the other half of 
the proteges (26), but they were also in combination with a range of 
instrumental needs which are listed in Table 4.4. No one protege was 
referred for only Instrumental needs. 
1 
5 
2 
4 
19 
a 
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Table 4.4 
Number and percentage of Instrumental needs of the proteges at the time 
of referral (N = 26) 
Need 
Household Skills 
Cooking 
Budgeting and money skills 
Gardening 
Shopping 3 12 
Daily Living Skills 
Travel training 
Grooming and weight control 
Job finding skills 
Academic Skills 
Reading 
Language 
Fine motor skills 
Visual training 
Increased concentration 
Others 
Assertion skills 7 27 
Looking after protege's welfare 2 8 
In matching the needs of the protege with the skills of the advocate the 
advocates' employment, training, interests, age and residential address 
6 
2 
3 
23 
8 
12 
1 
1 
1 
1 
1 
4 
12 
4 
4 
4 
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were considered. Where the protege required an expressive relationship, 
the interests and age of the advocate were of primary Importance. 
However where both instrumental and expressive needs were to be met, the 
skills of the advocate would often outweigh the concerns for age. 
Interests and, on occasion, proximity of address. 
Prior to matching, the needs of the proteges were discussed with the 
advocates. If they thought that they did not have the appropriate 
skills the possibility of a relationship was not pursued any further. 
3. Outcomes and discussion 
The easiest criteria to gain a high degree of matching was proximity of 
address with 76% (45) of the proteges living within a 10 kilometre 
radius of their advocate. Matching of age however proved more difficult 
with only 41% (24) of the proteges and advocates sharing an age range of 
no more than 10 years apart. Likewise a low proportion of only 44% (26) 
of the couples shared one Interest in common, with 19% (11) sharing two 
or more Interests and 37% (22) having no common Interest at the start of 
their relationship. 
Proteges were matched to meet the needs outlined on their referral 
forms. As a result all the relationships were either expressive or a 
combination of both Instrumental and expressive. Although Wolfensberger 
(1983a) has challenged and criticized citizen advocacy programmes for 
their expressive emphasis, to have Ignored the social basis of referrals 
would have overlooked for many proteges their need for friendship. The 
making of friends is a difficulty encountered by a large majority of 
people with intellectual disabilities (McConkey & McCormack, 1983). 
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4.3.9 Stage 9: Monitoring of the matches 
1. Strategies 
The citizen advocacy programme was monitored through the use of 
report cards, support nights, the use of an answerphone and an open 
availability of staff to meet with both advocates and proteges on 
request to discuss any problems. 
A further avenue for the advocacy staff to monitor the programme was 
through Informal conversations with advocacy couples who attended the 
recreational programme. Types of activities that advocacy couples could 
choose to attend Included: 
1. Introductory days hosted by advocacy couples already matched 
2. Annual Christmas parties 
3. Bus trips to the beach, fun parks, and the snow 
4. Swimming parties and barbeques 
5. Pub meals. 
2. Activities of the Citizen Advocacy Programme 
(a) Introduction 
Advocates were asked to return monthly report cards to the citizen 
advocacy office (see Appendix B for copy of the report card). The 
report card provided space for the recording of two or more activities; 
identification of successes and problems; requests for assistance from 
the citizen advocacy office staff; an outline of planned activities for 
the future; a record of the number of hours that the advocate spent with 
his/her protege during the last month and space for any other comments. 
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The information gained from each one of these areas is summarized and 
discussed below. 
(b) Distribution of the report cards 
Advocates who joined the programme in the first year received report 
cards throughout the first two years, whereas for those who joined in 
subsequent years, report cards were only distributed for one year. In 
all years report cards were only sent to advocates where a relationship 
was being maintained. In the first year of the programme, six report 
cards were sent out, eight in the second and seven in the third year. 
In analyzing the cumulative distribution of report cards, advocates who 
joined the programme in its first year received them for the first six 
months and for those advocates who maintained their relationships into 
the second year, distribution was recommenced in the twelfth and 
continued through until the twenty-first month. For those advocates 
who joined the programme in its second and third years, cards were 
distributed respectively throughout the first eight and seven months of 
their relationships. Figure 4.1 presents the number of cards that were 
distributed and returned per month. The mamimum number of advocates to 
receive cards was 52, seven less than the total number of advocates. 
This discrepency arose through administrative problems associated with 
lack of notification to the office of a change of address by advocates. 
(c) Return rate of report cards 
Out of the 52 advocates, 43 (83%) returned report cards on an average of 
four per advocate. When the number of advocates who returned cards was 
categorized into those who joined the programme in the first, second and 
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third years of the programme 15, 15 and 12 advocates respectively 
returned cards with the respective average return rates of 3.73, 5.12 
and 3.08 cards per advocate. 
When the cumulative return rate per month across the three years of the 
programme was Investigated (Figure 4.1) the highest return rate was in 
the advocate's first month of participation with an average response 
rate of 59% (36). In the second and third months the rate decreased to 
54% (28) and by the sixth month only 25% (13) of the advocates returned 
cards. For those advocates who continued to return cards in their 
second year the response rate was low with no more than 14% (2) of 
advocates returning cards. 
(d) Analysis of information on cards 
The activities, successes, problems, areas of requested assistance and 
planned activities reported on cards are described and analyzed below. 
In describing the frequency of the above categories, all returns across 
the 21 months were analyzed. However for the calculation of an overall 
percentage of advocates who made comments under the different 
categories, it was decided to use only the returns for the first six 
months as the same number of advocates (52) had received report cards in 
the first six months of their relationships. 
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(e) Activities reported on cards 
Table 4,5 presents the types of activities that were reported on the 
return cards. These activities have been grouped into both expressive 
and instrumental activities (Wolfensberger, 1971). Expressive 
activities categorized into the eight areas of : (a) visiting one 
another's houses for meals, coffee and social activities; (b) visiting 
one another's relatives and friends; (c) public entertainment; 
(d) eating out, (e) going out for a ride, drive, walk; (f) sports; (g) 
parties and discos; and (h) Interpersonal problem solving. Instrumental 
activities categorised into the five areas of: (a) household skills; 
(b) daily living skills (c) teaching recreational and academic skills, 
(d) job location and associated skills; (e) visiting the citizen 
advocacy office. 
Table 4,5 presents several aspects of the above activities. Column 1 
identifies the number of times that the overall category and its 
subcategory activities were recorded. Three hundred and forty-seven 
(79%) expressive activities were reported as opposed to 92 (21%) 
instrumental activities. 
Column two of Table 4.5 presents the average frequency with which 
advocates repeatedly reported the same activities and shows that the 
majority of activities were reported on an average of 1.38 per advocate. 
Column three identifies the percentage that the category represents of 
the overall activities, whilst column four reports each activity as a 
percentage of its expressive or instrumental category. These columns in 
turn relate to both columns five and six which respectively rank the 
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activities in overall popularity and that of their expressive or 
instrumental category. 
Overall the most popular category was "visiting one another's houses for 
meals, coffee and social activities" (35%) and within this category the 
highest percentage of activities reported (11%) was a home visit by the 
advocate to the protege's house which in turn was followed by the 
protege having a meal at the advocate's house (8%). The second and 
third most popular activities, "eating out" (14%) and "sports" (11%), 
were separated from the first category by 21% and 24% respectively, 
indicating that visiting one another's houses was by far the most 
popular activity. Further within this category, the advocate visiting 
the protege's house (11%) proved more popular than the reverse of the 
protege visiting the advocate's house (4%). However when the visit 
related specifically to eating a meal, more meals were eaten at the 
advocate's houses (8%) in comparison to that of the protege's (4%). 
Ten other categories of activities followed the initial three, with the 
rate of recorded participation ranging from 9 to 2 percent. The fifth 
most popular activity, household skills (7%), identified the first 
instrumental activity, while the other four instrumental activities 
cumulatively accounted for only 15% of the overall activities. 
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Table 4.5 
Types of activities reported by advocates, their average repeated 
frequency, % and ranking of activities 
Expressive 
activities 
No. of Av.rept % of % of Ov. Ex 
times freq overall exp rk rk 
a) Visiting homes meals, 
coffee 
l.Mea 
2.Mea 
3.MUS 
4.Vis 
*prtg 
*prtg 
5.Pr! 
6.0ve 
Total 
1 at adv house 
1 at prtg house 
ic, Tv., cards 
it by adv. 
. house 
.-hospital 
g. visit adv. house 
might stay adv. hse 
n 
24 
48 
8 
15 
3 
152 
1.88 
1.46 
2.18 
2.6 
8 
2 
1 
2.73 
7.74 
4.32 
5.45 
10.9 
1.82 
3.64 
.68 
34.56 
9.79 
5.47 
5.91 
13.83 
2.3 
4.51 
.86 
21.5 
b) Visiting one another's 
friends & relatives 6 1.5 
c) Public entertainment 
1. Films, concerts 22 1.46 
2. City attractions 9 1.13 
3. Zoo, parks, fetes, museums 9 1.2 
Total 40 1.26 
d) Eating out 
1. Pub ^ 12 1.52 
2. Barbeque 6 1 
3. Coffee, lunch, tea outing 44 2.31 
Total 52 1.61 
e) Going out, ride, drive,walk 
1. Train, tram 4 1.3 
2. Walk, drive 5 1.25 
3. Country visit, picnic 12 1.52 
Total J' ' •" 21 1.22 
f) Sports & hobbies 
1. Hobbies 2 1 
2. Watching sport 8 1.33 
3. Playing sport 19 1.26 
4. Social/games outing 18 1.53 
Total 47 1.31 
g) Parties, disco nights 10 1 
h) Interpers.problem-solving 
1. Interact, w. family/fnens 6 1.21 
2. Networking friends 3 1 
Total 9 1.11 
1.35 
5.01 
2.05 
2.( 
2.73 
1.36 
10.02 
14.11 
.91 
1.13 
2.73 
4.77 
.45 
1.82 
4.32 
4.1 
10.69 
2.27 
1.36 
.68 
2.04 
1.72 
6.34 
2.59 
11.52 
3.45 
1.72 
12.68 
17.85 
1.15 
1.44 
3.45 
6.04 
.57 
2.3 
5.47 
5.18 
13.52 
2.88 
1.72 
.86 
2.58 
1 
13 
3 
9 
11 
1 
8 
3 
5 
Exp. Total 347 1.45 79 
Table 4.5 continued 
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Instrumental activities No. of Av. rept % of % of Ov. In 
times freq overall inst rk rk 
2. 
3. 
4. 
5. 
Total 
Household skills 
Shopping 
Managing money 
Cooking & housework 
Gardening 
Party preparation 
b) Daily living skills 
1. Grooming 
2. Purchasing food in pub 
3. Meeting procedure 
4. Travel training 
5. Practical problem solving 
Total 
12 
1 
14 
3 
3 
33 
\ 
5 
9 
{ ) Recreational ^ academic sks . Sports & hobbies 
2. Teaching reading 
3. Teaching musical Inst. 
Total 
d) Job locat. & assoc. skills 
1. Job location 
2. Enrolling adult classes 
3. Teaching letter writing & 
iTlir-form fi 
Total ng 
3 
6 
1 
10 
3 
10 
2 
15 
:..3 
::.75 
1.5 
,31 
e) Visits to Citizen Adv.Of. 25 
1 
1.5 
1 
1.16 
1 
3.3 
1 
1.76 
1.33 
2.73 
.72 
3.18 
.68 
.68 
7.49 
.22 
.22 
.22 
i:?f 
2.01 
.68 
1.36 
.22 
2.26 
.58 
2.27 
.45 
3.4 
5.69 
13.04 
1.08 
15.2 
3.26 
3.25 
35.84 
1.08 
1.08 
1.08 
1.08 
5.43 
9.75 
3.26 
6.52 
1.08 
10.86 
3.25 
10.85 
2.17 
16.29 
27 
5 1 
12 
10 
8 
6 
3 
2 
Instrumental total 92 1.31 21.41 
Overall total 439 1,38 
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(f) Summary 
The categorization of activities into both expressive (79%) and 
instrumental (21%) highlights that the emphasis of the programme was 
towards meeting the social rather than practical needs of the proteges. 
Further, in reporting activities in a written form, the repeated mean 
occurrence of any activity was no greater than one. 
(g) Success areas Identified by advocates 
(1) Categories and rate of success 
When the advocates were asked to describe activities in which they had 
successfully assisted their proteges, 23 successful areas were 
identified which divided into 9 expressive and 14 instrumental areas. 
Table 4.6 presents the areas with the number of advocates who Identified 
each area, this number as a percentage of the overall number of 
advocates who identified success and the mean frequency with which those 
advocates described each area as a repeated success. 
An analysis of the report cards received in the first six months showed 
that a monthly mean of 47% (10) of the advocates Indicated success, with 
a mean of 1.45 successful activities per month. 
(ii) Expressive areas of success 
The most frequently identified expressive area was success in the 
development of friendship. Indices of this success were varied. Five 
advocates saw the initiation of phone calls by their proteges as 
indicative of growing friendship. One advocate wrote, "this is the 
first time he has rung just to say hello. I think this shows he is 
starting to view me as a friend". Alternatively four advocates recorded 
an increase in their proteges' abilities to initiate and share 
conversation. For two advocates this ability represented a growing 
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closeness expressed by one advocate as "Juliet seems to be warming up to 
me. She instigated conversation and made suggestions on a few occasions 
on our last meeting". For another two advocates the increased 
participation in conversation signified the development of a balanced 
relationship, the essence of which is captured in the following record, 
"Eric is more prepared to initiate discussion and suggest activities for 
us to do. The relationship is starting to become a two-way thing". 
Table 4.5 
Successful areas i den t i f i ed by advocates (N = 33) 
Area 
Expressive 
No. of 
Advocates 
% of 
Advocates 
60 
30 
3 
6 
3 
12 
18 
12 
5 
3 
«l 
3 
3 
Met in reptd 
frequency 
2.5 
..1 
..5 
..2 
..2 
1. Development of friendship 
2. Interpersonal problem solv 
a.Recreation outlets 
b.Behaviour 
c.Grief 
d.Friendship 
3. Protege speaking more 
4. Protege speaking own mind 
5. Protege making decisions 
6. Protege going out more 
7. Social networking protege 
8. Helping protege help friends 
9. Protege fitting into family 
20 
10 
1 
6 
4 
Instrumental 
1. Money handling skills 
2. Enrolling protege adult ed 
3. Shopping 
4. Travel training 
5. Cooking 
6. Work experiences 
7. Grooming 
8. Teaching reading 
9. Teaching knitting 
10.Teaching musical Instrument 
11.Protege listening to music 
12.Letter writing 
13.Making overseas phone calls 
14.Finding accommodation 
11 
5 
5 
4 
3 
5 
33 : 
15 ] 
IS : 
12 ] 
9 : 
IS ] 
3 J 
3 
3 : 
a ] 
m ! 
3 1 
5 ] 
..1 
..2 
..2 
..3 
..3 
..1 
i 
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Another index of friendship was the growing development of reciprocity 
within the advocacy relationships. Five advocates related how they and 
their proteges were mutually enjoying the relationship which, put 
concisely by one advocate meant, "that there is less of a have to 
attitude and more of a want to commitment in terms of seeing one 
another". Four advocates detailed how their proteges were beginning to 
return their hospitality by cooking them a meal, buying them a drink, 
and exchanging gifts. For three advocates the development of 
reciprocity was specifically Identified as their proteges learning to 
comprehend that they needed to take into account the needs of their 
advocates when making demands on their friendships. The following two 
descriptions illustrate this understanding. "Billie is becoming more 
aware of the need to give and take in the relationship. She now asks 
more than tells when she wants me to take her somewhere". A second 
advocate wrote, "Norma has just accepted me as a friend and we 
understand one another better than before; I can just ring her up to 
say hello and she knows that is enough or understands if I can't see 
her". 
Acceptance by their proteges within their relationships was a further 
noted index of a successful friendship by nine advocates. Put 
confidently one advocate wrote, "She has accepted me as a friend and we 
understand one another better than before". When discussing the reason 
for acceptance, another advocate detailed, "Lorna was wondering if I 
were free the following Thursday or weekend which made me feel 
accepted". 
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Descriptions reflecting confidence, loyalty and trust within their 
relationships were given by five advocates, and were epitomized in the 
following report, "I believe we have succeeded in finding a bit of 
loyalty and closeness during the past two weeks. I'm hoping to find 
that our friendship will continue to grow so that if we do come up 
against some brick walls they can be overcome". 
Finally other behaviours indicating the development of a successful 
relationship and recorded by ho more than three advocates included 
descriptions of the protege smiling at their advocate, joining in more, 
saying goodbye, being polite, attentive, remembering details of the last 
meeting with their advocate and requesting photographs of the advocate 
and their family. 
The second most frequently identified success area, was that of personal 
problem solving, with ten advocates reporting areas in which they 
emotionally supported their proteges. Although the category is the 
second highest, it is reported by half of the number of advocates who 
identified the first. Personal problem solving took the form of 
discussing issues with either the proteges and/or their families. As an 
example, one advocate gave, "assistance in talking to the mother about 
Patsy's relationship with her boyfriend and putting them in contact with 
a social worker". Just being there for their protege was also recorded, 
"recently Norma was going through a period where she was working 
overtime ... becoming very tired, moody ... we had discussions to get 
her to talk about things". 
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All other areas of success were mentioned by six or less advocates, with 
the third and fourth most successful being concerned with an increased 
ability of the protege to communicate. 
(ill) Instrumental activities 
The Instrumental activities (Table 4.5) identified as successful covered 
14 areas with the number of advocates identifying each area ranging from 
I - 11. "Money handling skills" were mentioned by the highest number of 
II advocates while "enrolling in adult education classes" and "shopping" 
followed, with only five advocates respectively identifying each area. 
When the instrumental activities were categorized into activities of 
daily living and recreation, the respective numbers of 37 and 5 were 
found. 
(iv) Summary and discussion 
Less than half of the advocates (47%) per month who returned report 
cards described success within the first six months of their 
relationships. This low response raises the issue of the criteria 
against which advocates were identifying what constitutes a successful 
activity with their protege. Exploration of this criteria both prior to 
and throughout the time of matching could avoid successes being 
overlooked. What constitutes a successful activity with a friend who is 
intellectually disabled may be different to that with a non-disabled 
friend. Advocates may need training to "Spot the success". 
When the successful activities are compared to those participated in by 
the advocates (Table 4.5), only 13 of the successful activities are 
found to be common. Of the remaining ten successful activities, six 
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relate to social skills including the development of friendship. 
Therefore, although social skill activities are not Initially reported 
by advocates and only Identified as areas of success, it would appear 
that the activities of the programme provide a backdrop to their 
indirect development, particularly as they relate to the development of 
friendships. 
(h) Problem areas 
(1) Categories and rate of problems 
Seven problems were reported by a minority of advocates (Table 4.7). 
The three major problem areas established were those of social skill 
deficits, behaviour problems and friendship development difficulties 
mentioned by 14, 14, and 11 advocates respectively. All other problems 
were reported by seven or less advocates and encompassed the areas of 
the protege's ability to use language, make decisions, spend money and 
overcome the protectiveness of parents and caretakers. Table 4.7 
presents the number of advocates who reported the problems, this number 
as a percentage of the overall number of advocates who identified 
problems and the mean frequency with which these advocates described the 
area as a repeated problem. 
An analysis of the report cards received in the first six months showed 
that a monthly mean of 31% (7) of the advocates indicated problems with 
an average of one problem per month. 
Table 4.7 
Problems identified by advocates (N = 40) 
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Problem area No. of advocates % of advocates Mean reptd 
frequency 
1. Social skill 
deficit 14 
2. Behaviour problems 14 
3. Friendship/reciprocity 
problems 11 
4. Unwillingness to spend 
money 7 
5. Language/Communication 
difficulties 5 
5. Overprotectiveness of 
parents/caretakers 7 
7. Decision making problems 2 
35 
35 
27.5 
17.5 
15 
17.5 
S 
1«S 
1,3 
1.4 
1,7 
1.1 
I 
(11) Social skill deficits 
Several types of social skill deficits were reported. Four advocates 
recorded that their proteges felt uncomfortable mixing with other 
people. For two proteges this occured with strangers, one was 
"uncomfortable in crowds", for another it related to a specific 
environment when "forced to play pool with two strangers". In contrast 
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two advocates saw the problem arising when the protege was in familiar 
company. In one case this reflected a lack of concentration on the part 
of the protege who became "restless, wanting to go home, shuffling, 
signalling by looking at her watch". The other protege became withdrawn 
and jealous when the advocate and his wife "spent time talking with his 
friends". 
Inappropriate behaviour and lack of social skills were noted by 10 
advocates and these included behaviours such as waving repetitively at 
strangers, wearing night attire when the advocate visited, burping and 
belching when eating dinner, lack of table manners, inablity to say 
thank you and goodbye and to know the right time to go home, 
(ill) Behaviour problems 
Behaviour problems were also mentioned by 14 advocates, six of whom 
reported aggressive outbursts. One advocate saw this as the protege 
being "rough in handling of another person", whilst two other advocates 
had experienced their proteges lying down and kicking their legs up in 
the air, 
A second problem reported by three people was that of depression which 
was recorded as "being down in the dumps" or "a bit low" and interfered 
with the protege's enthusiasm for the advocate's planned activity, 
Stubborness was also reported by two advocates as creating difficulty 
for the relationship. One advocate reported that it presented "the 
problem of not being able to plan future outings and that it made her 
"feel inadequate", because she could not "break through" to her protege. 
The second advocate recorded the stubborness as being "a real pain in 
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the neck ... and part and parcel of Phillip." Hyperactivity was 
identified by three advocates and is captured in the following report. 
"Deno really enjoyed exploring the flat, typing, playing the stereo and 
helping to prepare lunch. I nearly went distracted ... to be repeated, 
but not too often!" 
(iv) Lack of reciprocity 
The third problem area, identified by 11 advocates, related to the 
failure of the protege to initiate reciprocal behaviours in the 
friendship such as phoning, initiating conversation, suggesting outings, 
or letting the advocate know they were enjoying the friendship. The 
following comments sum up the advocate's disappointment in the 
developing relationships. One advocate wrote: "I don't think she is the 
type to phone me. Juliet needs a lot of work on social graces such as 
saying thank you or letting people know she enjoyed something. She 
certainly let's you know if she's not enjoying herself." A second 
advocate recorded: "Up until now I have done all of the calling and 
instigating. I shall attempt to slightly alter this ..." Finally from 
a third: "She still sees advocacy as a form of weekly outings ... I'm 
trying to build the idea of friendship, not social engagements". 
(v) Summary 
Less than one third of the advocates (31%) per month who returned report 
cards described problems within the first six months, with the three 
major areas all reflecting social skill and behavioural deficits. The 
low response rate either reflects that the programme was relatively 
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problem free, or advocates were hesitant to commit their concerns to a 
written report. 
(i) Areas of assistance 
Advocates were asked if there were any areas in which the citizen 
advocacy office could assist either themselves or their proteges. 
Although 13 areas were Identified, the highest number of advocates 
requesting assistance in one area was four for managing behaviour 
problems. Table 4.8 presents the number of advocates who Identified 
each category, this number as a percentage of the advocates who 
identified areas of assistance and the average frequency of the area as 
a repeated need. When the first six months of returns were analyzed it 
was found that a monthly mean of 15% (4) of advocates requested 
assistance, with a mean 1.2 requests per advocate. 
When the areas requiring assistance were compared to those which 
advocates identified as problems, the five areas of social skills, 
behaviour, language, overprotectiveness of parents and caretakers 
and relationship (friendship) problems were mutual. However the 
identification of the areas as problems exceeded their requests for 
assistance by the respective percentages of 24, 17, 10, 9 and 9. 
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Table 4.8 
Type of assistance required by advocates, number and percentage of 
advocates (N = 22) 
Area No. of % of Mean rptd 
advocate advocate frequency 
1. Information in relation 
to their protege on: 
a.how to relate & lessen 
the protege's demands 
b.gain speech therapy 
c.assess & dev.indep. 
living ski 1 Is 
d.manage behaviour 
problems 
e.develop social skills 
f.gain adult education/ 
sex education 
g.seek employment opport. 
h.guardianship 
i.how to lessen demands of 
parents/caretakers 
j.gain ideas for outings 
2. Organization by office of: 
a.more outings 
b.visit to group home 
c.continuation of open 
door policy 
2 
1 
3 
4 
2 
3 
2 
3 
2 
1 
3 
1 
1 
9 
5 
14 
18 
9 
14 
9 
14 
9 
5 
14 
5 
5 
1.25 
1,5 
1*3 
1.5 
1 
1 
1 
1.3 
1 
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(i) Summary and discussion 
Only a monthly minority of advocates (15%) within the first six months 
used the report cards to request assistance from the citizen advocacy 
office. In view of the fact that 31% of advocates per month identified 
problems, this percentage is not a true reflection of the needs of 
advocates, but more an indication that requesting assistance through the 
report cards was not a favoured way of solving problems. 
(j) Planned activities 
When the planned activities that were identified by the advocates were 
tabulated against the same categories as those reported for each month, 
27 of the 41 categories were mutual, 14 were absent and 4 were newly 
created. Table 4.9 presents the number of planned activities and 
their overall percentage using the same categories as those given in 
Table 4.5 for reported activities. Where no planned activity was 
reported for the category this is indicated by a dash. The four new 
categories are indicated by an asterisk. Of the 201 planned activities 
173 (85%) were classified as expressive and 29 (14%) as instrumental. 
When an analysis of the returns of six months was made, a monthly 
average of 68% (15) of the advocates identified planned activities on an 
average frequency of 2.05 activities per month. Further, when the 
monthly percentages were explored they peaked at 82% (23) and 83% (15) 
respectively in the second and fourth months, falling away to 53% (7) in 
the sixth. The high rate of planned activities in the fourth month 
suggests that advocates continued to find their identification valuable 
following the initial three month stage of the programme. 
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An analysis of the report cards of advocates who returned between three 
or eight cards was done to see how effective the planning of activities 
was in relation to their implementation. It was found that only 37% of 
activities planned were reported as having occurred in the following 
month but overall 82% were found described in the report cards of later 
months. 
i) Summary and discussion 
As with the reported activities of each month, the future planned 
activities also reflected a major expressive focus, suggesting that 
advocates saw their priority as fulfilling the expressive rather than 
the instrumental needs of their proteges. 
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Table 4.9 
Types, number and percentage of activities planned by advocates 
Expressive activities No. of times % of planned 
activities 
a) Visiting homes for 
meals, coffee 
1. Meal at advocate's 
home 13 6.46 
2. Meal at protege's 
house 3 1.49 
3. Music, TV, cards 
4. Visit by advocate 
protege house 9 4.47 
protege hospital 
5. Visit by protege 
advocates house -
5. Overnight stay 
advocate's house 7 3.48 
Total 32 15.9 
b) Vi§it1ng one anothers 
friends and relatives 12 5.9 
c) Public entertainment 
1. Films, concerts 23 11.4 
2. City attractions 6 2.9 
3. Zoo, parks, fetes, museums 5 2.5 
Total 34 16.9 
d) Eating out 
1. Pub 7 3.48 
2. Barbeque 3 1.49 
3. Coffee, lunch, tea outing 10 4.9 
Total to 9.95 
e) Going out 
1. Train, tram ride -* <* 
2. Walk, driye 
3. Country visit and picnic 14 
Total 14 
f) Sports and hobbies 
1. Hobbies 12 
2. Watching sport 
3. Playing sport 20 
4. Social/games outing 
Total 40 
g) Parties, disco night 15 
h) Interpersonal problem solv. 
1. Friendship/family problems 5 
2. Net working friends 2 
Total I 
Expressive total 173 86 
6, 
5, 
5, 
3, 
9, 
19, 
7, 
T • 
3. 
.9 
.9 
.9 
.9 
.95 
.9 
.45 
,48 
,48 
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Table 4.9 continued 
Instrumental activities No. of times % of planned 
activities 
a) Household skills 
1. Shopping 3 1.49 
2. Managing money 
3. Cooking and housework 3 1.49 
4. Gardening 1 0.5 
5. Party preparation 
Total I 3.48 
b) Daily living skills 
1. Grooming 3 1.49 
2. Purchasing food in pub ?-
3. Meeting procedure - • 
4. Travel training 
5. Practical problem solving 
Total 3 1.49 
c) Recreational and academic skills 
1. Teaching sports sports 
hobbles '^  ^ 3 I.49 
2. Teaching reading 1 0.5 
3. Teaching musical instrument 2 1 
4. *Assisting with homework 2 1.49 
5. *Teaching signs 2 1 
6. *Teaching typing 1 0.5 
Total 11 5.47 
d) Job 
1. Job 
ocation and associated skills 
ocation 
2. Enrolling adult classes 5 2.48 
3. Teaching letter writing, 
form filling 
4.*Visit1ng the workshop 2 1 
Total 7 3.48 
e) Visits to citizen advocacy 
office 1 0.5 
Instrumental total 29 14.42 
Overall total 202 
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(h) Conclusions 
The majority of activities reported by advocates are of an expressive 
nature. This emphasis is further reflected in the areas of success 
which identify the development of friendship as a major outcome of the 
relationships. The desirability of this outcome is verified by the 
problem areas which Indicate deficits in social, behavioural and 
friendship skills. 
A 4:1 ratio between the expressive and instrumental activities reported 
on the cards exists and raises the issue of the direction of the citizen 
advocacy programme. From where does the direction for citizen advocacy 
come? Does the orientation come from the needs of the proteges, the 
activities of the advocates or the Interpretation of how a citizen 
advocacy programme should run by the co-ordinator. An analysis of the 
activities found on the report cards therefore leads to the need for 
further investigation to answer the question, did the social 
orientation of the citizen advocacy programme evolve or was it directed? 
The perceptions of the advocates that are presented in Stage 10: 
(Evaluation), help to clarify this point. 
4.3.10 Stage 10: Evaluation 
1. Perceptions of Advocates and Proteges 
As a means of evaluating the Citizen Advocacy Programme a study was made 
of the perceptions of both the advocates and proteges to the advocacy 
process. Both advocates and proteges were asked to participate in a 
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survey which began in the third year of the programme and was completed 
in the fourth. 
2. Purpose of the study 
The purpose of the study was to investigate the perceptions of both the 
advocates and proteges to the advocacy process. Specifically in 
relation to the advocates the purpose was to gain insight into what they 
saw as: (a) the advantages and difficulties in being advocates, (b) how 
their family and friends reacted to their proteges, (c) the deficits in 
the role of the advocacy office, (d) the alternatives to the matching 
process, (e) the level of reciprocity within the relationship. 
With regard to the proteges their perceptions were sought in relation 
to: (a) the focus of their activities, (b) what they thought were the 
good things about having an advocate, (c) how the termination of their 
relationships affected them, (d) the difference between their advocacy 
friendship and other friendships, (e) how the relationship broadened 
their social network. 
The overall aim of identifying the perceptions of both the advocates and 
the proteges towards the advocacy process was twofold. First it was 
to identify what were the major categories of perception under the 
different areas investigated and secondly within the major areas an 
exploration of the subjects' attitudes and viewpoints. 
3. Relationship between purpose and method 
In selecting interview and analysis methods that would facilitate the 
proposed outcomes of the study, it was decided to use both qualitative 
139 
and quantitative methods. Both were required if the Interview process 
was to be methodologically congruent (Watts & Bentley, 1986) with the 
aims of the study. The complementary use of both qualitative and 
quantitative methods has been raised by Schwartz and Jacobs (1979) who 
saw qualitative research as leading to common sense understanding and 
quantitative to gaining prediction and control. Eisner (1977) saw the 
two methods as providing a more in-depth vision that neither could 
provide alone. Similarly Reichart and Cook (1979) found that 
quantitative data could be better understood within the context of 
qualitative. In summarizing the debate Stainback and Stainback (1984) 
argued that a middle ground between the two approaches was optimal. 
Within this study both methods were used to complement each other with 
the quantitative analysis identifying the incidence of perceptions and 
qualitative analyses describing their content. In view of the paucity 
of research findings underlying the model of citizen advocacy, the 
purpose of the qualitative analyses was not to build or test theory but 
to provide concrete descriptions on the way to the development of theory 
in further studies. Hammersley and Atkinson (1983) refer to such 
description as "way stations" and state that "there is no obligation on 
the part of any ethnographer to travel all the way in any particular 
study. It can be left to later studies, or other researchers, to test 
the model" (p.201). 
140 
4. The sample 
(a) The advocates 
Thirty-two advocates participated in the study. Twenty-five were 
female, seven were male. At the time of the study, eighteen of the 
advocates were still in contact with their proteges and 14 no longer saw 
their proteges on a regular basis. Twelve of the advocates had been 
introduced to their proteges in the first year of the programme, 15 in 
the second year and 5 in the third. 
(b) The proteges 
Thirty-two proteges participated in the study. Twenty-two were female 
and ten male. Twenty of the proteges were still in contact with their 
advocates and 12 no longer saw their advocates on a regular basis. 
Eleven of the proteges were introduced to their advocates in the first 
year, 15 in the second and 5 in the third year. 
5. Selection of subjects 
(a) The advocates 
In the third year of the programme all advocates who had been involved 
in the citizen advocacy programme in its first and second years and who 
still lived within a 50 kilometre radius of the Melbourne General Post 
Office, were approached to participate in a survey on their perceptions 
of the advocacy programme. The same approach was made in the fourth 
year to those advocates who had joined the programme in the third year. 
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Forty-seven advocates were approached to participate in the study and 
although 40 showed interest only 32 were interviewed owing to cancelled 
appointments, 
(b) The proteges 
Using the same procedure, proteges were contacted and asked if they 
would participate in an interview about their advocacy friendship. 
Contact was made by phone and, where the co-ordinator felt that the 
protege would require some assistance to understand the request, a 
parent or caretaker was approached first and asked to act as a mediator 
in explaining what the Interview was about. 
Dual criteria were used . in approaching the proteges to participate in 
the study. First was that they had not moved outside of a 50 kilometre 
radius of Melbourne and second that they were able to "talk sensibly". 
If this skill had not previously been assessed on the Adaptive Behavior 
Scale (Item 40), the co-ordinator made her own arbitrary assessment with 
the protege's caretaker prior to asking them to participate. Two 
proteges failed the distance criterion and seven the language one. Of 
the 43 who were approached to participate in the study, successful 
arrangements to meet were made for only 32 proteges. 
6. Methodology 
A pilot study which used the same methodology for three advocates and 
three proteges preceded the study. The interview material gathered lead 
to changes in the format of several questions. 
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(a) Interview schedules 
Interview schedules were developed for the advocates and proteges (see 
Appendices C and D). Questions constructed were open-ended. The 
advocate interview schedule contained 13 questions and the protege 
interview seven. Not all subjects were asked a full set of questions, 
as those questions marked with an asterisk in the schedule were 
incorporated as the survey proceeded. The additional questions arose 
from the responses of the subjects to the open-ended questions. Where a 
common response was thought worthy of further exploration a new question 
was added to the schedule. 
(b) Administration 
Advocates and proteges were interviewed individually either at their 
residential address, place of employment or the Citizen Advocacy Office. 
The co-ordinator of the programme would contact the advocate and protege 
or their caretakers by telephone and make arrangements to meet them if 
they were prepared to participate in the survey. The co-ordinator 
interviewed all subjects. The average length of the advocate interview 
was 45 minutes and 20 for the protege interview. 
Although an ordered set of questions for both interviews had been 
developed, the order in which they were asked was open to change if the 
answer to one question Incorporated the content of another. For example, 
if in answer to a question on difficulties in the relationship, the 
advocate responded that her husband would always leave the house when 
her protege arrived, the next question explored would be that of the 
reaction of family and friends to the protege. 
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Probes were used throughout interviews with both advocates and proteges 
where the subjects sought clarification or were non-responsive. 
Although Powney and Watts (1987) have criticized the use of probes as 
possibly changing the direction of the interview, their use was 
essential with proteges who often needed assistance to understand the 
question and overcome a tendency to give one word answers. 
Prior to the start of all interviews permission was gained from both the 
advocates and proteges to tape record their interviews. Recordings were 
then transcribed in full in a type written form by an Independent 
person. All transcripts were coded by the interviewer. 
7. Results 
Results are presented in both tabular and descriptive format. The 
descriptive outlines expand upon the major areas identified in the 
series of tables. Owing to the inclusion of some questions as the 
survey proceeded, not all questions were answered by all subjects. 
Further the responses of some subjects are not included in the results 
section owing to poor recording conditions which lead to transcription 
difficulties. 
1. Advocate perceptions 
(a) Activities identified by advocates 
Thirty-two of the advocates were asked to outline the focus of their 
relationships and the types of activities that they participated in 
within the advocacy relationship. In terms of activities eight 
expressive and six instrumental areas were identified. (Table 4.10) The 
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major social categories were eating out (72%), going to films and city 
attractions (50%) and visiting one anothers houses (38%). By far the 
most common practical area was shopping (28%). 
Table 4.10 
Types of activities Identified by number and percentage of advocates (N 
= 32) 
Expressive activities N % 
Eating out 23 72 
Films and city attractions 16 50 
Visiting one anothers houses 12 38 
Playing & watching sports 10 34 
Parties, bands, discos 6 19 
Driving, bush walking I 15 
Visiting relatives 4 13 
Phoning 3 9 
Instrumental activities 
Shopping 9 28 
Arranging night school 2 5 
Money and budgeting 2 6 
Locating jobs 2 6 
Locating accommodation 1 3 
Organizing cab charge 1 3 
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(1) Focus of the relationship 
In defining the focus of the relationship half of the advocates saw it 
as social and another half a combination of both social and practical 
activities. Ten advocates expanded upon the rationale underlying their 
focus. Four advocates said that they had opted for a social orientation 
following the realization that the protege stayed at home and rarely 
went out. In one match, although the advocate had identified that the 
protege "had some deficits in using money, in reading signs around the 
place", she found that there was "a resentment on his behalf of those 
sort of things and really wanted the social and emotional input". 
Similarly a fifth advocate found her attempts to develop the skills of 
independence for the protege resisted by both the protege and her mother 
who wanted more social outings. Another rationale for the social focus 
given by two advocates was that their proteges were ^ery Independent but 
lacked social contact. In contrast another two advocates incorporated 
practical learning experiences within the focus of social contact. The 
following comment described this approach: 
Well it's probably a bit of everything because usually on 
each social occasion there is usually some little project 
that either Keith or myself get going with her, for example 
fixing her transistor ... she had to assist Keith with 
holding various tools and putting her fingers in various 
spots and polishing up the leather on the case afterwards. 
So each time she is with us we tend to get into a little 
activity ... so you could say it is social mixed in with a 
bit of Instruction... 
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Finally a tenth advocate indicated that her relationship had begun 
"socially but within six months had changed to a developmental approach 
getting her to become more independent". 
(b) What the advocates gained from the relationship 
Eight categories of advantage that advocates gained from knowing their 
proteges are outlined in Table 4.11. The three major areas of gaining 
insight into how it was to be disabled, a sense of achievement, and 
enjoyment were identified respectively by 66%, 31% and 28% of advocates. 
Only 9% mentioned the friendship gained from the relationship as an 
advantage. 
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Table 4.11 
Number and percentage of advantages to advocates from the advocacy 
relationship (N = 32) 
Advantages N % 
Insight into how it was 
to be a disabled person 21 66 
Sense of achievement 10 31 
Enjoyment 9 28 
Friendship & support of protege 3 9 
Re-evaluation of other friendships 3 § 
Friendship of protege's family 2 5 
Nothing 2 I 
Involvement in a new programme 1 I 
Insight into the area of disability was seen as an advantage by a 
majority of 21 advocates. Insights covered several areas. These 
included increased knowledge of residential and work facilities for 
persons with intellectual disabilities. One advocate expressed her 
dismay at the standard of hostel living and commented on how the protege 
"didn't have any privacy". For another advocate an awareness of what 
constituted life in a workshop and independent living centre had lead to 
a re-evaluation of the way he lived. 
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A second area of insight came from observing how proteges survived 
within the community. Amazement by the advocates of their proteges' 
ability to survive financially on a limited income was often expressed. 
One advocate, in talking about his protege and protege's friends, said 
he had gained "insight into the way they got around, how they were happy 
with a simple life ... just the basic bed and no more in their flat ... 
they had an honest life style, that never seemed to get them down". 
Other insights expressed by the advocates were that their proteges' 
expectations "were normal", that people in the community were accepting 
of disabled people and finally of the stress that having a disabled 
person in the family can cause. 
The second major advantage specified by 10 advocates was a sense of 
achievement gained from knowing their protege. Achievement for four 
advocates was specifically related to assisting their proteges develop 
Independence while for another four it related to developing a 
successful friendship with a disabled person. This satisfaction is seen 
in the following comment: 
I got a lot out of it ...it was hard, she wasn't an easy 
person to be a friend to ,.. but I guess what I did get out 
of it was to see that there was a development in the 
relationship. In the early stages she did really try to use 
me ... but in the end, I think she considered me to be a 
friend ... 
For two advocates a sense of achievement was interconnected with 
satisfying their social conscience. 
149 
A third advantage mentioned by nine advocates was enjoyment gained from 
knowing and seeing their protege. As one advocate said about her 
severely disabled friend, "I really enjoy and appreciate her spirit and 
demeanour and ... she is always consistent, she's charming, there is 
always something yery sound and stable about her ... I've enjoyed the 
sort of things that we have done together, the outings that we have had 
and also having contact with her family has been yery nice". 
(c) Difficulties encountered by advocates 
When the advocates were asked what difficulties they had encountered in 
being an advocate, three major areas of communication problems, problems 
with parents and caretakers and guilt associated with not seeing their 
protege, were identified respectively by 53, 41, and 38 percent of the 
advocate group. Each one of these areas is presented in Table 4.12 with 
a series of subcategories of related difficulties. 
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Table 4.12 
Number and percentage of difficulties identified by advocates in their 
relationships with proteges (N = 32) 
Difficulty N % 
a) Communication problems 
(1) Language difficulties 
(ii) Lack of feedback 
(iii) Lack of social skills 
b) Problems with parents/ 
caretakers 
(1) Lack of parental Interest 
(ii) Supporting parents 
(iii) Overprotectiveness of 
parents 
(iv) Others 
c) Guilt 
d) Lack of time 
e) Behaviour problems 
f) Distance 
g) Protege didn't like being 
with other disabled people 
h) Felt obligated 
1) Jealousy 
j) Expense 
20 
7 
7 
6 
13 
4 
3 
3 
3 
12 
6 
6 
§ 
3 
3 
1 
1 
63 
22 
22 
19 
41 
13 
9 
9 
1 
38 
19 
19 
15 
9 
i 
3 
1 
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Communication problems encompassed three types. Seven of the advocates 
reported that they and their friends had difficulty in understanding the 
speech of the protege. One advocate had tried to overcome the problem 
by developing a communication book and another had arranged for speech 
therapy. Lack of communication as it related to the proteges giving 
feedback to their advocates that they were interested in seeing them 
again or had enjoyed their company was also mentioned by seven 
advocates. This problem was well expressed by one advocate when 
describing his wife's reaction to his protege, ",..quite a few times we 
would all go out together and she would say 'it's been a disappointing 
day, ,,, you did do some interesting things' after he got out of the car 
and just walked away". 
Another aspect of communication difficulties related to the proteges' 
inability to relate in a socially acceptable manner. Six advocates 
related stories where their proteges would ring at inappropriate times 
e.g. 3 a.m., ignore them at social functions they had partnered them to, 
fail to pick up hints to go home, or talk incessantly in company. One 
advocate saw the problem as not lying with the protege but rather 
indicative of his "inability to be direct". 
Problems with parents and caretakers covered several areas. Four 
advocates specified the lack of parental Interest and support for the 
relationship. One advocate thought that the parents saw her as a means 
"of getting their daughter out of the house", another was annoyed at 
being treated like a baby sitter. All four advocates experienced what 
one advocate called "the front door approach" where they were never 
invited into the house when picking up or returning their protege. 
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Alternatively giving emotional support to the protege's mother was 
recognized by three advocates as interfering with the developing 
independence of their relationships with their proteges. 
Overprotectiveness of parents and hostel staff in not allowing the 
protege to participate in certain events was specified by two advocates, 
as was interference by caretakers in the advocate's plans for outings. 
Another advocate reported that the hostel staff were suspicious of her 
and had interrogated her as to the nature of citizen advocacy within the 
first few weeks of her relationship. 
Of the twelve advocates who mentioned guilt, six expanded upon how they 
coped with their feelings. In all cases the advocate self-talked, using 
statements such as "there's only so much of me to go around", "she can 
contact me", "if things were really difficult she'd ring", "I'm the same 
with everyone", "I don't see my other friends that often". One advocate 
expressed her guilt as a fear of the protege asking her"what are you 
doing next weekend?" She went on to say, "I don't always have things 
planned, but I sort of enjoy having time to myself". The advoc9ite 
however believed that guilt would be overcome when her advocacy 
relationship reached the stage when she and her protege would see each 
other when it suited both of them, 
(d) Who the advocate met through the protege 
Proteges Introduced their advocates to two major categories of people, 
(Table 4.13). These were family and friends. The family members of 19 
proteges met their advocates. Of these proteges, 13 lived at home and 6 
in hostel accomodation. Where proteges didn't introduce their 
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advocates to the families only 3 of 13 proteges didn't know their 
whereabouts with 9 of the proteges living away from home and one at 
home. It therefore appeared that "living at home" was a variable that 
lead to introductions for the advocate to the protege's family. 
Less than half of the proteges Introduced their advocates to friends. 
Two categories of friends emerged. Thirteen advocates were introduced 
to friends that the protege lived with and 9 specified meeting work 
friends. Only 6 advocates reported meeting friends from both 
categories. Other categories of people that less than a quarter of the 
advocates met Included paraprofessionals such as the protege's social 
worker, or psychologist, extended family members and caretakers, such as 
hostel supervisor. 
(e) Who the protege met through the advocate 
A large majority of advocates introduced their proteges to their 
families (29) and friends (22) with less than one third broadening the 
Introductions to their extended family (10) and neighbours (6) (Table 
4.14). 
Table 4.13 
Range of introductions by proteges (N = 32) 
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Category % 
Family 
Extended family 
Friend of family 
Friends lived with 
Friends worked with 
Caretakers 
Paraprofessional 
No one 
19 
4 
1 
13 
9 
9 
7 
1 
Table 4.14 
Range of introductions by advocates (N = 32) 
59 
13 
3 
41 
28 
28 
22 
3 
Category % 
Immediate family 
Extended family 
Friends 
Neighbours 
29 
10 
22 
5 
91 
31 
59 
19 
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When advocates were asked if any of the introductions they had made of 
their protege to their friends were followed up only one friend had 
Indicated that they would like to see the protege again. 
(f) Reaction of advocates' family and friends 
Advocates were asked to comment on the reaction of their family and 
friends to their protege. Responses were divided with a small majority 
of unfavourable reactions being identified from both family and friends 
(Table 4.15). 
Table 4,15 
Reaction of family (N = 18) and friends (N = 20) to protege 
Group Reaction N % N % 
Family Favourable 8 44 Friends Favourable 7 35 
Unfavble, 10 55 Unfavble, 8 40 
Divided 5 25 
Of the 18 advocates who commented on their family reaction, 10 advocates 
reported an unfavourable one. Five of these advocates reported that 
their husbands found meeting their proteges difficult. One advocate 
reported that if her protege came to tea "he'd probably take the 
opportunity to work late", another husband's reaction was summed up in 
the comment "he wouldn't get involved as it was Rose's [his wife's] 
thing" and yet another commented after the protege went home "oh she's 
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hard to take in big doses if you are having her all day ...it's taxing". 
This latter comment may have been accurate and not necessarily negative. 
Other family reactions described Included fear, that the protege was 
going to move in with the family following an overnight stay; lack of 
support for the friendship; and feelings of Inadequacy on how to 
interact with a disabled person. 
Conversely eight advocates' families reacted favourably to the protege. 
One advocate related this to a member of the extended family being 
disabled, whilst another saw it arising from having introduced her 
family to disabled students she had taught previously. A third 
advocate admitted that the favourable response on the part of her 
brother had come through "her brain washing" when initially he had said, 
"oh they're crazy". 
Of the 20 advocates who commented on their friends' reactions, 7 were 
favourable. However this favourable reaction was qualified by several 
advocates with such comments as "my friends were apprehensive until they 
met her", "a quiet acceptance although there was an awkwardness"; "when 
I was having hassles I think they felt maybe I'd taken on something more 
than I could handle". 
Unfavourable reactions from friends covered a range of behaviours. Two 
advocates reported that their friends saw their proteges as less than 
human. One advocate had experienced such comments as "why don't you 
shoot her, she's not worth being here". Another had been asked not to 
bring their protege into the house as they " didn't want him coming into 
the house, using the cups or plates". 
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Feelings of awkwardness at the protege's lack of social skills was 
commented on by four advocates. For one advocate's friends this 
related to having the protege sit too close and for the other three 
advocates it was in response to the proteges' lack of, or inappropriate, 
conversation. One advocate said her protege enjoyed meeting her friends 
but as "she would start speaking you could see the reaction, they would 
say, or try and say, oh yes and try and change the subject or start 
speaking to someone else". Similarly another advocate saw unease 
arising for friends when, after they created conversation and asked the 
first question, the protege was unable to extend the conversation. 
Five advocates saw a divided reaction amongst their friendship group. 
For one advocate the division lay between his female and male friends 
and for another between teaching friends and others. In both cases the 
former categories of friends were more accepting. 
(g) Reciprocity 
When advocates were asked to comment on the reciprocity within their 
relationship the responses of 29 were successfully transcribed. 
Sixty-nine percent of the advocates reported that the relationship was 
Imbalanced whilst 31% saw it as reciprocal. 
Of the 20 advocates who described their relationships as imbalanced, 
seven saw it relating to making arrangements to see one another. Their 
responses were flavoured with comments like, "I made all the moves", "he 
never took initiative", "I always contact her". Lack of phone calls 
from the protege to the advocate was another index given by 5 advocates 
to describe the Imbalance within their relationships. In contrast, 
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however, one advocate felt bewildered by the number of phone calls 
received from the protege, which was often as high as 14 per week. 
Other explanations given by Individual advocates for the imbalance were 
the difference in intellectual level between their protege and themself, 
lack of support for the relationship from the protege's parents, one way 
communication from the protege to the advocate, and the protege's 
preference to be alone. 
For two advocates the imbalance of their relationship was counteracted 
by the role of the protege's family in giving positive feedback to them 
or in taking the initiative to compensate for their child's lack of 
skills. As one advocate of a non-verbal protege said, "Lizzy doesn't 
have initiative but her mum does ... not initiative in terms of her 
wanting more of my time, but including me in their outing, or going over 
for lunch". 
In only one relationship did the advocate take responsibility for the 
Imbalance in the relationship, which he thought occurred when he didn't 
have time to give to the relationship. This appeared to relate to his 
acceptance of the limitations of his protege. In summarizing the 
situation he said, "I accept that the protege is not capable of putting 
a lot into it, not capable of organizing things ... but I get enough out 
of it when I have time". 
Nine of the advocates saw their relationships as reciprocal. Reasons 
for this ranged from playing the same sports together, providing basic 
companionship, equal initiation to get in touch with one another 
and appreciation of the relationship being shown by the protege. 
Reciprocity was thought to develop, as the months of the friendship 
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increased, by four advocates. One advocate spoke of the growing ability 
of her protege over the first seven months to Indicate that she liked 
her. For another it wasn't until the second year of their relationship 
when the advocate employed the protege within her sales business that 
the relationship became reciprocal. The advocate's comments indicate 
the movement of the relationship away from one of imbalance. She said, 
"initially it was more my side, then it sort of balanced out quite 
comfortably, where I didn't really have to give a lot to her, in order 
to get the same amount back and I didn't always have to initiate and it 
really developed into a great stage where she would initiate 
conversation with me". 
(h) Advantages for proteges identified by advocates 
Advocates identified three advantages for their proteges in having a 
citizen advocate (Table 4.16). 
Table 4.16 
Advantages for proteges identified by advocates (N = 25) 
Advantages N % 
Friend outside of voluntary 
agency or family 13 51 
Enjoyment /social contact 10 40 
Learning & doing new things 9 36 
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Over half of the advocates felt that they provided their proteges with a 
friend outside of their limited circle of hostel, workshop or family 
relationships. Two advocates saw their role as that of confidants for 
the proteges "to talk about things that often ... can't be talked about 
to the other girls because it will get back to family" or " to have a 
good go about the workshop to someone not connected with it". A third 
advocate described her role as a person that her protege could rely upon 
for support. She said, "I have been there for her to talk to and she 
knows I'll listen ... I'm just someone to depend on". 
Enjoyment for the proteges gained from social contact with their 
advocates was seen as an advantage by 10 advocates. Enjoyment was not 
always verbally expressed by the protege. In speaking of her non-verbal 
protege, one advocate said, "her face lights up when I come into the 
room ... so she knows that my arrival is connected with going out to an 
activity or somewhere she can have fun". 
A third advantage identified by nine advocates was the opportunity 
gained by the protege for learning and doing new things. Things learned 
Included daily living skills of money. Independent travel and the social 
skills of mixing with a family and making decisions. 
(i) The work of the Advocacy Office 
The responses of twenty-eight advocates were transcribed in relation to 
the support they gained from the advocacy office. Twenty-one (75%) felt 
they had gained enough support, but seven (25%) felt they would have 
liked more. 
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Six advocates commented on the usefulness of the group nights, where 
they were able to gain a perspective on their relationship by meeting 
and talking with other advocacy couples. In contrast, however, one 
advocate mentioned that, although she enjoyed these events, her protege 
did not want to go to the advocacy nights as she did not want to be seen 
with other disabled people. 
The open availability of the citizen advocacy office staff was 
appreciated by seven advocates, whilst another four commented that once 
their relationships were established they needed little support. 
Suggestions from the seven advocates who would have liked more support. 
Included more information on the family history and background of the 
protege, more assistance in dealing with behavioural difficulties in the 
initial stages of the relationship, and the co-ordinator to act as a 
mediator in defining the parameters of the relationship between the 
advocate and the protege and the protege's family. In addition four of 
the advocates felt they would have liked more occasions where the 
advocates alone could have got together to support one another without 
the presence of their proteges. 
In discussing the work of the citizen advocacy office 19 advocates 
commented specifically on the usefulness of report cards. A majority 
of 13 advocates were dissatisfied with the report card format and 
procedure. Two advocates felt that the cards were intrusive, three said 
they made them feel guilty, whilst another five found "filling them 
in a drag", and one person worried that what they were writing was 
slanderous. On the positive side six advocates thought it was helpful 
to write down what one had done with one's protege as it made one think 
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about what one was doing and another two advocates thought the cards 
served the purpose of letting the office staff know what difficulties 
they were experiencing. 
In looking for alternatives to the report cards, nine advocates felt it 
would be more personable to have the office follow up the progress of 
their relationships with a telephone call. 
(j) Matching 
When advocates were asked if they would change the matching procedure, a 
range of suggestions (Table 4.17) was headed by advocates supporting the 
idea of bringing potential advocates and proteges together for a social 
event. The hoped for outcome of such events was that "people could get 
a feel of who they think they would like to be matched up with". 
Several concerns, however, were raised by people who nevertheless 
supported the "social get together" idea. One advocate drew the 
similarity to a game of Russian Roulette, another to that of a cattle 
yard and a third to the plight of the person to whom nobody was 
attracted. The concept of bringing people together as an alternative to 
the co-ordinator choosing people to be matched was qualified however by 
one advocate who said, "you could have a party and find out who sort of 
fits with who, or have a series of activities, where there is no real 
pairing off, but rather a natural drawing to one another but that could 
be difficult because the people who are more handicapped perhaps would 
be left ...". 
Within the group of advocates who were interviewed two had been matched 
according to the "social get together system" towards the end of the 
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third year of the programme. Both spoke favourably of it and as one 
said who met his protege at a pub night and then again on a bus trip 
prior to matching, "I felt fine about Michael as soon as I met him at 
the pub ... he was a fine guy". 
Table 4.17 
Suggested changes for the matching procedure by advocates (N = 28) 
Changes N % 
Social evening 12 43 
No change 4 14 
Dual advocacy 2 7 
Longer time to consider 
choice of protege 2 7 
Wider choice of proteges 
given to each advocate 2 7 
Parents of protege to be 
consulted about choice 2 7 
Age appropriate 2 7 
Find own friend 1 4 
Probation period 1 4 
Geographic closeness 1 4 
Broaden recruitment 
base for advocates 1 4 
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Other suggestions raised by no more than two advocates (Table 4.17) in 
relation to matching Included giving the advocate a wider choice of 
proteges to choose from, recruiting from a larger community base to 
include people such as grandparents, having more contact with parents 
beforehand to set the parameters of the relationship and having a 
probation period where both the advocate and protege could reconsider 
the appropriateness of their match. 
(k) How the advocacy relationship differed from other relationships. 
Eighteen of the advocates were asked how their relationships with their 
proteges differed from those with other friends. Table 4.18 outlines 
their responses. 
Table 4.18 
How the advocacy relationship differed from other friendships (N = 18) 
Difference N % 
One sidedness 9 50 
Unable to talk in same depth 7 39 
Protege more disabled 2 11 
Helping orientated 2 11 
Lack of spontaneity 1 § 
Two major differences emerged. These were one-sidedness and the 
inability of the protege to talk in the same depth as other friends of 
the advocate. One-sidedness on the part of the advocate was expressed 
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by half of the advocates and expanded by a number of them. For one 
advocate it led to feeling like a door to door service, for another it 
meant having to take responsibility in the relationship for the 
protege's money and medication. Lack of initiation on the part of the 
protege to do things was another issue raised by a third advocate, with 
a fourth stressing the lack of support and encouragement from the 
protege. The feeling of one-sidedness is strongly evoked in the the 
following comment of one advocate who said: 
Well I found I was doing a lot of the giving, quite a bit of 
giving. I was always the one who initiated things and said 
we will do this and we will do that ... if I left it for a 
while, hoping she would ring me it just didn't happen so I 
was the one who always did the running around, it wasn't a 
two way process. 
Two of the advocates saw the problem of being unable to maintain an 
in-depth conversation as relating to the difference in Intellectual and 
conceptual ability between themselves and their proteges. Another 
thought their protege was too "prim and proper" to be able to 
understand their lifestyle, and yet another saw the protege as yery 
egocentric, which negated her asking the advocate about her problems. 
Overall the problem is summed up in the comment of an advocate who said, 
"We don't seem to talk on, it's more on a surface level, we talk about 
things we do and not any deeper things or ideas". 
Other differences mentioned only by one or two advocates included that 
their friendship with their protege was their only one with a disabled 
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person; that helping was the central issue of the friendship and finally 
that the relationship lacked spontaneity. 
Further a minority of four advocates positively qualified the 
differences they saw between their proteges and other friends. As one 
advocate said, "I can't talk to Lorna about my problems ... however I 
feel that she is a friend and that I can go out with her and feel 
comfortable". 
(1) The future 
A majority of advocates who were still in contact with their proteges 
thought their relationships would continue indefinitely (Table 4.19). 
Reasons for this included commitment on the part of the advocates to 
continue what they had started and the proteges' wish to continue the 
friendship. Put succintly one advocate said, "I don't have to keep in 
touch, her life is so boring and she makes sure she rings me". 
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Table 4.19 Predictions about the future of the advocacy match (N = 16) 
Perception N % 
Will continue indefinitely 13 81 
Probably continue 2 13 
Will slow down 1 i 
(1) Termination 
For the 15 advocates who were no longer seeing their proteges an 
exploration of how the relationship finished found that for eight 
advocates there was no formal closure but rather it faded out. Five 
advocates saw this directly related to the one sidedness of the 
friendship, which is captured in the following explanation, "it didn't 
really fizzle out, because it only happened when you actually went out 
and located her somewhere ... we just sort of went our separate ways"< 
Moving address contributed to the termination of relationships for four 
advocates and one protege. In three matches the shift in residential 
address coincided with a change in the advocate's marital staus from 
single to married. The affects of marriage on the relationship for this 
advocate were expressed as follows, "I think it's sort of finished, 
because I'm now in a new situation and I have got other things to do". 
For another three advocates the friendship had completed its life cycle. 
One advocate said he was burnt out whilst another described his reaction 
as "we had run our race ... it [the relationship] was crying out in the 
168 
end for us to go off in a slightly different direction and it didn't and 
so it ended, but leading up to that the race we ran wasn't totally 
negative". 
Two of the advocates commented on the guilt they had experienced upon 
the termination of their relationships. For one advocate guilt 
was mixed with despair when she learned that her protege had been 
transferred from a city community house to a country residential 
facility. She recounted the Incidence thus, "oh, I felt dreadful, I 
felt like we had been trapped, because it was too late ... if only 
people at the house had said or rung me, but nobody did and nobody told 
me, I did not find out what had been going on in the house until two 
weeks after she had been taken to Beechworth". 
(m) Overall summary of advocates' perceptions 
In summary the roles reported by the advocates divided equally 
between those of a purely expressive nature and those of an 
instrumental-expressive type. Within their relationships the advocates 
identified the three major advantages of gaining insight into how it is 
to be disabled, enjoyment and a sense of achievement. Difficulties 
encountered were problems of communication and guilt experienced at not 
seeing their proteges. Advocates introduced their proteges to both 
their families and friends but only a limited number of their friends 
expressed an interest in seeing the proteges again. Overall the 
advocates saw the reaction of their families and friends to their 
proteges as unfavourable. Proteges introduced their advocates to their 
families and to a limited number of friends. The majority of the 
advocates described their relationships as unreciprocal and more 
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one-sided than their other relationships. Nevertheless the advocates 
perceived several advantages for the proteges. These included 
friendship with a person outside of their limited social network, 
enjoyment. Increased opportunity to learn and experience new things. A 
large majority of advocates communicated that they gained enough support 
for their relationships from the citizen advocacy office, although 
report cards could be replaced by telephone calls. In relation to 
matching a popular choice was for both the advocate and protege to 
self-select their partners through a series of social occasions. 
Finally the majority of advocates who were still in contact with their 
proteges thought they would continue their relationships indefinitely 
and for those advocates whose relationships had terminated, the main 
reasons given were loss of contact, changed address and the relationship 
having completed its life cycle. 
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2. Protege perceptions 
(a) Proteges' perspectives on the good things about having an advocate 
When the proteges were asked what were the good things about having an 
advocate three distinct benefits were named (Table 4.20) with close to 
half the group (15) identifying going out and enjoying the advocate's 
company. The opinions of these proteges were flavoured with such 
comments as, "I liked talking to her and going to her house", "I go out 
a lot... she shows me different things", "she's fun, she doesn't 
growl,she let's you spend what you want", "we have good times you know 
and when I go over to her place for tea and perhaps go out, I really 
enjoy it". 
Table 4.20 
The good things about having an advocate identified by proteges (N 
= 32) 
Category N % 
Enjoyed the advocate's 
company and going out 15 47 
Nice, likeable person 14 44 
Helped the protege 13 41 
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The second most common response was that their advocates were nice or 
terrific people. Even when this short reply was further probed a 
frequent response was that "I just like her". The intensity of 
liking, however, was reflected in one protege's remarks when she 
explained that her advocate was terrific because "she's my advocate lady 
and my best friend". 
The third aspect identified was that of gaining help from their 
advocates. Specific areas included, help with cooking, talking about 
problems either face to face or over the phone, help with paying bills 
and moving to a new flat. 
(b) Types of activities 
When an analysis of the focus of the relationship was done for each 
protege based on the activities they named, 61% (19) of proteges 
indicated a purely social focus, 39% (12) a combination and 3% (1) a 
practical orientation. The most frequently mentioned social activities 
were similar to those given by the advocates and included visiting one 
anothers' houses (52%), eating out (42%) and going to films (42%) (Table 
4.21). The major practical activity of shopping identified by advocates 
was also named by the proteges (35%). 
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Table 4.21 
Types of activities identified by proteges (N = 31) 
Expressive activities N % 
Visiting one another's houses 16 S2 
Eating out 13 H 
Films and city attractions 13 42 
Playing and watching sport 7 23 
Driving, bush walking 7 23 
Parties, bands, discos 4 13 
Visiting relatives and friends I 10 
Instrumental activities 
Shopping 11 35 
Locating jobs I 10 ^ 
Getting advice on personal issues I IQ 
Cooking 2 S 
Conferences and meetings on advocacy 2 6 
Locating accommodation 1 I 
Wood work 1 3 
When comparing the percentages of the advocate to the protege responses 
to the question of focus, the same major categories are verified, 
although to a lesser degree by the proteges, which may reflect 
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interviewing difficulties. Often questions were responded to with, "I 
don't know" or one word answers, "yes" or "no". With probing the 
interviewer was able to gain a fuller response from several subjects. 
An example of how probing could expand the proteges' initial responses 
is seen in the following transcript: 
Interviewer: What are some of the things you used 
to do with Jill, Fiona? 
Fiona: Can't remember. 
Interviewer: Did you go into the city, to see a 
film, shopping? 
Fiona: Shopping. 
Interviewer: Shopping ... Did you go to the 
Chinese Restaurant? 
Fiona: No. 
Interviewer: Did she come out for your birthday? 
Fiona: Yes. 
Interviewer • Did she call to see you at home? 
Fiona: Yes. 
Interviewer: Did you like that? 
Fiona: Yes. 
Probing however must be used cautiously in the event of leading the 
subjects to give answers that they think will please the interviewer. 
Recently Howie (1988) has outlined seven specific techniques that give a 
structure to probing. These include restating the question, delving 
deeper, rephrasing after 'yes' or 'no' answers, pausing, giving 
alternatives, exploration of feelings and giving feedback. In future 
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studies use of these techniques would ensure that probing would be less 
directive. 
(c) People protege met through advocate 
With the exception of one protege almost all (30) recalled meeting the 
advocate's immediate family, where only (18) remembered meeting any 
friends of the advocate (Table 4.22). 
Table 4,22 
Contacts fostered by the advocate (N = 31) 
Category % 
Immediate family 
Extended family 
Friends 
Neighbours 
No one 
30 
U 
m 
1 
1 
97 
m 
58 
3 
3' 
When Table 4.22 was compared to Table 4.14, outlining who advocates said 
they had acquainted their proteges with, a similar typology of 
introductions was found, although the advocates indicated more 
Introductions to their friends and neighbours. Nevertheless the protege 
reponses verify the categories indicated by the advocates. The lessened 
percentages may reflect memory deficits often experienced by people with 
intellectual disabilities (Wyne & O'Connor, 1979). 
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(d) Termination 
Of the 13 proteges interviewed whose relationships were terminated, 11 
said they would like to be rematched and two had already been introduced 
to new advocates. Seven of the proteges were able to expand upon why 
they wanted another advocate. For six of the proteges it was to have 
someone to accompany them to places. Expressed succintly one protege 
said she would like a new friend to " go to dances, picture theatres and 
to go out to dinner." A seventh protege mentioned a more practical 
need, to have a friend "to talk about anything that might be hassling 
me, that you can't talk to other people about". 
Six of the proteges were able to express their feelings as to how they 
felt when their advocates stopped seeing them. Reactions ranged from 
just missing, through feeling sort of average to worried and finding it 
"hard to hack". The pathos of the broken relationships for the proteges 
is well captured in the comments of a protege whose advocate had seen 
him for two years. In relation to his advocate he said: 
He's been doing alright, comes for a beer, come out and take 
me out now and again and this year he cut it out ... it was 
a bit hard for me staying home. I was a bit bored, it was a 
little hard to hack ... I am missing him pretty badly now 
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(e) Difference to other friends 
Eight of the 12 proteges who were asked if their friendship with their 
advocate was different to that with other friends responded positively. 
Reasons given included that the advocate talked differently, asked 
questions, was more fun, nicer, not as bossy, more relaxed and closer 
than other friends. One negative response indicated that the advocate 
did not see the protege as much as her other friends saw her. 
(f) Telephone contact 
Of the 22 proteges who were asked if they contacted their advocates by 
telephone 13 said they did, but 9 left it to the advocate. Reasons for 
lack of phone contact included that they had lost the phone number, they 
did not want to be selfish and take up the advocate's time and impose 
upon him/her. Of the 13 proteges who did initiate contact only seven 
said it was often. 
(g) Overall summary of proteges' perceptions 
In summary, the proteges saw their advocates as likeable, nice people 
who helped them and with whom they enjoyed going out. However only a 
minority of proteges initiated frequent telephone contact. The majority 
of activities reported by the proteges were of an expressive nature, 
with proteges recalling meeting both the families and friends of their 
advocates. Proteges described their advocates as different from their 
other friends, in the way they talked, asked questions and made fun. 
For those proteges whose relationships had terminated a majority 
indicated that they would have liked a rematch. 
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(h) Points of verification arising from the advocate and protege surveys 
The surveys have indicated the perceptions of both the advocates and 
proteges across a variety of areas. Of the three areas that were 
common to both the advocate and protege surveys, verification of 
perceptions were found in two of the areas. Both advocates and proteges 
reported that the majority of activities within their relationships were 
expressive and that the major advantages for the proteges were going out 
socially and gaining help from their advocates. A third area, where the 
two viewpoints did not converge was in terms of the differences between 
their advocacy and other relationships. For the advocates their 
relationships with their proteges were more one-sided than with other 
friends, but for the proteges their relationships with their advocates 
were viewed positively. 
8. Maintenance Studies 
As a further means of evaluating the citizen advocacy programme the 
length of time advocates and proteges maintained their relationships was 
investigated. For proteges, the factors of employment, residence and 
age were looked at in relation to maintenance, for the advocates both 
age and place of recruitment. The variables were selected because there 
is literature available which would lead one to expect a relationship 
between them and length of maintenance. A series of one way analyses of 
variance were conducted. Interactions between factors were not 
investigated as the numbers in cells were too small to conduct factorial 
analyses of variance. Thus the grounds of their selection provides some 
protection against the increase in a Type 1 error following multiple 
pairwise comparisons. 
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(a) Maintenance of advocacy couples 
Maintenance of the relationships of matches of couples introduced in the 
first and second years of the programme (N = 44) was evaluated after 
the couples had had the opportunity to be in the programme for at least 
24 months. The period of time in the programme was divided into four 
class intervals: 0 - 6 months, 7 - 1 2 months, 13 - 18 months, 19 - 24 
months. Figure 4.2 shows the bipolar distribution of maintenance across 
the class Intervals with modes at 0 - 6 months and 19 - 24 months. 
Surviving the first six months of the relationship thus appears critical 
to long term maintenance, because a majority of people who survived this 
period were still in the programme after 19 months. 
(b) Relationship of maintenance to the principles of citizen advocacy 
(1) Diversity of proteges 
As has previously been outlined in the literature review, O'Brien and 
Wolfensberger (1979) and Page-Hanify (1985) have stressed the need for 
citizen advocacy programmes to attract a diverse group of people of 
different ages, abilities and living situations. In view of this premise 
it was therefore decided to explore the relationship between the 
diversity of the matches and their maintenance. If one group maintained 
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their relationships longer than another then the standard of diversity 
for the development of citizen advocacy programmes (O'Brien & 
Wolfensberger,1979) could be challenged. 
Two indices to indicate diversity amongst the proteges were chosen. 
These were type of employment and residential setting. Predictions as 
to the outcome of such an exploration proved difficult as there was 
divided evidence on the effects of community versus institutional 
placement. Studies that support the supposition that proteges of a 
higher functional level would maintain an advocacy friendship longer 
Include the work of Grant and Moores (1977) who found that residents in 
institutions who had higher levels of independence and adaptive 
behaviours gained greater proportions of interactions from staff of a 
positive and warm nature. Residents with severe handicaps were 
continually avoided by caretakers. In extrapolating from this study it 
could be argued that the more positive the interaction the greater the 
likelihood of an advocacy relationship being maintained. Similar 
extrapolations could be made from those studies which indicate that 
maladaptive behaviour was more prevalent amongst intellectually disabled 
residents in institutions than community settings ( Eyman & Borthwick, 
1980; Eyman, Borthwick & Miller, 1985; Eyman & Call, 1977). 
In direct opposition to the above studies Webb and McNickle (1982) found 
that clients working in the same sheltered workshop, but having the 
three different residential backgrounds of an institution, hostel or 
group home or their own home, showed no difference in their adaptive 
social behaviour. Overall however, it would seem reasonable to 
hypothesise that the higher the functional level as evidenced by 
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workshop placement or community living, the longer the advocacy 
relationship would be maintained. 
The situation of each protege in relation to both residential setting 
and employment was classified on a continuum of placements from the 
least to the most restrictive (Heal, Novak, Sigelman, & Switzky, 1980). 
In relationship to the factor of residential setting, initially the 
continuum had the five stages of. Institutional Care (N = 3), Hostels 
(N = 6), Group Homes (N = 15), Parents (N = 10), and Independent flats 
or houses (N = 9). However, because of the small number of people in 
institutional care, this category was collapsed with that of hostels. A 
similar situation arose for the factor of employment. Initially the 
continuum had the four levels of open employment (N = 2), sheltered 
workshops (N = 11), activity therapy centres (N = 21) and prevocational 
schools (N = 4). Owing to the limited numbers of subjects in open 
employment and schools, these levels were removed for analysis. Apart 
from type of residence and employment each subject was coded for level 
of maintenance over a twenty-four month period. 
Table 4.23 sets out the means and standard deviations for the type of 
residence. Although there was no significant effect for type of 
residence (F (3,39) = 1.47, n.s) the trend was for those proteges living 
independently in flats to maintain their relationships longest. 
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Table 4.23 
Means and standard deviations of proteges' length of maintenance by 
residence 
Residence N x* 
Hostels & Institutions 9 
Group Homes 15 
Parents 10 
Flats/Houses 9 
Note: 1 = 1 - 3 months, 2 = 4 - 5 months, 3 = 7 - 9 months, 4 = 10 -
12 months, 5 = 13 - 15 months, 6 = 16 - 18 months, 7 = 19 - 21 
months, 8 = 22 - 24 months 
Table 4.24 sets out the means and standard deviations for the type of 
employment. No significant effect was found for type of employment (F 
(1, 30) = 27, n.s,). 
3.33 
4,93 
4,90 
6,00 
2,65 
2.81 
2.85 
2.50 
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Table 4.24 
Means and standard deviations of proteges' length of maintenance by type 
of employment 
Employment N x^ s 
Sheltered workshop 11 5.45 2.98 
Activity therapy centre II 4.91 2.81 
^ Note: 1 = 1 - 3 months, 2 = 4 - 6 months, 3 = 7 - 9 months, 4 = 10 -
12 months, 5 = 1 3 - 1 5 months, 6 = 16 - 18 months, 7 = 19 - 21 
months, 8 = 22 - 24 months. 
The results indicate that neither place of residence nor employment 
Influence the maintenance of the advocacy relationships and as such do 
not challenge the principle of diversity (O'Brien & Wolfensberger, 
1979), or support the hypothesis that the higher the functional level of 
the proteges' the longer their advocacy relationships would be 
maintained. 
(11) Sex 
In view of the evidence that women are more altruistic and social in 
their interests and personality than men (Holland, 1979; Keeling & Tuck, 
1978; Lamb & Prediger, 1980 and Tuck & Keeling, 1980) it was predicted 
that female advocates would maintain their relationships longer than 
male advocates. The same prediction was made for female proteges. In 
support of the prediction Flynn (1986) reported that females living in 
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the community who were intellectually disabled were more likely to have 
more satisfactory interpersonal relationships than their male 
counterparts. 
Table 4,25 presents the means and standard deviataions for both male and 
female advocates. A one way analysis of variance was performed and no 
significant differences were found (F (1,42) = ,67, n,s.). 
Table 4,25 
Means and standard deviations of advocates' length of maintenance by 
type of sex 
Sex n x^ 
Male 9 2,42 2.21 
Female 35 3.96 2.94 
^ Note: 1 = 1 - 3 months, 2 = 4 - 6 months, 3 = 7 - 9 months, 4 = 10 -
12 months, 5 = 1 3 - 1 5 months, 6 = 15 - 18 months, 7 = 19 - 21 
months, 8 = 22 - 24 months. 
Table 4.26 presents the means and standard deviations for both male and 
female proteges. The average mean female maintenance length of 15 - 18 
months was significantly higher than that of the male maintenance mean 
of 7 - 9 months (F(l,41) = 13.95, p < .001). The overall number of 
proteges is 43, one less than for advocates. The reason for this is 
that one protege had been matched twice within the first 24 months and 
her maintenance rate was only calculated for her first relationship. 
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Table 4.26 
Means and standard deviations of proteges' length of maintenance by type 
of sex 
Sex N X a 
Male 19 3.26 1.97 
Female 24 6.04 2.72 
^ Note: 1 = 1 - 3 months, 2 = 4 - 5 months, 3 = 7 - 9 months, 4 = 10 -
12 months, 5 = 1 3 - 1 5 months, 5 = 15 - 18 months, 7 = 19 - 21 
months, 8 = 22 - 24 months. 
The findings that female advocates do not maintain their relationships 
for longer than males suggests that it is not maintenance of 
relationships that is a challenge to male participation. In view of 
this finding the problem may lie more with the strategies used to 
recruit male advocates. In relation to proteges, females maintain their 
relationships longer than males. Therefore the advocacy office staff 
may need to monitor matches more closely where there is a male protege, 
giving the members of the match added support. The issues raised by 
this finding are complex and have further implications for cross sex and 
same sex matching. These Issues are not within the scope of the present 
study, but further work is needed to identify what variables are 
required to make advocacy relationships equally as attractive in their 
maintenance for both sexes. 
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(ill) Recruitment 
A critical issue inherent in the Burwood Advocacy Programme was that the 
majority of advocates were from a College of Education in comparison to 
those who responded to advertising in the community. In that advocates 
recruited from Victoria College gained course credit, O'Brien and 
Wolfensberger (1979) would see this as external compensation creating a 
barrier to advocate independence and setting up a situation where the 
advocate would only relate to their protege if payment or credit 
continued. Therefore it was decided to compare the maintenance rate of 
advocates recruited from both the college and the community. It was 
predicted, in keeping with O'Brien and Wolfensberger's premise, that 
community advocates would maintain their relationships for longer. 
Table 4.27 presents the means and standard deviations of the college and 
community advocates. Both groups had a similar mean maintenance rate of 
13 - 15 months (F(l,43) = .30, n.s,). 
Table 4,27 Means and standard deviations of advocates' length of 
maintenance by type of recruitment 
Recruitment N x^ 
College 31 4,55 2.81 
Community 13 5.16 2.88 
^ Note: 1 = 1 - 3 months, 2 = 4 - 6 months, 3 = 7 - 9 months, 4 = 10 -
12 months, 5 = 1 3 - 1 5 months, 6 = 15 - 18 months, 7 = 19 - 21 
months, 8 = 22 - 24 months. 
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It therefore appears that college credit does not differentiate length 
of maintenance between college and community recruited advocates. In 
effect credit was gained after 6 months, with college recruits being 
Introduced to their proteges in May and credit given in November. 
Therefore that the college students continued on the average for another 
7 - 9 months is evidence that credit is not crucial to maintenance. A 
larger study with equal numbers of college and community advocates is 
essential if the principle of advocate independence as it relates to 
college recruits is to be fully investigated. 
(c) Conclusions 
The only factor Investigated that showed any discriminatory function as 
regards maintenance is that of sex with female proteges lasting longer 
in their relationships than males. Such a finding has Implications for 
the support of male proteges and their advocates within the advocacy 
process. 
Level of functional ability as Indicated by both employment and 
type of residence does not differentiate between proteges' length of 
relationship, suggesting that recruitment should not favour one group of 
proteges over another in order to facilitate maintenance. In relation 
to the advocates, maintenance was similar regardless of recruitment 
being from the college or community. However further investigation is 
required to understand the exact impact that course credit has upon 
advocate Independence. 
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9. Conclusions arising from implementation the NARC model 
The 11 stages of how the Burwood programme was implemented according to 
the NARC model have been outlined. Overall the outcome of the programme 
has been one in which the majority of activities reported have been of 
an expressive nature and when the advocates defined their relationships 
the focus was divided between expressive and a combination of 
instrumental-expressive relationships. Further, the majority of 
proteges were identified as having moderate to mild disabilities, with 
an minimal number of severely disabled people being Involved. In effect 
the typography of the programme reflected the criticism of Wolfensberger 
(1983a) that citizen advocacy programmes had failed to address the needs 
of severely disabled people. Wolfensberger supported his argument with 
data from the NARC survey of citizen advocacy offices (Addison & 
Kolodziej, 1976) in which 44% of proteges were mildly retarded, 39% 
were moderatedly retarded and only 11% were severely or profoundly 
retarded. Although Wolfensberger blamed the exclusion of severely 
disabled people from citizen advocacy programmes on the unwillingness of 
co-ordinators to recruit proteges for non-reciprocating relationships, 
he has overlooked the alternative explanation that the natural outcome 
of implementing the NARC guidelines leads to a typography of citizen 
advocacy that resembles a preponderance of expressive and friendship 
relationships. Although the results of the NARC survey do not stipulate 
that programmes surveyed implemented the NARC guidelines, that they 
were ARC programmes supports this likelihood. Of note also is that the 
NARC guidelines are based upon Wolfensberger's original definition of 
the role of the citizen advocacy office. So in effect Wolfensberger's 
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criticism, rather than being externally located, may have been more 
accurately internally directed. Wolfensberger has also failed to 
acknowledge the issue that the low number of people with severe 
disabilities using advocacy services may be a reflection of the low 
proportion of such people within the community (Patton, Payne & 
Beirne-Smith, 1986). 
In preference to dismissing, as Wolfensberger (1983a) does, the 
outcomes of programmes like the Burwood one, where their focus is on 
expressive and instrumental-expressive relationships for people, the 
majority of whom are mildly disabled, this type of advocacy could be 
seen as a legitimate form likely to arise from the implementation of the 
NARC guidelines. A second type of one to one advocacy aimed to 
incorporate the principle of diversity of relationships (O'Brien & 
Wolfensberger 1979; Wolfensberger 1983a) would then need specific 
guidelines developed, based upon the standards outlined in CAPE. 
Moreover a third type would arise from J. O'Brien's (1987) emphasis on 
citizen advocacy networking disabled people successfully in the 
community. Specific guidelines appraising the suitability and the 
community connections of potential advocates would be necessary. For 
example, people in full time employment living in highly urbanized 
cities may wish to be matched in one to one relationships as part of 
their contribution to a developing community, but to expect that their 
life style enables them to be heavily networked within the community is 
unrealistic. It may well be that this type of advocate would need to 
develop confidence within a secure one to one relationship as outlined 
in the NARC model, before being expected to network their protege within 
a range of community organisations and clubs. J. O'Brien's conception 
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of citizen advocacy networking people in the community could be a 
developmental stage for both the advocates and the proteges as they 
begin to gain confidence in their indvidual relationships. The outcomes 
of the Burwood programme suggest that contact of the advocacy couple 
outside of their relationship was mainly with family and friends and 
often reaction in these circles was unfavourable. If citizen advocacy 
is to work as a process of community networking, incorporated into the 
programme's guidelines would need to be some mechanism for sensitizing 
the members of the community to the needs of people with intellectual 
disabilities. 
Three types of citizen advocacy have been discussed. The first is that 
arising from the NARC guidelines and is referred to as "on demand 
citizen advocacy" in that the programme reacts to the needs of people 
referred; the second is "structured advocacy" where proteges are 
selected to meet a diverse criteria of characteristics and abilities and 
types of relationships; and thirdly "community networked citizen 
advocacy", aimed at locating the protege, through a one to one 
relationship, within a network of community supports. The three advocacy 
types can be viewed as separate, although type three, that of community 
networking, can be seen in a vertical relationship to types one and two. 
As the one to one relationship with both, "on demand" and "structured 
advocacy" develop the advocacy couples may wish to move their 
relationships into a community network base. Further work is needed to 
explore the relevance and differences between the three types, but in 
conclusion the type of advocacy that was experienced in the Burwood 
programme cannot be denied or disclaimed as excluding one group of 
people over another. The NARC guidelines were followed and much has 
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been learned from them. As J. O'Brien (1982) says "avoid the 
temptation to promise oneself and others that the programme will deal 
effectively with the needs of all people in need and don't promise to 
get it perfect the first time. Build a constituency for a learning 
changing organization" (p.5), 
CHAPTER 5 
Effects of the Advocacy Process on the Advocates and Proteges 
5.1 Introduction 
Within this chapter the results of the dependent measures chosen to 
investigate the effects of the citizen advocacy process on both the 
proteges and advocates are presented. As the discussion arising from 
several of the results is relatively brief, the results and discussion 
for some dependent measures will be combined (APA, 1983). An overview 
of the findings completes the chapter. 
5.2 Adaptive Behaviour of the Proteges 
5.2.1 Results 
The proteges' adaptive behaviour encompassed a separate overall mean ABS 
score for Parts 1 and 2; an overall mean score for each domain and a 
profile of the ABS scores as a percentage of their total possible 
scores. All measures were available as both pretest and posttest 
scores, the latter being taken on an average 9.8 months after the 
proteges' matching with their advocates. 
The overall ABS scores for Parts 1 and 2 were obtained by averaging the 
10 domain scores of Part 1 and then the 14 of Part 2 (King & Soucar, 
1980), Correlated t tests were performed on the means of both Parts 1 
and 2. A significant gain was found for Part 1 of the ABS when 
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comparisons were made between the pretest and posttest means scores 
(pretest mean = 206; posttest mean = 220, t = 5,13, p < .05, d.f. 17). 
However in relation to Part 2 of the ABS there were no significant 
differences (pretest mean = 29; posttest mean = 35; t = 0.85, n.s)« 
Correlated t tests were performed on each of the individual domains of 
Parts 1 and 2. Table 5.1 presents the mean scores of the proteges for 
both parts of the scale. An Increase in the scores for Part 1 Indicated 
developmental gains, whereas a decreased score was required to 
illustrate gains for Part 2, that is, a decrease in maladaptive 
behaviour. 
Examination of Table 5.1 shows that the proteges made significant gains 
in 4 of 10 domains in Part 1. These domains were Independent 
Functioning, Economic Activity, Domestic Activity, and Language 
Development. 
In Part 2, the only domain in which the protege subjects showed a 
significant decrease of maladaptive behaviour was that of Stereotyped 
Behaviour and Odd Mannerisms. Significant comparisons were found in.two 
other domains but these indicated increases in the maladaptive 
behaviours of Violent and Destructive Behaviour and Inappropriate 
Interpersonal Manners. 
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Table 5.1 
Comparison of pretest and posttest mean ABS domain scores of the protege 
subjects 
Domains Pretest Posttest 
[Part 1, N = 18] 
Independent Functioning 
Physical Development 
Economic Activity 
Language Development 
Numbers & Time 
Domestic Activity 
Vocational Activity 
Self-direction 
Responsibility 
Socialization 
[Part 2, N = 17] 
Violent and Destructive 
Behaviour 
Antisocial Behaviour 
Rebellious Behaviour 
Untrustworthy Behaviour 
Withdrawal 
Stereotyped Behaviour & 
Odd Mannerisms 
Inappropriate Interp. 
Manners 
Unacceptable Vocal Hbts. 
Eccentric Habits 
Self-abusive Behaviour 
Hyperactive Tendencies 
Sexually Aberrant Behav. 
Psychological Disturbs. 
Use of Medication 
85.44 
21,61 
9,28 
26,44 
8,61 
11,83 
4.44 
14.51 
4.78 
20.44 
0.82 
3.05 
1.82 
0,35 
2,88 
1.94 
1.05 
1.65 
1.29 
0.00 
0.94 
0.29 
9.41 
1.18 
15.80 
1,50 
5,75 
6.44 
3.36 
5.02 
4.18 
4.97 
1.00 
2.35 
2.01 
3.58 
3.81 
0.99 
3.84 
3.05 
2.02 
2.15 
2.26 
0.00 
1.75 
0.59 
11.21 
1.73 
91,28 
22,22 
10,11 
27,51 
9,28 
13.11 
4,67 
15,78 
5.00 
20.28 
2.71 
4.47 
2.12 
0,58 
2,94 
0.76 
1.59 
2.00 
1.53 
0.06 
0.88 
0.29 
9.47 
1.24 
13.89 
1.73 
5.33 
7.03 
3.06 
4.61 
4.30 
2.75 
0.97 
3.15 
4.90 
5.55 
3.18 
1.18 
2.60 
1.52 
2.24 
2.81 
1.70 
0.24 
1.27 
0.69 
8.01 
1.35 
3.21** 
1.61 
1.91* 
2.00* 
1.24 
2.85** 
0.32 
1.36 
0.89 
0.24 
1.97* 
0.84 
0.48 
0.61 
0.10 
1.92* 
1.85* 
0.57 
0.62 
1.00 
0.16 
0.00 
1.94 
0.40 
p^ < .05 fnne tailed) ** p < .01 (one tailed) 
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Figure 5,1 presents the ABS profile for the protege subjects showing 
their pretest and posttest ratings as percentages of the maximum 
possible ratings. In Part 1 at the pretest level the ratings show that 
there was opportunity for improvement. The range of ratings was from 
36% to 92% of maximum with an average of 70%, For Part 2, at the 
pretest level the subjects were already close to the minimum possible 
ratings with a range of 2% to 13% with an average of 6%, 
An examination of the pretest percentage ratings of Part 1 show that as 
a group the lowest ratings were of Vocational Activity (36%) and 
Economic Activity (53%), Medium ratings covered the domains of Language 
Development (67%) and Domestic Activity (67%), Several domains fell 
above 70% and these were Self-Direction (75%), Socialization (76%) and 
Numbers and Time (75%), The highest domains were Responsibility (83%), 
Independent Functioning (80%) and Physical Development (92%), 
In exploring if adaptive behaviour would differentiate between levels of 
maintenance of 0 - 6 months, 7 - 1 8 months and 19 - 24 months within the 
advocacy relationship a MANOVA was run across the 24 domains of -the 
Adaptive Behaviour Scales for 27 subjects. The obtained F value was not 
significant (F = .427 (Pillais), p > .05, d.f. 48, 4). 
Usually the failure to obtain a significant multivariate test is in 
itself sufficient to discourage further univariate analysis. However as 
this is an exploratory study which investigated for the first time the 
relationship between maintenance of advocates and their personality 
characteristics it seems important to mention the significant univariate 
relationships. The reader is warned that the probability of a Type 1 
error, the rejection of the null hypothesis, when it is true, is now 
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Figure 5,1 ABS profile for protege subjects 
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much greater than the set alpha (0<.= .05). The following discussion 
needs to be treated with considerable caution. Perhaps it is safest to 
regard the significant univariate relationships as generating hypotheses 
for further research. Upon Investigation the univariate F tests 
identified two of the domains as having significantly different means 
across the three maintenance groups. These domains were those of 
Domestic Activity (F = 4.22, p < .05, d.f. 26) and Withdrawal (F = 5.07, 
p< .05, d.f. 26). 
For Domestic Activity (Table 5.2) a Scheff^ procedure showed that the 19 
- 24 month maintenance group (x = 13.5) was significantly higher at the 
.05 level than that of the 7 - 1 8 month group (x = 7.8). No other two 
groups were significantly different. 
Table 5.2 
Means of domestic activity domain across the three maintenance levels 
Maintenance groups N i % 
0 - 6 months 
7 - 1 8 months 
19 - 24 months 
10 
5 
11 
9,5 
7.S 
13.5 
4.1 
4.4 
4.3 
Table 5.3 outlines the three means for the maladaptive behaviour of 
Withdrawal. The lowest mean (1.5) was found in the highest level of 
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maintenance, 19 - 24 months, although this mean was yery close to that 
of the shortest maintenance period, 0 - 6 months. 
Table 5,3 
Means of the withdrawal domain across the three maintenance levels 
Maintenance groups N .^. i s 
0 - 5 months 10 2,0 3,2 
7 -18 months 6 8.2 7.8 
19 - 24+ months 11 l.S 2.4 
When a Scheff^ Multiple Range Test was run on the three maintenance 
means the highest mean of 8.2 for the 7 - 1 8 months category was found 
to be significantly higher than for the other two groups at the .05 
level. 
5.2.2 Discussion 
The results lend themselves to several conclusions. First the 
Increase in the proteges' overall adaptive behaviour as it relates 
to practical and social behaviours suggests a positive effect of the 
advocacy process. The lack of a control group nevertheless limits the 
conclusions since such factors as delayed development and skills 
training within employment and residential settings could have exerted 
an influence on the results. In future studies a more powerful design 
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is required to explore if the subset of Adaptive Behavior Scales that 
showed significant differences are areas that consistently change for 
people with intellectual disabilities who are involved in citizen 
advocacy programmes. 
Nevertheless, it is of Interest to examine the specific gains that were 
made by the proteges. In relation to Part 1 of the ABS, the three 
domains in which increases were found. Independent Functioning, Economic 
Activity and Domestic Activity all reflect the practical skills which 
the citizen advocacy programme was designed to foster. The fourth. 
Language Development is a combination of both the practical and social 
activities of the programme. The gains in the practical areas, however, 
seem incongruous when the majority of activities reported by the 
advocate (Table 4.5) are of a social nature. However a further 
contradiction is that, in the social domains of Self-Direction, 
Responsibility and Socialization, no gains are indicated. Previously 
King and Soucar (1980) criticized the ABS for the limited number of 
items within its domains. It is possible therefore that the scale items 
were not broad enough to reflect the social gains of an advocacy 
relationship. 
In examining the domains where gains are made in relation to their 
maximum possible percentage rating, a mixed pattern at the pretest level 
of the proteges' strengths and weaknesses was evident. The domain of 
Independent Functioning is a strength, those of Language and Domestic 
Activity areas of medium capacity and Economic Activity a weakness. 
Although gains made in only four out of the ten domains represents less 
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than half of the behaviours rated, the findings suggest that aiming 
advocacy activities to complement both the strengths and weaknesses of 
the proteges would be more appropriate than orientating towards only 
one of these dimensions. Overall the proteges' ABS scores were 
significantly higher but only four domains showed significant gains 
suggesting that the advantages of participating in a citizen advocacy 
programme are more global than skill specific. 
The low level of maladaptive behaviour of the protege group suggests 
that people with Intellectual disabilities who exhibit disturbing 
behaviour were not referred to the citizen advocacy programme. 
Alternatively, it could be argued that at the referral stage parents or 
caretakers or helping professionals who acted as "the third person" for 
the ABS assessment were cautious in discussing the behaviour of the 
person for fear that he/she would not be accepted into the citizen 
advocacy programme. Although the evidence is anecedotal, the researcher 
in administering the follow-up ABS noted a distinct trend and recorded 
it in the citizen advocacy office records that third party persons were 
much more open at the follow-up stage to discuss personal details of a 
negative nature about the proteges. Possibly such openness lead to 
significant increases being recorded for the proteges in the areas of 
Violent and Destructive Behaviour, and Inappropriate Interpersonal 
Manners. Nevertheless because of the initial low scores of the protege 
groups only one or two subjects deviating greatly at the posttest level 
from the pretest would be sufficent to make a significant increase for 
the whole group. This point is also relevant for the domain of 
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Stereotyped Behaviour and Odd Mannerisms for which a significant 
decrease was found. 
The low incidence of maladaptive behaviour amongst the proteges referred 
to the programme raises the issue of whether the co-ordinators of the 
citizen advocacy programme and their referring agencies viewed potential 
proteges with maladaptive behaviour as Inappropriate for membership 
within the programme. Although the criteria for selection into the 
programme did not exclude persons with maladaptive behaviour, their 
low incidence, in keeping with Wolfensberger's (1972) premise, that 
individuals carry subconscious images and fears toward persons who are 
Intellectually disabled, may reflect a subconscious barrier on the part 
of the co-ordinator and referral agencies toward the selection of 
persons with a dual disability. Such speculation raises the arbitrary 
nature of the selection and referral procedures for citizen advocacy 
programmes. Guidelines for selection and referral need to ensure that 
personal prejudices and underlying fears do not interfere with the 
choices of persons for whom advocacy matches become a reality. 
Wolfensberger's (1983a) suggestion that advocacy programmes recruit a 
percentage of severely disabled people appears relevant to this point. 
However, is this practical, particularly until advocates and sponsors 
have experience of the advocacy process? 
A failure to show overall differences between the three maintenance 
groups of proteges indicates that the proteges' global adaptive 
behaviour prior to matching cannot be viewed as a predictor of 
maintenance. However in relation to specific aspects of adaptive 
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behaviour, both those of Domestic Activity and Withdrawal are worthy of 
further investigation. 
5.2.3 Summary 
There is evidence to suggest that proteges make overall gains 
in adaptive behaviour whilst participating in citizen advocacy 
relationships. However, only four of ten areas show significant 
increases with these skill areas reflecting equally the strengths and 
weaknesses of the protege group. 
As a group of subjects the proteges indicate a low level of maladaptive 
behaviour. Such an indication challenges citizen advocacy programmes 
to examine their referral and selection procedures, to ensure that 
underlying prejudices do not inhibit the selection of one type of person 
over another, unless specified within the criteria for selection. 
The proteges' global adaptive behaviour rating did not differ across the 
maintenance groups although further studies are needed to examine the 
impact of domestic activity and withdrawal on the long term development 
of advocacy relationships for the proteges. 
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5.3 Self-Concept of the Proteges 
5.3.1 Results 
Correlated t tests were conducted on the self-concept scores of two 
groups of proteges. The first group of proteges who were retested 12 
months after matching and who had an average maintenance rate of 10.16 
months showed no significant difference (pretest mean = 57.2; posttest 
mean = 57.4, t = 0,14, d,f, 17, n.s,). The second group of proteges who 
were retested 24 months after matching and who had an average 
maintenance rate of 16.2 months also showed no significant difference 
(pretest mean = 59, posttest mean = 56, t = 0.71, d.f. 5, n.s,). 
To determine if self-concept scores would differentiate between the 
three maintenance groups of 0 - 6 months, 7 - 1 8 months and 19 - 24, 
months a one way analysis of variance was performed on the initial 
self-concept scores of the proteges across the three maintenance groups. 
No significant differences were found between the groups whose means 
were 58.5, for the 0 - 6 month group, 52.2 for the 7 - 1 8 month group, 
and 58.8 for the 19 - 24 month group (F (2, 20) = 1.085, n.s.). 
5,3,2 Discussion 
The self-concept of the proteges within the citizen advocacy programme 
showed no change which is in keeping with previous studies where, 
following specific intervention, the self-concept scores of 
intellectually disabled people remained constant (Mann et al., 1959; 
Elridge et al., 1977). Citizen advocacy offers no support to 
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Piers's (1969, 1984) contention that indirect intervention increases 
self-concept more than direct. It may well be the Indirect nature of 
the citizen advocacy process that denies it any effect, over time, on a 
standardized measure of self-concept. As has been suggested by Elridge 
et al., (1977) the development of alternative methods to measure 
self-concept, such as self-report on the part of the protege, may be 
more appropriate in studying the effects upon the person of having an 
advocate. 
The similarity of the proteges' self-concepts across the three 
maintenance groups at the beginning of their relationships indicates 
that maintenance is not dependent upon the way the proteges feel about 
themselves at the beginning of the citizen advocacy programme. 
5.4 Personality Characteristics of the Advocates 
5.4.1 Results 
1. Profile of the CPI Scores 
A mean profile of the standard scores for advocates is presented in 
Figure 5.2. For the purpose of the study the male and female raw scores 
have been converted into standard scores in order to present them 
together in an advocate profile. The 18 scales of the profile are 
grouped into four broad classes (Gough, 1975). In comparison with the 
CPI norming data (Mean = 50, S.D. = 10) (Gough, 1975), that of the 
advocates is similar with a mean of 50.3 and a standard deviation of 
10.27. 
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Figure 5.2 CPI profile of advocate subjects 
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The mean standard scores on the CPI subscales ranged from 44 for the 
subscale of Responsibility to 61 for the subscale of Achievement via 
Independence. Thus the advocates' means ranged within plus or minus one 
standard deviation of the original norm group. The standard deviations 
for each scale showed limited variation with a range of 9 to 10 points 
suggesting that the 'normal looking group profile' had not arisen from 
extreme scores on individual scales cancelling one another out. 
Returning to the mean standard scores of the advocate group across the 
four classes, the mean score of Class III, Achievement and Intellectual 
Efficiency was 53 and 55 for Class IV, Intellectual Interest Modes, 
These scores were higher than those of Class I, Poise, Ascendancy and 
Self-Assurance which was 49 and 48 for Class II, Socialization and 
Responsibility, The highest mean scores for individual scales were 
obtained within Classes III and IV and these were 50 for Achievement via 
Independence, 58 for Flexibility, 53 for Psychological Mindness and 53 
for Femininity, 
2, CPI scores in relation to maintenance groups 
In exploring whether the personality characteristics of the advocates 
could be used to indicate what type of person would maintain their 
advocacy relationships the longest, a MANOVA was run acrosss the three 
maintenance groups of 0 - 6 months, 7 - 1 8 months and 19 - 24 months 
with the 18 scales of the CPI as the dependent variables. The obtained 
F value was significant (F obt =3.03 (Pillais), p < .001, d.f.36). The 
following univariate F tests identified four of the subscales as having 
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significantly different means across the three maintenance groups. They 
were the subscales of Well-Being ( F = 5.84, p < .01, d.f. 2, 34), 
Communality (F = 7.0671, p < .05, d.f. 2, 34), Academic Achievement (F = 
4,4, p > ,05, d,f, 2, 34) and Flexibility (F = 7.058, p < .05, d.f. 2, 
34). Table 5,4 presents the mean scores for each of the subscales across 
the three maintenance groups. 
Table 5,4 
Means of CPI subscales across maintenance groups 
0 - 5 months 7 - 1 8 months 19 - 24 months 
Subscale N x s N x s N x s 
Well-Being 10 46,8 8,3 11 38,5 12,1 15 51,3 7.9 
Communality 10 36.4 17,8 11 50,9 5.5 16 51.5 6.9 
Academic Ach, 10 55,4 12.3 11 55.5 6.5 16 55.0 6.8 
Flexibility 10 52.5 10.5 11 50.3 11.4 15 54.8 10.7 
Multiple range tests using the Scheff^ procedure were conducted on each 
of the four scales in Table 5.4. In relation to Well-Being, the 19 - 24 
month maintenance group (x = 51.25) was found to be significantly 
different (p < .05) to that of the 7 - 1 8 months maintenance group 
(x = 38.63). No other significant differences between groups were 
found. For Communality both the 7 - 1 8 months maintenance group 
(x = 50.9) and the 19 - 24 month group (x = 51.5) were significantly 
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different (p < .05) to that of the 0 - 6 month group (x = 35.4). 
Whereas for Academic Achievement, no two groups were found to be 
significantly different, although the 19 - 24 month group had the 
highest score of 65, compared to 56 of the other two groups. With 
regard to Flexibility, the 19 - 24 month group (x = 54.8) was 
significantly different (p < .05) to both 7 - 1 8 month (x = 50,3) and 
the 0 - 5 month group (x = 52,5), 
5,4,2 Discussion 
The advocate profile on the CPI is not marked by any extremely high or 
low scores, but rather presents a picture of the advocates as an average 
group of people with a leaning towards achievement and Intellectual 
pursuits. With the highest two mean scores being for Achievement via 
Independence and Flexibility, the group of advocates was characterized 
according to Cough's (1975) descriptions of the scales by independence 
and self-reliance, accompanied by confidence, assertiveness and a sense 
of adventure to fulfil personal pleasure. 
The mild elevation of the scores in Classses III and IV which reflect 
achievement and intellectual pursuits may reflect the tertiary 
qualifications of over 93% of the advocate sample, with 60% of the 
overall sample undertaking graduate teaching studies at the time of the 
citizen advocacy programme, 
A relationship has been shown to exist between personality 
characteristics and maintenance. In relationship to Flexibility, the 
advocates who maintained their relationships beyond 18 months exhibit a 
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significantly higher degree of flexibility and adaptability in their 
thinking and social behaviour. In keeping with Gough's description of 
persons who score high on Flexibility the 19 - 24 month maintenance 
group of advocates, would be expected to display a greater degree of 
insight, humour and concern with personal pleasure and diversion than 
those advocates who terminated their relationships after 5 or 18 months. 
A sense of Weil-Being also works to differentiate advocates who maintain 
relationships beyond 18 months, Gough (1975) sees Weil-Being as 
identifying "those persons who minimize their worries and complaints and 
who are relatively free from self-doubt and disillusionment" (p,10). 
The finding that advocates who maintain their relationships longer than 
18 months score higher on Well-Being than the advocate maintenance group 
of 7 - 18 months suggests that the longer an advocate maintains a 
relationship, the greater the need to overcome disillusionment and 
self-doubt as it affects the advocacy relationship. In comparison, that 
the score on Well-Being at the 0 - 6 month stage is no different to that 
of the 19 - 24 month stage suggests that Well-Being is not a variable 
that works to maintain relationships in the early stages. 
Gough sees persons who score high on Well-Being as versatile, productive 
and energetic. Although the score for the 19 - 24 month maintenance 
group is only average, it can be concluded nevertheless that this group 
is more strongly characterized by those qualities than those advocates 
maintaining their relationship between 7 and 18 months. 
210 
A measure that works to differentiate advocates who maintain their 
relationships for longer than 5 months is Communality. The 0 - 6 month 
maintenance group has a significantly lower score than the other two 
groups. Gough (1975) sees people who score high on the scale as being 
dependable, conscientious, having common sense and making good 
judgements. These characteristics contrast to those Identified for 
persons with low scores which indicate personal problems, internal 
conflicts and changeability. The low score of the 0 - 6 month group 
therefore suggests that persons with personal problems and associated 
complications are not in a strong position to maintain an advocacy 
relationship. 
5.4.3 Summary 
There is some evidence to suggest that the advocates represent a group 
of people who are not identified by extreme personality characteristics 
but rather their profile is one of average consistency. Three behaviours 
have emerged that identify personality characteristics that relate to 
maintenance of the advocacy relationships. Advocates who have a greater 
sense of Well-Being, Flexibility and Common Sense maintain their 
relationships for longer, 
5,5 Self-Esteem of the Advocates 
5,5.1 Results 
Correlated t tests were conducted on the self-esteem scores of two 
groups of advocates. The first group of advocates who were retested 12 
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months after matching and who had an average maintenance rate of 10 
months showed no significant difference (pretest mean = 77,33, posttest 
mean = 78.88, t = 55, d.f. 17, n.s.). The second group of advocates who 
were retested 24 months after matching and who had an average 
maintenance rate of 16.5 months also showed a lack of significant 
difference (pretest mean = 73,25, posttest mean = 80,5, t = 1.20, d.f. 
15, n.s.). 
In order to determine if self-esteem scores would differentiate between 
the three maintenance groups of 0 - 5 months, 7 - 1 8 months and 19 - 24 
months, a one way analysis of variance was performed on the Initial 
self-esteem scores of the advocates. No significant differences were 
found between the groups whose means were 75,27 for 0 - 6 months group, 
75,55 for the 7 - 1 8 months group and 74,54 for 19 - 24 months group 
(F(2, 28) = .0057, n.s.). 
5.5,2 Discussion 
The self-esteem of the advocates failed to show any changes follow.ing 
their participation in their respective citizen advocacy relationships. 
Although such a finding supports Coopersmith (1981) who reports 
that self-esteem remains constant for at least several years, the 
unstructured nature of the citizen advocacy process may be too indirect 
an intervention to exert a significant change. Further the self-esteem 
of the advocate groups at the pretest levels was high, limiting the 
likelihood of any gains. The initial self-esteem ratings also failed to 
differentiate between maintenance groups suggesting that self-esteem is 
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not a factor that affects how long the advocates relate to their 
proteges. 
5.5 Attitude Towards Persons who are Intellectually Disabled 
5,6,1 Results 
Correlated t tests were conducted on the Attitude Towards Retarded 
Persons Scale (ATRP) scores of two groups of advocates. The first 
group of advocates who were retested 12 months after matching and who 
had an average maintenance rate of 10 months showed no significant 
difference (pretest mean = 19,91, posttest mean = 20,55, t = 1,00, d.f. 
22, n.s.). The second group of advocates who were retested 24 months 
after matching and who had an average maintenance rate of 15.7 months 
also showed a lack of significant difference (pretest mean = 19.31, 
posttest mean = 20.46, t = 0.66, d.f. 12, n.s.) . 
In order to determine if the attitudes of the advocates toward persons 
who were intellectually disabled would differentiate between the three 
maintenance groups of 0 - 5, 7 - 18 and 19 - 24 months, a one way 
analysis of variance was performed on the ATRP scores of the advocates. 
No significant differences were found between the groups whose means 
were 19.3, 19.0, and 21 respectively (F (2,27) = 0.67,n.s.) 
5.6.2 Discussion 
The attitudes of the advocates toward persons who were intellectually 
disabled failed to show any change following their participation in the 
advocacy relationships. As with the self-esteem inventory scores this 
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may be related to the fact that the initial attitude of the advocates 
was high with a mean positive response being made to 77% of the scale 
items. Further the lack of significant differences between the three 
maintenance groups on attitudes indicates that the attitudes of the 
advocates toward persons who are intellectually disabled did not play a 
part in assisting them to maintain their relationships. 
5.7 An overview of the findings 
An investigation of the effects of citizen advocacy indicated gains for 
the proteges only in the area of adaptive behaviour. The self-concepts 
of both the advocates and proteges, and the attitudes of the advocates 
toward people who are intellectually disabled did not change after 
participation in the citzen advocacy programme. 
Within the area of Adaptive Behaviour, although the conclusions are 
limited by the lack of a control group, the proteges' overall behaviour 
relating to practical and social behaviours has increased with specific 
gains in Independent Functioning, Economic Activity, Domestic Activity 
and Language. Further investigations however are required to confirm 
the effects of advocacy in the area of adaptive behaviour and now that 
citizen advocacy has become a firmly established and developing concept 
in Australia (Page-Hanify, 1986) studies using control groups may be 
more ethically acceptable to personnel in referral agencies. 
The lack of impact of the citizen advocacy process on self-concept 
Indicates that the way people feel about themselves as measured by a 
series of questions based upon their perceptions of themselves in their 
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family, workplace and personal situations is not affected. Future 
investigations could benefit from a less global measure of self-concept 
and one specifically designed, using for example, a Likert Scale 
(Tuckman, 1978) or Repertory Grid (Kelly, 1955) to focus on how both the 
advocates see themselves in relationship to people who are disabled and 
how the proteges see themselves in relationship to other people both 
before and after or throughout involvement in a citizen advocacy 
programme, 
A similar criticism of the global nature of the Attitude Towards 
Retarded Persons Scale could explain the lack of change of attitude 
on the part of the advocates towards people who are intellectually 
disabled. Once again the development of a scale to identify attitudes 
towards friends who are Intellectually disabled may reflect the impact 
of the citizen advocacy process more adequately. 
An investigation of personality characteristics of the advocates has 
shown that the characteristics of common sense, flexibility and a sense 
of well-being relate to the maintenance of advocacy relationships. 
It would be premature, nevertheless, without further confirming 
evidence, to select advocates on the basis of the identified maintenance 
characteristics. However, such information could be Incorporated into 
the training sessions where cameos of advocacy relationships could 
demonstrate, for example, how "flexibility" works to maintain and 
overcome difficulties in the relationship, or how "common sense" is used 
to handle previously unmet situations. The process of matching within 
the advocacy programme also benefits from the Identification of 
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maintenance indices. Persons exhibiting low maintenance potential 
would be more appropriately matched with partners of high maintenance 
potential or vice versa. 
In conclusion the Investigation of the effects of the advocacy process 
on both the advocates and proteges suggests that the adaptive behaviour 
of the proteges improves, although further investigations are needed to 
control for such variables as delayed development, work and associated 
living experiences. In relation to self-concepts and attitudes 
development of measures specific to involvement in a one to one advocacy 
relationship is suggested. Maintenance characteristics have been 
identified for the advocates and their implications for training, 
selection and matching indicated. 
CHAPTER 5 
Exploration of Dyadic Interaction between Advocates and Proteges 
6.1 Introduction 
Wolfensberger (1985) has argued that social role devaluation has lead to 
a loss of social status for intellectually disabled people which has 
diminished "their dignity, adjustment, growth, competence, health, 
wealth and lifespan" (p.6). Although Wolfensberger (1972) proposed the 
model of citizen advocacy as one means of overcoming the process of 
social role devaluation, the fact that the role of the advocate can lead 
to Intervention on behalf of the protege has raised the question of how 
advocates and proteges relate to one another? Does one member of the 
dyad dominate the other or do the members relate as peers? If in fact 
the advocates do dominate their proteges, is citizen advocacy a 
legitimate means of overcoming social role devaluation? 
As a search of the literature did not reveal any studies on the nature 
of the interaction between members of the advocacy dyad, literature 
relating to dominance within general dyadic interaction was sought. A 
group of studies (Ellyson et al, 1980; Exline et al, 1975) were found in 
which one member of a dyad was differentiated from the other either by 
control, status or expertise and exhibited patterns of visual dominance. 
It was decided to use the methodology of these studies to investigate if 
patterns of visual dominance were evident in interactions between 
members of the advocacy dyad. Disability differentiated the members of 
the advocacy dyad in terms of their social value (Wolfensberger, 1985), 
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6.2 Literature Review of Visual Dominance 
Studies of visual dominance in human interaction are found in the work 
of Exline, Ellyson and Long (1975) who identified that low status males 
(Training Corps Cadets) looked less when they were speaking to their 
partner than when they were listening, whereas high status subjects 
(Training Corps Officers) showed nearly equivalent rates of looking 
while speaking and looking while listening. The authors termed this 
pattern of equivalence between the looking rates as, "visual dominance". 
In 1980 Ellyson, Dovidio, Corson and Vinicur identified the same 
patterns of visual dominance between female dyads. Two experiments were 
conducted. In the first, the subjects were given a description of 
whether their partner was of a high or low status and in the second, 
subjects were paired according to their subscale score as it related to 
power and control on the Interpersonal Relations Orientation Inventory 
(Schutz, 1958). In both experiments where high and low status or high 
and low control subjects were matched, high status and high control 
subjects exhibited equivalent rates of looking while listening and 
looking while speaking, whereas low status and low control subjects 
looked more when listening than when speaking. In a further study 
Ellyson, Dovidio and Corson (1981) looked at the effects of a person's 
feelings of expertise upon visual interaction. Within conversations 
where the subjects believed they had expertise on the topic, they 
exhibited equivalent rates of looking while speaking and looking while 
listening behaviour, however, when the same subjects were asked to 
converse on a neutral or other topic which reflected limited personal 
knowledge, they looked less while speaking than while listening. 
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Prior to the work of Exline et al. (1975) on the role of both looking 
while speaking and looking while listening in visual interaction the 
role of looking alone had come under investigation. In 1963 Exline had 
found evidence that subjects high in the need of affiliation were prone 
to look more at the speaker than subjects with low affiliation needs, 
whereas Investigations of visual interaction within groups who had 
emotional disorders, such as schizophrenia (E. Williams, 1974) 
depression (Hinchcliffe, Lancashire & Roberts, 1971) and autism (Hutt 
& Ounsted, 1966) all have shown evidence of gaze aversion. Efran 
(1958) had found that status effected visual interaction as college 
freshmen looked significantly more towards senior colleagues than other 
freshman. Efran extrapolated from this study that subjects looked more 
at sources from which they have expectations of gaining approval. 
Returning to the visual pattern of looking while listening more than 
looking while speaking, shown by low status, low control and low 
expertise subjects (Ellyson et al., 1980; Ellyson et al., 1981; Exline 
et al., 1975) the visual pattern had also been reported in studies where 
subjects were not differentiated by power (Argyle & Ingham, 1972; Exline 
et al., 1965) and was acknowledged as that typical of "Interacting 
peers" (Argyle, 1981; Ellyson et al., 1980). Argyle (1981) identified a 
ratio of 2 : 1 for looking while listening to looking while speaking 
between peers. Therefore the visual pattern of looking while listening 
significantly more than looking while speaking occurred under two 
conditions. First, when the subject was interacting with a peer who 
exhibited a similar pattern. Second, when the subject's partner, who 
was of a higher status, held more control or had more expertise, 
exhibited a pattern of "visual dominance". 
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Within the interacting peer pattern, looking away while speaking was 
explained by Kendon (1957) as enabling the speaker to plan what he/she 
wished to say next. Relating Kendon's idea to the pattern of visual 
dominance where, in comparison with that of the "interacting peers", 
looking while speaking was increased (Exline et al., 1975), it appeared 
that power, control and expertise facilitated the subject's ability to 
plan what he/she had to say next and simultaneously monitor, by looking, 
his/her partner's behaviour. Exline and Winters (1965) demonstrated that 
the level of looking while speaking was inversely related to the 
cognitive difficulty of the conversation. Ellyson et al. (1981) 
proposed that expertise would facilitate confidence which in turn would 
increase the subject's ability to look while speaking. Similarly 
Cherulnik, Neely, Flanagan and Zachau (1978) found that highly socially 
skilled people looked significantly more when speaking in comparison to 
people low in social skills. 
In comparison to the Interacting peer pattern, looking while listening 
was decreased in the pattern of visual dominance (Exline et al., 1975). 
It was hypothesised that the extent of looking while listening related 
to the importance of the conversational partner (Ellyson et al., 1981). 
Therefore if a subject, high in status, control or expertise, conversed 
with a person of lesser importance, their looking while listening rate 
would be expected to decrease, in comparison to that expected, if the 
person was perceived as equal or of more importance. 
The purpose of the present research was to investigate the implications 
of Ellyson et al.'s (1980) Ellyson et al.'s (1981) and Exline et al.'s 
(1975) work on visual dominance for interactions between intellectually 
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disabled and non-intellectually disabled people within a citizen 
advocacy programme. In 1976 a review of the literature on gaze 
direction by Argyle and Cook failed to mention reference to the gaze 
patterns of Intellectually disabled adults. However in 1979, Hemming, 
Cook, Gilbert and Lavender reported that the distribution of gaze scores 
for intellectually disabled people was bi-modal peaking in the 0 - 3 0 
percent and 60 and over ranges. This pattern provided a strong 
comparison to the distribution of gaze scores for non-intellectually 
disabled people. Nielsen (1962) reported a 49 percent mean of looking 
of the total time, Kendon (1957) 51 percent and Argyle and Cook (1976) a 
mean of 50 percent. Since Hemming et al.'s 1979) finding, a search of 
the literature by the writer has identified only studies outlining 
methodology for Increasing eye contact of intellectually disabled 
subjects (Sanders & Golberg, 1977). A paucity of information therefore 
existed on the patterns of visual interaction for Intellectually 
disabled people when conversing with others whether or not they were 
Intellectually disabled. 
As a means of understanding the nature of the advocacy relationship the 
interactions of the advocacy dyads were examined for patterns of visual 
dominance, which if present, would suggest that one partner was placing 
him/herself in a position of higher status, power or control (Ellyson et 
al. 1980; Ellyson et al. 1981; Exline et al.,1975). It was predicted, 
that owing to the intervening nature of the advocacy relationship 
where the advocate represented and met the needs of the protege 
(Wolfensberger, 1972) that in the initial stages of the relationship the 
advocate would exhibit a pattern of visual dominance (Exline et al., 
1975). This pattern would be replaced by that indicative of "interacting 
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peers" (Ellyson et al., 1980), as the advocacy relationship was 
maintained. If the advocate and protege related as peers citizen 
advocacy could be considered a social role valuing experience. The 
research undertook to look at the patterns of visual Interaction for 
both the advocate and protege across five different settings. 
6.3 Study One 
In the first study advocates and proteges Interacted within three months 
of being introduced to one another. It was predicted that the advocates 
would exhibit no significant difference between rates of looking while 
speaking and looking while listening. A second prediction was that 
the proteges would defer to the advocates, looking while listening 
significantly more. Such a visual pattern would reflect their loss of 
social status arising from the process of social role devaluation. In 
keeping with the work of Cherulnik et al. (1978) and reflecting deficits 
in social skills for Intellectually disabled people (Grossman, 1983; 
Newman & Dolby, 1973; Nihira, Foster, Shellhaas & Leland, 1975), a third 
prediction was that the advocates' overall looking while speaking rate 
would be significantly higher than the proteges'. 
6.3.1 Subjects 
Subjects were 16 of the 21 couples who were members of the Burwood 
Citizen Advocacy Programme in its first year of operation. All couples 
had been approached to participate in the study and 16 were available. 
For the purpose of the study an advocacy couple was referred to as a 
dyad. 
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1. Proteges 
All 15 proteges were in receipt of the Invalid pension from the 
Department of Social Security; nine attended workshop facilities; three 
activity therapy centres; two special schools and two were home based. 
The age range was from 15 to 50 years with an average age of 27. The 
sex ratio was eight men to eight women. 
2. Advocates 
In terms of occupation 11 advocates were trained teachers and at the 
time of the study were undertaking the Graduate Diploma in Special 
Education; one was working as a secondary school teacher; two were 
university students; one was a secretary and another worked as 
production manager in a workshop for intellectually disabled people. 
Their age range was from 19 to 41 years with an average age of 28 years. 
The sex ratio was six men to ten women. 
5.3.2 Method 
1. Design 
A two factor (type of subject by mode of looking) repeated measures 
design was employed in Study One and the following four studies. 
2. Procedure 
Three months into an advocacy relationship each advocate was approached 
to participate with his/her protege in the production of a videotape on 
citizen advocacy. The tapes were made in a video recording room 
attached to the citizen advocacy office. The room was equipped with two 
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ceiling-high cameras hung at a 22 degree angle to the vertical, in 
diagonally opposite corners. Two small studio spot lights were attached 
in the middle of each of the adjacent walls also at ceiling level. On 
the back wall was a one way mirror, on the other two filing cabinets 
were positioned to break the bareness of the room. In the middle of the 
room was a low coffee table and at each of the two corners, directly in 
line with the cameras, was placed an upholstered high back dining room 
chair. The chairs were two metres apart and a microphone hung down one 
metre from the ceiling over the centre of the table. The video 
recording and monitor equipment were located in the room behind the one 
way screen. Cables from each of the cameras were wired into a mixer 
which produced a split-screen image of the face and upper torso of each 
of the two subjects. The split-screen image technique had been 
successfully used in a previous studies of eye contact and gaze 
(Beattie, 1979; Dabbs, 1979). 
On arrival at the citizen advocacy office the subjects were shown the 
recording room and in particular the ceiling-high cameras in an effort 
to allay their previously expressed concerns that the positioning of the 
cameras would Interfere with the flow of conversation. Over coffee, in 
an adjacent room, the experimenter explained that the purpose of making 
the videotape was to record the couples talking about their advocacy 
activities. Their conversations would then be edited to make a 
promotional tape. They were then told that they would be expected to 
speak to one another for ten minutes about what they had done together 
over the past few weeks. The experimenter then took the subjects back 
to the recording room and asked them to sit in a chair of their liking. 
The experimenter then went to the room behind the one way screen 
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adjusted the equipment and signalled that it was time to begin the 
conversation. At the end of the ten minute period the experimenter 
signalled the couple to conclude the conversation. The couple were then 
asked if they would like to view the tape. 
3. Coding of the tapes 
The coding of the tapes was done in two parts. First, the tapes were 
coded for the number of seconds the subjects participated in the two 
looking modes "looking while speaking" and "looking while listening". 
Second, the amount of time each subject spent speaking was noted. 
In the first part of the coding the tapes required both the experimenter 
and an assistant to each use an event recorder. The depression 
of one button indicated that the subject was looking and speaking 
simultaneously while a second button Indicated if the subject was 
looking and listening simultaneously. Coding was done on a number of 
successive sessions in which on an average four interactions between 
different advocacy dyads were coded. At the beginning of each session 
the coders changed event recorders to overcome a practice effect. A 
time indicator in minutes and seconds was placed on each tape which 
assisted the coders to start coding after the first five seconds. The 
event recorders were connected to a computer which was programmed to 
record in milliseconds the number of seconds each button was depressed 
in a 45 second period. The number of seconds was then calculated for 
the first seven and a half minutes. The last two and a half minutes of 
the 10 minute video recording were not coded as the completion time of 
the subjects' conversation often varied. 
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To check for interscorer reliability the two operators simultaneously 
coded the behaviour of one subject. Within four practice sessions the 
percentage of interscorer agreement for the duration of each key press 
was : 84.6% for key one (looking while speaking) and 94.8% for key two 
(looking while listening). 
It was not until the first coding procedure was completed, and a 
statistical analysis of the two looking modes undertaken, that it became 
clear that the amount of time spent in either looking mode by the 
subject was a function of the behaviour of the subject's partner. That 
Is, the amount of time a person looked while listening was a function of 
the amount of time that their partner spoke. Therefore it became 
necessary to convert the amount of time spent by each subject in the two 
looking modes to proportions of time spent looking while speaking and 
looking while listening. In order to do this the videotapes were coded 
for the amount of time spoken by each subject. By this stage however, 
as the researcher had moved countries and the event recorder was no 
longer available, two observers using individual stop watches coded the 
videotapes for the amount of time spoken by each member of the dyad. 
Each observer was responsible for coding on the average four subjects 
whose image was on the same side of the split screen, that is, the right 
or the left hand side. The observers then changed sides to avoid a 
practice effect. In keeping with the coding of the tapes for the two 
looking modes the observers began the depression of their stop watches 
five seconds into the start of the conversation and terminated their 
time recording seven and a half minutes later. A time signal of seven 
and a half minutes was prerecorded on a cassette tape. The tape was 
begun as the five second time indicator came up on the videoscreen. To 
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check for interscorer reliability the two observers simultaneously coded 
the speaking time of the same four subjects. Within the four sessions 
the interscorer agreement was 89%. 
5.3.3 Results 
Table 6.1 sets out the means, standard deviations and correlations of 
the proportions of time that advocates and proteges spent looking while 
speaking and looking while listening. The correlations indicate that 
looking while engaged in the process of communication is in itself a 
consistent intra-individual behaviour regardless of mode, that is, those 
who tend to spend a high proportion of time looking while speaking also 
spend a high proportion of time looking while listening. The converse 
is the case for those who spend relatively small proportions of time 
looking at a partner. A two factor ANOVA (type of subject by mode of 
looking) with repeated measures on mode of looking (Winer, 1971, p.518) 
was undertaken. There was a significant main effect for type of subject 
(F(l,30) = 13.84, p < .001), which showed that advocates spent a greater 
proportion of time looking at proteges while speaking and listening than 
did proteges at advocates. There was also a significant main effect for 
type of looking (F(l,30) = 11.23, p < .002), and this indicated that 
both groups of subjects tended to look more while listening than while 
speaking. There was no significant Interaction effect (F(l,30) = .00, 
n.s.) between type of subject and looking mode. 
Speaking has been referred to by Ellyson et al. (1980) as "holding the 
floor". It is interesting to note that advocates did in fact spend more 
time speaking than the proteges (x^ = 223, xp = 153, t = 1.86, p < .05, 
d.f. 15). So not only did they spend a greater proportion of the 
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looking while speaking and listening but they also spent more time 
speaking overal1. 
Table 6.1 
Mean proportion of time advocates and proteges spent looking while 
speaking and looking while listening 
Looking while speaking Looking while listening 
N X s X s r^ 
Advocates 16 .69 .17 .78 .13 .47* 
Proteges 16 .43 .23 .52 .29 .85** 
^ The correlation between proportion of time looking while speaking and 
proportion of time looking while listening. 
* p < .05 (one tailed) ** p < .01 (one tailed) 
6.3.4 Discussion 
Both the proteges and the advocates have patterns of looking which are 
similar to those observed between "normal" peers (Argyle, 1981), that 
is, a greater percentage of looking occurs while listening than while 
speaking. One could then conclude that advocates are not dominant in 
the relationship. However, the advocates spend a greater percentage of 
available time looking than do the proteges and they also spend more 
time speaking than do the proteges. Thus, although the trend for both 
proteges and advocate subjects to look more while listening supports the 
notion that they relate as peers, this conclusion must be qualified by 
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the obvious evidence that advocates dominate the interactions both in 
terms of the amount of speaking and the proportion of time spent 
looking. 
Interpreted in the light of Cherulnik et al.'s (1978) work this finding 
suggests that the advocates were more highly socially skilled than the 
proteges. Such a finding emphasises the need for specific social skills 
training to rectify the imbalance. Bornstein, Bach, McFall, Friman and 
Lyons (1980) and Stacey, Doleys and Malcolm (1979) have succeeded 
in increasing eye contact for intellectually disabled adults with both 
assertion and social skills training. Both studies report using a 
social skills development package which targets a specific number of 
skills. Modelling and role play are two strategies used within both 
packages. The finding that the advocates speak for significantly longer 
than the proteges suggests that training in the making of conversation 
would enable the proteges to participate more fully verbally when 
Interacting with their non-disabled partners. 
Although the initial interpretation of the significantly higher looking 
score for the advocates suggests that the group were more highly 
socially skilled, the mean proportion of total time looked by the 
advocates (x = .73) is higher than that reported for non-intellectually 
disabled adults when interacting with one another. As previously 
outlined Argyle and Cook (1975), Kendon (1967) and Nielsen (1962) 
reported respective means of total time looked of .51, .49 and .50. 
The question is therefore raised as to what accounts for the increased 
proportion of looking for the non-intellectually disabled subjects in 
this study. In commenting on the purpose of gaze Cherulnik et al. 
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(1978) suggest, "although eye contact is not yet fully understood, it 
appears that its occurrence is expressive of a willingness on the part 
of the individuals to become Involved with another and/or intensify an 
ongoing relationship" (p. 263). 
An overabundance of looking from the advocate to the protege may 
therefore reflect a need on the part of the advocate to receive 
a sign of affiliation from the protege. By keeping the visual 
channel open the advocate increases the chances of receiving such a 
message, letting the protege know that he/she is ready to relate 
(Argyle & Cook, 1976). This speculation is indirectly supported by the 
views of advocates interviewed as to the difficulties they encountered 
in their relationships. Sixty-nine percent of advocates Interviewed 
commented that their relationships were Imbalanced in terms of 
reciprocity, that is, the give and take of the relationship, while 48% 
commented specifically on the lack of feedback from the protege that 
they liked being with them. In order to facilitate a more balanced 
exchange of feelings the advocates may have looked for longer than is 
normal to gain some indication of acceptance. Advocates as a group may 
have high affiliation needs which apart from influencing their looking 
behaviour (Exline, 1963) may explain their membership of the citizen 
advocacy programme. 
Another concern in accepting that the visual patterns of both the 
advocate and protege subjects reflect that of interacting peers is 
raised in relation to Argyle and Cook's (1976) finding of the 2 : 1 
ratio for looking while listening to looking while speaking. Although 
the significant differences for both the advocate and protege subjects 
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between the two looking modes are in the right direction the proportion 
of looking while listening is not twice as much as that of the looking 
while speaking. 
Although the predicted "visual dominance" pattern for the advocates has 
been rejected the findings of the first study do indicate that the 
advocates dominate both in terms of their overall looking and speaking 
times. The need for social skills training for the proteges is 
therefore necessary if their interactions with the advocates are to 
become more balanced within the initial stages of their relationships. 
5.4 Study Two 
A second study examined the relationship between the advocate and the 
co-ordinator of the citizen advocacy programme. Here, unlike the 
previous study, it was predicted that the advocate would assume the less 
dominant role visually. This change in visual pattern was predicted as 
a result of the role differentiation between the co-ordinator who 
controlled and managed the programme, and the advocate who was a member 
of the programme. In this situation it was assumed that the advocate 
would look upon the co-ordinator as superior, in terms of her knowledge 
and experience of advocacy. It was, therefore, predicted that the 
advocate would look while listening significantly more than while 
speaking when conversing with the co-ordinator. Ellyson et al. (1981) 
had previously demonstrated that visually dominant behaviour was not 
fixed and changed circumstances could elicit a different visual pattern. 
Further, and also as part of the second study, the advocate's looking 
behaviour when interacting with the protege and then with the 
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co-ordinator was compared. It was predicted that the advocate would 
look while speaking significantly more with the protege, in comparison 
to the co-ordinator, as the superiority of the co-ordinator may inhibit 
the ability of the advocate to look and speak simultaneously. 
Conversely, it was predicted, that the importance of the co-ordinator 
would lead the advocate to look while listening significantly more with 
her, than when conversing with their protege. 
6.4.1 Subjects 
Subjects were the same 16 advocates as in study one and the co-ordinator 
of the citizen advocacy programme, who was a 37 year old female. At 
the time of the experiment the co-ordinator had known the advocates 
approximately three months. 
6.4.2 Method 
Exactly the same procedure was Implemented as for Study One. The study 
was conducted on the same day as the first study. Following the 
videotaping of the advocate with the protege, the advocate was asked by 
the co-ordinator to participate in a 10 minute conversation with her in 
the same video studio taking the same seat as the subject used when 
talking to his/her protege. Once again the co-ordinator told the 
advocate the videotaping was connected with gathering information for a 
promotional tape and she asked the advocate to discuss how he/she 
thought the relationship was progressing. After explaining the 
topic of conversation the co-ordinator would ask the advocate to sit in 
the video studio while she turned on the equipment in the control room 
behind the one way screen. She would then enter the video studio and 
take the opposite seat and begin a 10 minute conversation. 
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6.4.3 Results 
Table 5.2 sets out the mean proportion of time advocates spent looking 
while speaking and looking while listening when conversing with the 
co-ordinator and with their proteges. The data were analysed using a 
completely repeated two factor ANOVA (Keppel, 1973). The two factors 
being with whom the advocate interacted (protege or co-ordinator) and 
the looking mode. There was no significant main effect for the type of 
partner (F(l,15) = .55, n.s.), that is, the advocates' looking behaviour 
was similar with both their proteges and the co-ordinator. There was, 
however, a significant effect for mode of looking (F(l,15) = 5.53, p < 
.05), with the advocates spending a higher proportion of time looking 
while listening over looking while speaking. There was no significant 
interaction between type of partner and looking mode (F(l,15) = .22, 
n.s.). 
Table 6.2 
Mean proportion of time advocates spent looking while speaking and 
looking while listening when conversing with the co-ordinator and with 
their proteges. 
Advocates to Proteges 
Lkg while spg Lkg while Istg 
N x s X s 
Advocates to Co-ordinator 
Lkg while spg Lkg while Istg 
X S X s 
16 .69 .17 .78 13 ,69 .16 74 .14 
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When the total amount of speaking time by the advocates across their two 
partners was investigated there were no significant differences (t = 
1.34, d.f. = 15, n.s.) in the mean amount of time that the advocates 
spoke with the co-ordinator (x = 247 seconds) and the proteges (x = 223 
seconds). 
6.4.4 Discussion 
The finding that the advocates' overall looking behaviour was similar, 
when interacting with either their protege or co-ordinator partners, 
rejects the prediction that the advocates would defer to the superiority 
of the co-ordinator. The findings suggest that the advocates' approach 
to looking within the context of conversation does not discriminate 
between their partners' positions within the advocacy programme. This 
lack of discrimination is further supported by there being no difference 
in the amount of time spoken by the advocates between their two 
partners. Such findings suggest that looking and amount of time spoken 
may be constant characteristics of the advocate and not changed by a 
variety of circumstances as found by Ellyson et al. (1981). 
5.5 Study Three 
A third study examined the visual interaction pattern of the protege, 
when relating to a fellow protege, that they had met within the first 
three months of the programme. As both proteges were of a similar 
Intellectual level and shared a common role in the citizen advocacy 
programme it was predicted that the protege would exhibit the 
Interacting peer pattern of looking while listening significantly more 
than speaking. Further, a comparison was made of the proteges' two 
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looking modes while interacting with either their fellow protege or 
their advocate. It was predicted that the protege would look while 
speaking significantly more to a another protege, than to the advocate, 
as the initial caretaking role of the advocate would Inhibit the ability 
of the protege to look and speak simultaneously. Conversely, it was 
expected that the protege would defer to the advocate in comparison to 
their fellow protege, thereby looking while listening significantly 
longer while Interacting with their advocate. 
5.5.1 Subjects 
Subjects were eight of the 16 proteges who participated in Study One. 
Two were male and six were female and their average age was 27 years. 
In terms of employment, three subjects attended workshops; three 
attended special schools; one person was unemployed living at home and 
one person went to an activity therapy centre. 
6.5.2 Procedure 
Approximately six months into their membership of the programme the 
advocates of the 16 proteges, involved in the first study, were 
approached by the co-ordinator and asked if they would be prepared 
to invite their protege to participate in a videotaping session 
with another protege. The co-ordinator chose the partners for the 
participating proteges, based on her observations of who they Interacted 
with at advocacy functions. Each protege had known their partner for 
at least six months and had talked with him/her at three socials 
organized by the citizen advocacy office. 
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Exactly the same procedure as was implemented for Studies One and Two 
was used. On arrival at the video studio the protege was introduced to 
his/her partner for the recording session and they renewed acquaintance 
over a cup of coffee in the adjacent room. Following the coffee both 
proteges were asked to sit in the video studio in a chair of their 
choice. The same procedure as previously described was followed. The 
proteges were asked to talk about what they did in their advocacy 
relationship. 
6.5.3 Results 
Table 6.3 sets out the proportions of time the proteges spent looking 
while speaking and looking while listening to a fellow protege and their 
advocate. The data were analysed using a completely repeated two factor 
ANOVA (Keppel, 1973). The two factors being with whom the protege 
interacted (fellow protege or advocate) and the looking mode. There was 
no significant main effect for the type of partner (F(l,7) = .08,n.s.), 
that is, the proteges' looking behaviour was similar with both their 
fellow protege and advocate partners. There was however a significant 
effect for mode of looking (F(l,7) = 5.35, p <.05), with the protege 
spending a higher proportion of time looking while listening than 
looking while speaking. There was no significant interaction between 
type of partner and looking mode (F(l,7) = .042, n.s.). 
The time the proteges spent speaking to fellow proteges (x = 179) was no 
different to that spent in conversation with their advocates (x = 165, t 
= .5, d.f. 7, n.s.). 
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Table 6.3 
Mean proportion of time proteges spent looking while speaking and 
looking while listening when conversing with a fellow protege and 
advocate 
Protege to Protege 
Lkg while spg Lkg while Istg 
N X s i s 
Protege to Advocate 
Lkg while spg Lkg while Istg 
X s X s 
8 .45 .38 .60 .26 .45 .25 .64 .28 
6.5.4 Discussion 
The prediction that the protege would exhibit an "interacting peer 
pattern" visually when in conversation with another protege was 
supported. However the second and third predictions of the study were 
not. That is, the protege was apparently not inhibited by his/her 
advocate, and therefore looked and spoke equally to a fellow protege. 
Conversely, they did not look and listen more to their advocate. 
In a future study, this lack of discrimination on the part of the 
proteges could be further explored by asking them to place each of 
their partners on a Likert Scale, developed along the dimension of 
"importance". If the scale discriminated between their advocate and 
fellow protege partners, then the similar trend of visual interaction 
would indicate that the proteges' looking behaviour was not based upon 
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viewing their partners as the same, but a constant behavioural 
characteristic. 
6.6 Study Four 
A fourth study then explored the question of whether maintenance of the 
advocacy relationship over a 24 month period would lead to patterns of 
visual interaction resembling those of "Interacting peers" (Ellyson et 
al., 1980). It was predicted that both parties would look significantly 
more while listening than speaking and as neither party was expected to 
visually dominate the other, it was predicted that there would be no 
differences in the looking while speaking mode between the advocate and 
the protege and likewise for the looking while listening mode. 
5.6.1 Subjects 
Subjects were 10 advocacy couples who had been in a relationship for 24 
or more months. At the time of the videotaping the average length of 
the relationship was 2.4 years. Only four of the couples had 
participated in the first study. Nine of the advocates were female and 
one was male. Their average age was 33 years. All advocates were 
teachers trained in the area of special education. Six were working in 
schools for students who were intellectually disabled, two were engaged 
in home duties, one was in primary education and one in social welfare. 
Nine of the proteges were female and one was male. The average age was 
29 years. In terms of employment six proteges were in workshops and 
four subjects lived on the pension without employment. 
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6.6.2 Procedure 
In the third year of the citizen advocacy programme 10 advocates who had 
maintained a relationship for over two years were invited to bring their 
protege into the video studio to participate in the making of a 
videotape. For three of the couples it was their first introduction to 
the video studio. Overall the same procedure as was Implemented in the 
first three studies was followed. A difference, however, was that 8 of 
the 10 couples arrived at the studio with a friend of the advocates'. 
Minor procedural differences that arose from the inclusion of a third 
person are outlined in Study Five. 
6.6.3 Results 
Table 6.4 sets out the means, standard deviations and correlations of 
the proportion of time that advocates and proteges who had maintained 
their relationships for 24+ months spent looking while speaking and 
looking while listening. The correlations Indicate that looking is 
itself a consistent behaviour regardless of mode, that is, those who 
tend to spend a high proportion of time looking while speaking also 
spend a high proportion of time looking while listening. The converse 
is the case for those who spend a relatively small proportion of time 
looking while listening. A two factor ANOVA (type of subject by mode of 
looking) with repeated measures on mode of looking (Winer, 1971, p. 518) 
was undertaken. There was a significant main effect for type of subject 
(F(l,18) =13.72, p < .002), which showed that advocates looked more at 
proteges than the reverse. There was also a significant main effect for 
type of looking (F(l,18) = 8.41, p <.01) which showed that both groups 
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of subjects looked more while listening than while speaking. There was 
no significant interaction effect (F(l,18) = .00, n.s.) between type of 
subject and looking mode. 
The amount of time spent speaking between the members of the dyad was 
balanced with both the advocate (x = 199 seconds) and protege (x = 205 
seconds) holding the floor for a similar amount of time (t = 0.14, d.f. 
= 9, n.s.) 
Table 6.4 
Mean proportion of time that advocates and proteges spent looking while 
speaking and looking while listening after 24 months' maintenance 
Looking while speaking Looking while listening 
N I s ,a 
Advocates 10 .76 .13 .88 .08 .69* 
Proteges 10 .47 .25 .51 .25 .52* 
The correlation between proportion of time spent looking while 
speaking and proportion of time looking while listening 
*p < .05 (one-tailed) **p < .01 (one-tailed) 
6.6.4 Discussion 
The prediction that maintenance of the advocacy relationship would be 
characterized by visual patterns reflecting that of "interacting peers" 
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with both parties looking while listening more than speaking is 
supported. However, the predictions that there would be no difference 
in the amount of time spent looking in both modes is not supported, as 
the advocates' overall looking was significantly higher than that of the 
proteges and there were no significant Interactions between looking 
modes. 
In effect the visual behaviour exhibited by the advocacy dyad at 24 
months was similar to that found for advocacy dyads who interacted at 
three months. Within both studies an Interacting peer pattern was 
evident for both the proteges and the advocates but the fact that the 
advocates' overall looking time was still significantly higher than the 
proteges at the 24 month stage suggests that maintenance of the advocacy 
relationship for the proteges had not been accompanied by an increase in 
social skills (Cherulnik et al., 1978). However, as in the first study, 
the mean proportion of total time looked by advocates (x = .82) was much 
higher than that documented for dyadic interaction by Argyle and Cook, 
1975, Kendon, 1967, and Nielsen, 1962. It therefore appears that when 
non-disabled individuals interact with disabled individuals in an 
advocacy relationship either within the first three months or two years 
later they "overlook", that is, they look for a longer period of the 
total time than has been previously documented for dyadic interaction. 
Within this study the period of time was found to be increased by 20% or 
more. If at 24 months however the advocate overlooks to gain a sign of 
affiliation as was suggested in the first study at three months, then 
the advocacy relationship proves disappointing as maintenance and 
affiliation would be expected to correlate positively. 
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Nevertheless some changes in social skills are suggested at 24 months as 
the speaking time of the advocates and proteges is now balanced in 
comparison to the results of the first study at three months. Ideally, 
a comparative study using the same subjects at the 3, 12 and 24 months 
stage is necessary to investigate if a more normative and socially 
skilled pattern of visual interaction accompanies the maintenance of 
advocacy relationships. Such a study in the present research was 
hindered by decreasing numbers of advocacy couples available as the 
months of maintenance were increased. 
6.7 Study Five 
A fifth study further explored the issue of maintenance of the advocacy 
relationship, by comparing the visual interaction pattern of the 
advocate with their protege of 24 months to that with a person that they 
designated as a friend, who they had known for at least 24 months. 
Within the study the latter person was known as a "chosen friend". It 
was predicted that the way in which the advocate related to a chosen 
friend would be reflected in their visual interaction with their 
protege. The Interacting peer pattern was therefore predicted in both 
Interactions with the advocate looking while listening more than 
speaking. Further it was predicted that there would be no differences in 
the looking while speaking mode for the advocate between their protege 
and their chosen friend and likewise for the looking while listening 
mode for the advocate between the latter two partners. 
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6.7.1 Subjects 
Subjects were 8 of the same 10 advocates who participated in the fourth 
study. 
5.7.2 Procedure 
At the same time as the advocates were approached to participate with 
their protege of 24 months in the fourth study, they were asked if on 
the same occasion they could bring a friend that they had known 
for at least the same length of time who would be willing to 
participate in having his/her conversation videotaped. The purpose of 
the conversation was explained as a way of investigating whether 
conversations for the advocate differed between their disabled and 
non-disabled friends. Eight of the ten advocates arrived with a chosen 
friend. 
On arrival at the video studio all three people were shown the 
experimental room to orientate the newcomers and allay any fears that 
the cameras could interfere with the making of conversation. Coffee was 
served, following which the advocate and protege were videotaped, while 
the chosen friend sat in the video studio and watched the interaction 
between the advocacy dyad through the one way screen. 
Following the conversation between the members of the advocacy dyad the 
subjects left the room and watched a replay of the tape from the 
recording studio. The advocates were then asked to resume the same seat 
as they had had when talking to their proteges, and the chosen friends 
then took the other vacant chair. The same procedure prevailed as for 
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all other studies and the couple was asked to talk about what they did 
as friends. 
6.7.3 Results 
Table 6.5 sets out the proportions of the time the advocates spent 
looking while speaking and looking while listening to their proteges and 
their chosen friends. The data were analysed using a completely 
repeated two factor ANOVA (Keppel, 1973). The two factors being with 
whom the advocate interacted (protege or chosen friend) and the looking 
mode. There was no significant main effect for the type of partner 
(F(l,7) = 4.37, n.s.), that is, the advocates' looking behaviour was 
similar with both their protege of 24 months and their chosen friend. 
There was however a significant effect for mode of looking (F(l,7) = 
6.98, p < .05), with the advocate spending a higher proportion of time 
looking while listening. There was no significant interaction between 
type of partner and looking mode (F(l,7) = .003, n.s.). 
Table 5.5 
Mean proportion of time that advocates spent looking while speaking and 
looking while listening to a protege after 24 months maintenance and to 
a chosen friend 
Advocate to protege Advocate to chosen friend 
Lkg while spg Lkg while Istg Lkg while spg Lkg while Istg 
N x s x s x s x s 
8 .77 .11 .87 .09 .72 .08 .82 .09 
The advocate spoke for similar amounts of time to the maintenance 
protege (x = 209 seconds) as to a chosen friend (x = 214 seconds). The 
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choice of partner thus had no significant effect on the time spent in 
speaking (t = 0.23,n.s. d.f. 7). 
6.7.4 Discussion 
The prediction that the advocates' visual pattern would reflect that of 
"interacting peers" when conversing with both their maintenance protege 
and a chosen friend is supported. When talking to both their protege 
and chosen friend partners, the advocates' looking while listening score 
was higher than their looking while speaking. Further the prediction 
that there would be no difference in the amount of time spent looking by 
the advocate across partners was supported. Overall the mean proportion 
of total time spent looking for the advocate when conversing with a 
chosen friend was 0.76 which is similar to that of 0.82 with their 
maintenance protege. Although the advocates' pattern of visual 
interaction does not differ between their protege and that of a chosen 
friend it would be misleading to state that they relate as peers to both 
partners. The problem of Imbalance in the amount of looking when 
conversing with the maintenance protege has already been discussed in 
Study Four. Further, without the visual interaction of the chosen 
friend being analysed, it cannot be assumed that the advocate's visual 
pattern of "interacting peers" is responded to similarly by the chosen 
friend. A further investigation needs to be set up to code and analyse 
the visual interactions of both the advocate and their chosen friend. 
If, for example, the chosen friend's pattern was one of "visual 
dominance" then the interacting peer pattern of the advocate 
would be a response previously found in persons of lower status or lower 
control (Ellyson et al., 1980; Ellyson et al., 1981). 
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As previously discussed in studies one and four, the advocate 
"overlooks" when conversing with their protege partners of 3 and 24+ 
months. It is interesting to note, however, that the advocate when 
conversing with their chosen friend also looks for longer than 
previously documented by Argyle and Cook, (1975), Kendon, (1957), and 
Nielsen (1962). "Overlooking" may therefore be a characteristic of the 
advocacy group, which in turn may suggest that they are individuals who 
are keen to affiliate with others (Cherulnik et al., 1978; Exline, 
1963). Alternatively the increased looking may reflect the advocate's 
suspicion that the videotaping was connected with the study of eye 
contact. In future studies post-experimental questions could be used to 
establish if the subjects remained blind to the purpose of the study. 
Although the advocate spends an equal amount of time speaking to the 
maintenance protege as to the chosen friend, a further Investigation of 
the content of the conversation would be the only way to examine if 
•maintenance of an advocacy relationship brings with it the intimacy and 
familiarity that accompanies the conversations of chosen friends. 
6.8 Conclusions 
The major purpose of the research was to discover if patterns of visual 
dominance existed within the advocacy dyad. Patterns of visual 
dominance had previously been found in dyadic Interaction where the 
members were discriminataed by status, control or expertise (Ellyson et 
al., 1980; Ellyson et al., 1981; Exline et al., 1975). Although no 
specific power related indices were used to discriminate the partners in 
the advocacy dyad, it was argued that the disability of the protege 
discriminated the social roles of the dyad, with the advocate being 
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socially valued and the protege devalued (Wolfensberger, 1985). This 
concept of social role devaluation coupled with the Intervention aspect 
of the advocate's role led to predictions that in the initial stages of 
the advocacy relationships patterns of visual dominance would exist 
(Ellyson et al., 1980; Ellyson et al., 1981; Exline, 1953) indicating 
that the advocate held a more dominant or powerful position. It was 
then predicted that maintenance of the advocacy relationship would 
balance the initial display of visual dominance, changing the dyadic 
interaction to one of "Interacting peers". Interactions of the 
Individual members of the dyad were further examined and in particular 
when relating with peers. The visual pattern previously found between 
peers, entitled that of "interacting peers" was predicted when proteges 
conversed with one another and when advocates conversed with friends. 
An encouraging outcome of the investigations is that interactions of the 
advocacy dyads who related at 3 and 24 months durations respectively 
were devoid of the patterns of "visual dominance" outlined by Ellyson et 
al. (1980), Ellyson et al. (1981) and Exline et al. (1975). Instead 
the visual pattern presented in both Interactions was that of 
"interacting peers" (Argyle, 1981) where both members of the dyad look 
while listening significantly more than speaking. If the advocate had 
visually dominated the protege with equivalent rates of looking while 
speaking and looking while listening particularly at the 24 month stage, 
the schema of citizen advocacy as promoting normalization 
(Wolfensberger, 1972) would be under challenge. 
A disappointing aspect of the findings, however, was that the 
"interacting peer" pattern at the 3 and 24 month interactions was not 
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accompanied by a balance of overall looking between the members of the 
dyad. In both interactions the advocate looked for significantly longer 
than the protege. Although this finding, in keeping with the work of 
Cherulnik et al. (1978), indicates that advocates are more highly 
socially skilled than their partners, upon further investigation it 
appears that the advocates' overall looking behaviour is between 20 to 
30 per cent higher than has previously been documented for dyadic 
interaction (Argyle & Cook, 1975; Kendon, 1957; Nielsen, 1962). This 
behaviour has been termed "overlooking" and if Interpreted in light of 
Cherulnik et al.'s, (1978) and Exline's (1963) work reflects the 
advocates' need to receive some sign of affiliation from their protege. 
A further insight into the "overlooking" behaviour of the advocate is 
gained when a similar pattern was observed when they spoke to a chosen 
friend. Such a finding Indicates that "overlooking" is not restricted 
to the advocates' interactions with their proteges but in effect may be 
a general behaviour characteristic of advocates reflecting a need for a 
high level of affiliation (Exline, 1963). Other indices of high 
affiliation within the advocate would need to be identified before such 
could be acknowledged as a behavioural characteristic, however, if 
confirmed, such would offer a rationale for joining a citizen advocacy 
programme. 
A limiting factor of the reseach is, that as the maintenance data (Study 
Three) is not longitudinal, it cannot be considered to show development 
or changes within the advocacy dyads. Within the present research only 
four of the 16 original dyads were still available for videotaping at 
the 24 month stage, therefore no comparisons can be made between the 
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initial and follow up data. With this limitation in mind it is still of 
interest, however, to look at the differences in the behaviour of the 
dyads at both times of interaction. The maintenance data shows a 
difference in relation to the amount of time spoken. Unlike the 
interaction at three months where the advocates spoke for significantly 
longer than the proteges, there is no difference at 24 months. 
Such findings suggest that Increasing maintenance of the advocacy 
relationship correlates with a growing ability to "hold the floor" 
equally. A longitudinal study is therefore necessary to further explore 
the Impact of maintenance upon the interaction of the advocacy dyads. 
The findings that both advocates and proteges exhibit similar 
patterns of visual interaction regardless of who they interact with 
challenges Ellyson et al.'s (1981) finding that looking behaviour is not 
fixed and changed circumstances can elicit different visual patterns. 
Alternatively the findings may indicate that the differences thought to 
exist, based upon social role devaluation between the members of the 
dyads, are not a reality. In a future study an objective indice, 
differentiating members of the advocacy dyads on a control dimension, 
would be essential. Nevertheless, returning to the findings of the 
studies as designed, the fixed visual patterns of both advocates and 
proteges may be the factor limiting the development of balanced visual 
interaction between the members of the advocacy dyads. 
In conclusion, providing an advocate for a disabled person Is only the 
structure of a social role valuing experience. Structure, however, 
without strategies will encase the members of an advocacy relationship 
in a parallel partnership as opposed to one based on mutually satisfying 
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interaction, of which the visual component plays a powerful part. 
Training is therefore necessary for both members of the dyad to develop 
strategies to optimize how they interact visually in response to both 
the ongoing verbal and non-verbal cues of their partners. 
CHAPTER 7 
Conclusions 
7.1 Introduction 
As a means of summarizing the study its main findings are overviewed as 
they relate to its four main purposes. Conclusions are drawn and where 
appropriate implications for further research are discussed. 
7.2 Effectiveness of citizen advocacy in enhancing social role 
valorization 
The Impact of citizen advocacy on social role valorization was 
undertaken through an examination of how the advocacy process effected 
the personal competencies and self-concepts of the proteges. Similarly, 
the self-esteem of the advocates and their attitudes towards people with 
intellectual disabilities were explored. 
7.2.1 Personal competencies 
A study of personal competencies of the proteges as measured by the 
Adaptive Behaviour Scale (Nihira et al., 1975) showed an overall gain in 
skills associated with Independent living. Specific gains were recorded 
for the areas of independent functioning, economic activity, domestic 
activity and language. Such gains supported the claims of Bradley 
(1978), Helsel (1973), McCord (1983) and Sullivan and Fricke (1986) that 
citizen advocacy leads to the development of skills and independence. 
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However, in future studies alternative means of evaluating competencies 
need to be sought in order to control for the influence of other 
variables, such as work and compensatory educational experiences. 
Although one option is to incorporate a control group into the design of 
the research, "an ethnographic data base may also enlighten more 
formal observations that, without this perspective, seem puzzling or 
contradictory" (Turner, 1983, p.147). For example, although the 
majority of activities experienced by advocacy couples were of an 
expressive nature, the specific gains made were in Instrumental areas. 
Originally, the study aimed to gain progressive qualitative insights 
into how competencies developed by interviewing all advocacy couples 
fortnightly, within the first year of the programme. This strategy, 
however, was abandoned when audio tapes made over a period of six months 
were stolen from the writer's house. As the majority of the tapes were 
untranscribed a series of single interviews with both advocates 
and proteges were made, where the subjects were asked to comment 
retrospectively, on what they had done in their advocacy relationships. 
The findings of these interviews, nevertheless, confirmed that 
activities centred around the development of both social and 
practical competencies. When outlining the advantages of citizen 
advocacy for the proteges, the advocates identified learning and doing 
new things. Similarly, the proteges saw the practical and interpersonal 
help given to them by the advocates as beneficial. Further, evidence 
that personal competencies were interwoven into the fabric of citizen 
advocacy came from an analysis of the monthly report cards where a range 
of expressive and instrumental activities were recorded. 
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In that competency gains were made and that evidence was available 
indicating that advocacy activities centred around both social and 
practical events, citizen advocacy is a programme with potential to 
enhance the personal competency aspect of social role valorization. 
However, such enhancement must be qualified in that within the Burwood 
programme it was mainly orientated to the first level of Wolfensberger's 
(1983b) model, which is "the individual". The types of activities 
reported by the advocates placed emphasis on one to one interaction such 
as going out to movies or learning to cook. However, as the essence of 
citizen advocacy is a one to one relationship, it was not surprising 
that its role in the enhancement of personal competencies was found to 
be more operational at the level of the individual, than those that set 
the protege within the larger community. 
7.2.2 Social image 
As with personal competencies, Wolfensberger (1983b) saw the enhancement 
of social image for the devalued person occuring across the same three 
levels of the Individual, immediate social systems and the larger 
society. That neither the self-concepts of the proteges or the 
attitudes of the advocates towards Intellectually disabled people 
changed, suggests that the process of citizen advocacy exerted little 
Influence on the enhancement of how the proteges viewed their own social 
image and in turn how they were seen by people within their social 
systems. Further, this lack of change to the self-concepts of the 
proteges calls into question the viewpoint that citizen advocacy 
leads to increased self-confidence ("Citizen Advocacy Benefits", 1985) 
and self-evaluation (J. O'Brien, 1987) for the proteges. However the 
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findings open the way to further research where less global and more 
specific measures (R. F. Williams, 1987) reflecting the nature and 
impact of the advocacy process are recommended. That change did occur 
for the advocates in how they viewed their proteges was seen when in 
responding to the advantages of being an advocate, the major area given 
was insight into how it was to be disabled. The results of the 
attitude scale, however, failed to reflect the effects of such insights. 
Moreover, in further research, third party viewpoints of people within 
the proteges' immediate and secondary social systems are needed if the 
Impact of citizen advocacy on social image is to be understood within 
the broader community. 
7.2.3 Implications for citizen advocacy programmes 
A danger associated with the concept of citizen advocacy promoting 
social role valorization is that the programme becomes one in which 
office staff emphasise both teaching and measurement of social and 
practical skills. Such a strategy would be contrary to the principle 
underlying citizen advocacy that the advocate's responsibility is to 
his/her protege and not to the co-ordinator (O'Brien & Wolfensberger, 
1979). The direction of the advocacy relationship arises from what the 
advocate perceives as the needs of the protege and their mutual 
experiences. However, this does not deny the role of the advocacy 
office staff as support personnel (O'Brien & Wolfensberger, 1979; L. 
Baucom, 1980) to advocates and proteges who wish to specifically enhance 
their social and practical competencies. The office staff could arrange 
for associate advocates to advise advocates on teaching strategies both 
structured and experiential and/or alternatively, advocates and proteges 
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may choose to involve a third person as a short term advocate to teach a 
new skill. Over and above these strategies the office staff need to 
supply advocacy couples with current information about how to access 
community compensatory education and personal development classes. 
A further implication for the theory of social role valorization as it 
affects citizen advocacy arises from the difficulties encountered by the 
advocates. The three main problems identified were in communicating 
with their proteges, in dealing with parents and caretakers and the 
guilt experienced at not seeing their proteges. A solution to these 
difficulties may lie in expanding the concept of citizen advocacy to 
enhance not only the personal competencies and social image of the 
proteges, but also of the advocates. Citizen advocacy office staff 
need to develop strategies to assist advocates to gain competencies to 
interact free of difficulties with their proteges. Training programmes 
and support nights could incorporate activities that equip advocates to 
communicate more effectively within their relationships. In essence 
social role valorization becomes a two way process with the social roles 
of advocates and proteges being strengthened both individually and in 
interaction with one another. 
7.3 Appropriateness of the NARC guidelines in developing a citizen 
advocacy programme 
Overall the implications of the NARC (1974a; 1974b) guidelines led to a 
programmme in which the majority of relationships reported by advocates 
were divided between expressive and instrumental-expressive roles. A 
four to one ratio of expressive to instrumental activities was found and 
the majority of proteges had a mild to moderate disability. Such a 
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profile has been criticized by Wolfensberger (1983a) as narrowing the 
focus of a citizen advocacy programme to a select group of proteges and 
overlooking the needs of those people with intellectual disabilities who 
find it difficult to reciprocate, owing to their severe intellectual and 
or emotional disabilities. O'Brien and Wolfensberger (1979) have 
expressed the need for citizen advocacy programmes to respond to a 
diverse range of protege ages and abilities with a diverse range of 
advocacy roles including those of guardianship and of a short term 
instrumental nature. Wolfensberger's (1983a) rationale for promoting 
diversity was that he believed that co-ordinators had a misconception, 
that advocates would not respond to people who were unable to 
reciprocate in a warm friendly manner and therefore they promoted 
friendship relationships in preference to those of a non-reciprocating, 
instrumental and formal nature. However, Wolfensberger himself may be 
under a misconception as the findings of the present study indicated 
that the expressive emphasis of the programme reflected the identified 
needs of the protege, although the programme's advertising featured 
both the instrumental and expressive aspects of the advocate's role. 
For half of the proteges, reasons given for referral were purely 
expressive and directed at overcoming the social isolation of the 
protege, for the other half similar expressive needs were combined with 
instrumental. Further, in reflecting upon the focus of their 
relationships several advocates Indicated that they had opted for a 
social orientation following the realization that their proteges lacked 
social contact. Moreover, the proteges indicated that the expressive 
orientation was appropriate for them when they specified that the most 
popular "good thing" about having an advocate was "enjoying the 
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advocate's company and going out". Wolfensberger's premise therefore 
that the expressive nature of citizen advocacy reflects the bias of the 
co-ordinator is challenged. Further, Wolfensberger's criticism that 
citizen advocacy programmes are orientated towards people who can 
reciprocate in a warm friendly manner is also disputed. A major problem 
identified by the advocates within the Burwood programme, the majority 
of whom were matched with proteges of moderate to mild disabilities, was 
lack of reciprocity arising from their proteges' inabilities to Initiate 
contact, make decisions and give positive feedback. In effect the 
majority of advocates saw their relationships as imbalanced. Therefore 
Wolfensberger's rationale for co-ordinators choosing less disabled 
people for their programmes on the grounds that they could reciprocate 
is not supported. Wolfensberger appears to have overlooked that there 
is a group of people with mild disabilities who have social needs, made 
more difficult by their inability to reciprocate, for whom open rather 
than selected access to a citizen advocacy programme is appropriate. To 
deny people with mild disabilities membership in order to balance the 
profile of a citizen advocacy programme across a range of disabilities 
could be viewed as discriminatory. 
However, the emphasis upon expressive activities in the programme does 
raise the issue of whether some proteges would be best referred to a 
programme aimed purely at friendship. Walsh (1986) has outlined a model 
friendship programme in which intellectually disabled people have been 
paired with community members for inclusion in their leisure and 
recreational pursuits. One benefit of such a programme is that it could 
be organized by agencies which provide services with less likelihood of 
conflict of interest arising for the community volunteers . A problem, 
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however, inherent in the division between friendship and advocacy is 
what happens if the person on a friendship programme wishes to have 
his/her instrumental needs met or requires a spokesperson. Does he or 
she apply to or move back to an advocacy programme? Combining both 
needs in the one programme appears more functional. Further, the role 
that friendship plays in the success of advocacy programmes cannot be 
underestimated. The findings of the present study verified those of L. 
Baucom (1980) who found that the development of friendship acted as both 
a motivator and reward for volunteers within advocacy programmes. The 
major area of success Identified by advocates within the Burwood 
programme was that of the development of friendships with their proteges 
and in outlining personal advantages of being an advocate, the 
friendship and support from their proteges was mentioned. Further, 
advocates saw friendship as the major advantage for the proteges, as it 
provided contact with someone outside of the proteges' agencies and 
families. Therefore rather than withdraw those proteges for whom 
friendship is a main reason for referral into a separate friendship 
programme, maintaining both components within a citizen advocacy 
programme may be essential to the integral functioning, success and 
balance of the programme. 
The perception that advocates saw their relationships as imbalanced is 
ironic when upon investigation of the NARC strategies (NARC, 1974b), 
particularly as they related to matching, training and monitoring, their 
emphasis addressed the needs of the advocates almost to the exclusion of 
the proteges. In relation to matching, the NARC strategy of choosing a 
protege for an advocate with prior consultation usually only of the 
advocate was implemented. However, when advocates were asked to comment 
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on suggested changes to matching a more balanced approach in line with 
Shearer's (1975) thinking of bringing a group of potential advocates and 
proteges together for social occasions and allowing people to choose 
whom they would like to meet again, was a major suggestion. Towards the 
end of the third year of the Burwood programme this strategy of 
self-selection was tried resulting in two matches. Nevertheless, for 
one young multiply disabled woman the strategy failed and she was later 
matched after setting up two specific outings with two different 
people. Self-selection therefore needs to be supported by a range of 
alternatives. Within such a range the NARC process of co-ordinator 
matching has a place, as long as both the advocates and proteges are 
consulted equally about the proposed match. Where a person's disability 
interferes with his/her ability to make decisions, consultation needs to 
extend to a person nominated as the protege's representative. Whatever 
the strategies used, matching needs to be balanced with both the 
advocate and protege being Involved in choosing "who" is to be matched 
with "whom". 
Training within the Burwood programme also reflected an imbalace in that 
its orientation as in keeping with the NARC guidelines (NARC, 1974b), 
only involved advocates in its prematching training programme. Several 
of the outcomes of the study suggest that proteges as well as advocates 
could benefit from training. The three major problems idenitified by 
the advocates in submitting report cards on their activities related to 
deficits of the proteges in social, friendship and behavioural skills. 
Similarly, when Interviewed, the advocates verified these problems 
extending them to those associated with interacting with the parents and 
caretakers of the proteges and their own personal guilt at not seeing 
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their proteges. Training in "how to be an advocate" therefore needs to 
be balanced by training in "how to be a protege". Additionally, as a 
means of support for both the advocates and proteges, training needs to 
be extended to include members of their families and their friendship 
networks. Such inclusion could breakdown the unfavourable attitudes of 
the advocates' family and friends towards their proteges. Training for 
the proteges' caretakers also needs to be included to increase their 
understanding of the role they can play in assisting the protege to 
reciprocate the advocate's friendship. The writer throughout her time 
as co-ordinator of the programme, often encountered reticience on the 
part of parents to encourage their son or daughter to make contact with 
their advocate for fear of "wearing out their welcome". Training is 
needed to clarify the role of the advocate and expectations that both 
family and caretakers can have of the relationship. 
Within the literature on citizen advocacy both initial and ongoing 
training for proteges has been overlooked. Its inclusion deserves a 
high priority as being in an advocacy relationship requires new skills 
for both advocates and proteges. To train only advocates discriminates 
against proteges and if equality is to underlie the advocacy concept 
(Bennett & McNeill, 1979) both parties need to have equal opportunity to 
reach their potential as members of an advocacy relationship. By 
balancing the training opportunities for both advocates and proteges, 
the imbalance perceived by advocates in their relationships may be 
redressed. 
A third area in which the Burwood programme, in implementing the NARC 
(1974b) guidelines, continued to overlook the needs of the proteges was 
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that of monitoring. Although the advocacy literature has many ideas on 
ways the advocacy office staff can keep in contact with advocates (L. 
Baucom, 1980; Petovello, 1983) strategies for supporting proteges are 
minimally represented. Ways need to be explored in which the proteges 
c'an successfully indicate the support they need both to their advocates 
and the advocacy office staff. Whatever strategies are implemented they 
need to be aimed to avoid the confusion and hurt reported by several 
proteges whose relationships terminated. 
Telephone contact was suggested by advocates as preferable to returning 
written reports. Personal contact whether by telephone or face to face, 
may overcome the hesitancy of advocates as exemplified in the Burwood 
programme to identify and request assistance through the written report 
card system. Further, the need for personal feedback to the advocates 
was raised by the low rate of successful activities returned on the 
report cards. L. Baucom (1980) stressed that citizen advocacy staff 
play an Important part in helping both the advocates to achieve success 
through setting realistic goals and recognizing accomplishments. 
Although Baucom's strategy could be seen to interfere with O'Brien and 
Wolfensberger's (1979) principle that the advocate is responsible to the 
protege and not the office staff, such support appears necessary if 
advocates are to experience success, which in turn may compensate for 
the protege's Inability to reciprocate. In fact reciprocation could be 
a set goal aimed for and supported by office staff within advocacy 
relationships. Support does not necessarily equate direction, and 
without citizen advocacy programmes actively pursuing the best ways to 
assist both advocates and proteges the potential of many relationships 
may go unrecognized. If given support to develop their relationship both 
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advocates and proteges will have a greater potential to gain benefits 
from one another. 
Apart from the problems of imbalance arising from the NARC model (NARC, 
1974b) two other concerns of a more overt nature relate to funding and 
recruitment of volunteers. The Burwood programme, in keeping with Mount 
et al. (1983) and ARC (1985), experienced difficulties in locating 
recurrent funding until its fourth year. Lack of a secure funding base 
led to energies of staff being placed into the writing of submissions to 
secure funds rather than into the monitoring and support of matches. In 
the development of future programmes their establishment would best be 
delayed until funds were secured to meet the budget of the first year of 
operation with some firm indications of recurrent funding for the 
following years. Further, in the Burwood programme if multiple sources 
of funds had been available as recommended by O'Brien and Wolfensberger 
(1979), the annual concern that Mental Retardation Services might 
withdraw its support would have been overcome. 
Location of community volunteers as previously indicated by 
Wolfensberger (1971), NARC (1974) and ARC (1985) continued to be a 
problem within the present study. However, lack of numbers was 
overcome through the recruitment of teachers undertaking special 
education studies, for whom participation in the programme lead to 
course credit. O'Brien and Wolfensberger (1979) criticized the use of 
credit as creating a potential conflict of interest for advocates. 
Although such a conflict was not specifically explored, a comparison 
of the maintenance between community and college recruited advocates 
indicated that there was no differences in length of relationship with a 
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mean duration exceeding the academic year, indicating that college 
students were not entirely, if at all, motivated by credit. 
In relation to recruitment of advocates the study revealed that the NARC 
emphasis on advertising through posters, pamphlets and newspaper 
articles (NARC, 1974b) was not the most cost effective means of gaining 
a satisfactory reposnse rate. Recruitment through word of mouth and a 
personal approach to recommended individuals as having potential for 
filling the advocacy role are proposed alternatives (L. Baucom, 1980). 
In evaluating the effectiveness of the NARC model (NARC, 1974b), the 
Burwood citizen advocacy programme's strong emphasis on expressive 
relationships has been defended; the Imbalance in developing the skills 
of and supporting the advocate over the protege criticized; and the need 
for the NARC model to consider additional strategies for matching, 
training, monitoring, funding and recruitment discussed. 
How the NARC scheme (NARC, 1974b) is implemented is dependent upon the 
aims and viewpoint of the core or advisory group that decide on the 
operational format for the programme. If diversity (O'Brien & 
Wolfensberger, 1979) is a guiding principle then the specific strategies 
for location and recruitment of proteges would need to be written to 
ensure a range of age and disability leading to a variety of advocacy 
roles. Further, if J. O'Brien's (1987) emphasis on community networking 
is featured as an integral part of the programme then the guidelines 
for the recruitment of advocates would need to screen people for the 
extent of their community connections. Nevertheless, regardless of 
whether an advisory group wish to specify diversity or community 
networking, the NARC guidelines present a fluid format which, with minor 
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modifications, could meet the changing and developing moods of citizen 
advocacy. 
7.4 Personality charcteristies of advocates and proteges and their value 
as indices of maintenance 
7.4.1 Advocates 
(a) Personality characteristics, self-concepts and attitudes 
Advocates were identified as people who do not exhibit extreme 
personality characteristics. As a group they showed a leaning towards 
achievement and academic pursuits which is understandable in view of the 
fact that a large majority of advocates held tertiary qualifications and 
moreover that the programme was located in and recruited advocates from 
a College of Education. 
Characteristics that were found to relate to maintenance of 
relationships for advocates were those of common sense, flexibility 
and well-being. Using Gough's (1975) descriptions of these 
characteristics, the profile that emerged, of an advocate who had 
potential for maintaining his/her relationship, was of a person with 
high energy who was productive, versatile, dependable, exhibited common 
sense, was conscientious, insightful and had a concern for both personal 
pleasure and diversion. 
The identification of the personality characteristics that related to 
maintenance adds to the literature on characteristics thought desirable 
for advocates. Qualities previously Identified by Wolfensberger (1971, 
1977), and NARC (1974b) had emphasised advocate beliefs and prerequisite 
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behaviours. L. Baucom (1980), however, did identify reliability and 
tolerance. The present study supported reliability and although 
tolerance was a specific attribute Investigated it proved to be of no 
significance in differentiating advocates from those who maintained 
their relationships across varying lengths of time. 
Explorations of the self-concepts of the advocates and their attitudes 
towards intellectually disabled people failed to act as successful 
predictors of maintenance. Recently, however, the use of attitude 
scales to measure the receptivity of people to others with intellectual 
disability has been questioned by R. F. Williams (1987) who found that 
people's values rather than their attitudes were more predictive of 
receptivity and in particular, if the volunteer activity was in line 
with their life goals. 
Therefore in future studies the values of citizen advocates and 
exploration of how citizen advocacy was relevant to their life goals 
appears more appropriate than continuing to investigate relationships 
between attitudes and maintenance. When the present study began such an 
exploration would have been difficult because of lack of exposure of the 
scheme in the community, but now that citizen advocacy programmes have 
multiplied in Melbourne volunteers can choose to join the programme with 
a greater knowledge of the advocacy role. 
7.4.2 Proteges 
(a) Adaptive behaviour and self-concepts 
As a group of people referred to the programme the proteges showed 
strengths in the areas of independent functioning, physical development. 
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numbers and time, self-direction, responsibility and socialization. 
Deficit areas included economic activity, language, domestic activity 
and vocational activities. Further, as a group of people they Indicated 
low levels of maladaptive behaviour. 
Although gains made in adaptive behaviour have been previously discussed 
under the heading of social role valorization, it is interesting to note 
that three of the four significant gains made were in the deficit areas 
of economic activity, language and domestic activity. Citizen advocacy 
can therefore be viewed as having the potential to improve areas of 
weakness. Implicit in this statement, however, are all the previously 
expressed design problems. 
When the adaptive behaviour of the proteges was explored for potential 
indices of maintenance within advocacy relationships no significant 
areas emerged, although domestic activity and lack of social withdrawal 
are worthy of further investigation. 
As a group the proteges exhibited positive self-concepts which similar 
to their adaptive behaviour, failed to discriminate between proteges 
whose relationships lasted longer than others. 
7.4.3 Implications for further research 
Maintenance was further investigated for its relationship to sex of both 
advocates and proteges, diversity of employment and housing for proteges 
and community versus college recruitment base for advocates. With the 
exception of sex for proteges, with female proteges lasting longer in 
their relationships, no other factors proved significant as indices of 
maintenance. Therefore as only the three personality characteristics of 
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flexibility, common sense and well-being and the female sex of proteges 
proved fruitful as indices of maintenance, future Investigations need to 
look beyond personal characteristics and demographic factors. 
Within the study, although the perceptions of advocates were sought as 
to the difficulties encountered in their relationships and the reasons 
for termination given, the perceptions of advocates and proteges as to 
what difficulties specifically relate to lack of maintenance needs 
further exploration. For example, where advocates identified that 
termination arose through their relationship just fading out, what was 
it that occurred between them and their proteges that lead to the lack 
of contact. A specific study of couples whose relationships have 
terminated is required. If both characteristics and demographic 
variables do not greatly illuminate maintenance, its factors may be 
more connected with what goes on between two people, rather than what 
constitutes their personalities, self-concepts, sex and living 
situations. 
7.5 Exploration of visual interaction between advocates and proteges 
Although patterns of visual dominance of equivalent rates of looking 
while speaking and looking while listening (Exline et al., 1975) are not 
found in the interactions of advocates with their proteges, advocates 
visually dominate in terms of the overall amount of time spent looking. 
This behaviour has been termed "overlooking" by the writer as it exceeds 
the amount of looking previously acknowledged between two non-disabled 
subjects. A rationale offered for its existence was that advocates 
looked for longer in the hope of gaining some sign of affiliation from 
their proteges. Further, that advocates do look for longer indirectly 
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supported their perception that their advocacy relationships were 
imbalanced. Training in verbal and non-verbal interaction particularly 
as it relates to the making of conversations is needed and could be 
built into a series of social skills training sessions for the advocates 
and proteges taken together as part of the ongoing support and training 
provided by the advocacy office. 
Although advocates were found to dominate visually, in terms of the 
patterns identified by Exline et al. (1975) and verified by Ellyson et 
al. (1980), advocates do not appear to be motivated by status, power, or 
feelings of expertise. 
7.6 Sunsnary 
The four aims of the study have been overviewed and the major 
conclusions summarized. As Indicated by this, the first study of 
citizen advocacy in Australia, the Burwood programme demonstrates that 
the concept can be developed within the Australian culture, enhancing 
the lives of people who are part of the process. The number of citizen 
advocacy programmes is continuing to Increase in Australia and it 
is hoped that the results of this study will guide their future 
development. 
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APPENDIX A 
DEFINITIONS OF CITIZEN ADVOCACY USED BY NORTH AMERICAN PROGRAMMES IN 
THEIR ADVERTISING RECEIVED BY THE WRITER IN 1985. 
Chatham-Savannah Citizen Advocacy Inc., Georgia: 
Citizen advocacy is an opportunity for local people to become directly 
and personally involved in the life of a person with a developmental 
disability. Citizen Advocacy is built on an Individual, freely given, 
long-lasting relationship. 
Association for Retarded Citizens, Clackamas County, Oregon: Multnomah 
County, Oregon; Washington County, Oregon: 
Citizen advocacy matches a responsible volunteer with a person who is 
mentally retarded. Each advocacy relationship is a personal and 
individual relationship based on the needs of the advocate and 
companion. 
Citizen Advocacy, Montreal: 
Citizen advocacy is a program for volunteers who wish to help another 
person individually and directly. It is a one to one match up: two 
persons, one with a handicap, one without. The concept could not be 
simpler:- the able partner "advocate" helping the disabled partner 
"protege" to do those things with which he has difficulty. 
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Massachusetts Association for Retarded Citizens, Inc. Haltham-
Citizen advocacy occurs when a private citizen enters into a 
relationship with, and represents the interests of a mentally retarded 
person who needs assistance in some area. By providing emotional 
support, spokesmanship, opportunities to learn new skills and help in 
obtaining needed services, volunteers work for the benefit and growth of 
people who are handicapped. 
Citizen Advocacy Office of Onondaga County, Syracuse, New York: 
The Citizen Advocacy Office of Onondaga County builds one to one, 
personal relationships between a person who has a developmental 
disability and a volunteer (called a citizen advocate) who chooses to 
share some of his or her time with, and if necessary represent the 
interests of the disabled person as if they were his or her own. 
Citizen Advocacy Society of Calgary: 
Citizen advocacy is a unique programme which helps an Individual 
volunteer, the citizen advocate, form a personal, one-on-one 
relationship with a person with a disability, the protege. The personal 
relationship provides emotional support, guidance and spokesmanship for 
the protege and a challenging, fulfilling learning experience for the 
advocate. 
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Savannah Citizen Advocacy Office, Georgia: 
Citizen advocacy is a personal, highly individual response to a wide 
variety of needs present within the lives of people with developemental 
disabilities. 
Citizen Advocacy Services, Inc., Grand Island, Nebraska: 
Citizen Advocacy Services, Inc, is a program of matching mature, 
competent volunteers (citizen advocates) with developmentally disabled 
persons (proteges) on a one-to-one basis. The citizen advocate's role 
is to understand and advance the protege's welfare and interests ,.. it 
is a relationship form of advocacy. Citizen advocacy promotes the 
integration of disabled people and it believes that people who are 
disabled need to be accepted and treated with dignity and respect. 
ARC, The Greater Hartford Association for Retarded Citizens: 
A volunteer citizen advocate is matched with a mentally retarded protege 
on a one-to-one basis. They meet regularly at a convenient time to both 
of them. 
District of Columbia, Association for Retarded Citizens: 
Citizen advocacy is a one-to-one sustaining relationship between a 
capable volunteer called a citizen advocate and a developmentally 
disabled person called a protege in which the advocate represents the 
rights, interest and dignity of J;he protege as if they were his own. 
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APPENDIX B 
Monthly Report Card (Side 1) 
CITIZEN ADVOCATE'S MONTHLY ACTIVITY SUMMARY SHEET 
Month: Advocate: 
Friend: 
Please b r i e f l y summarize your a c t i v i t i e s with your friend in the past 
month. 
DATE: ACTIVITY: 
DESCRIPTION AND COMMENTS 
DATE: ACTIVITY 
DESCRIPTION AND COMMENTS: 
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Monthly Report Card (Side 2) 
1. Briefly discuss any s p e c i f i c a rea ( s ) in which you have ass i s ted your 
friend. Include d e s c r i p t i o n s of any problems or successes you have 
encountered in the l a s t 4 weeks t h a t you feel are s ign i f ican t in your 
r e l a t ionsh ip . 
Are there any areas in which the Ci t izen .\dvocacy office can a s s i s t 
you or your fr iend? 
3. What a c t i v i t i e s have you and your fr iend planned for the near future? 
4. Approximately how many hours have you spent with your friend during 
this repor t ing per iod? 
5. Other comments 
S igna tu re : 
Date: 
290 
APPENDIX C 
INTERVIEW SCHEDULE FOR ADVOCATE 
Name: D.O.B.: 
Matched with: Date: 
Length of match: Location: 
Interviewer: Time start: 
finish: 
Tape no.: 
Open interview by explaining: 
"I would like to talk to you about your advocacy experience. It would 
be a great help to me as co-ordinator to get your viewpoint on both the 
positive and negative aspects of your relationship". 
1. What has been the major focus of your relationship? Has it been 
social or practical? 
2. Tell me about the activities you have done with (name of protege)? 
3. What have been the advantages for you in knowing ? 
4. What have been the difficulties for you in being an advocate? 
5. Who did you introduce to? 
6. Who did introduce you to? 
*7. What was the reaction of your family and friends to ? 
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*8. Could you comment on the reciprocity within your relationship, that 
is the caring and sharing in your relationship, was it balanced or 
imbalanced? 
*9. What have been the advantages for in having you as a citizen 
advocate? 
10. Would you care to comment on the support you gained from the citizen 
advocacy office? 
11. Would you make any changes to the matching procedure? 
12. How does your relationship with your protege differ from that with 
other friends? 
13. What is the future of your relationship? 
OR 
How did your relationship finish? 
ZB2 
Name: 
Matched with: 
Length of Match: 
Interviewer: 
APPENDIX D 
INTERVIEW SCHEDULE FOR PROTEGE 
D.O.B.: 
Date: 
Location: 
Time start: 
finish; 
Tape no.: 
Open interview by explaining: 
"Today I would like to talk to you about your advocate friend (name of 
advocate). Can you remember the last time you saw him/her"? 
1. What are the good things about having as you advocate? 
2. Tell me about the things you do with 
3. Who did you meet through ? 
(Questions 4 and 5 to be asked only of those proteges whose 
relationships have terminated). 
4. How did you feel when you stopped seeing 
5. Would you like a new advocate? 
*6. Is/was your friendship with 
friends? 
*7. Did you ever ring up ? 
different to that with your other 
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APPENDIX E 
Attitude Toward Retarded Persons Scale 
ATRP SCALE 
Name: 
Read each sentence and circle the word to show whether you feel each 
statement is True or False. Remember, this is to see the way you feel. 
There are no right or wrong answers. 
1. Retarded people are usually friendly. true false 
2. Retarded people should not have to pay for public true false 
transport. 
3. Retarded people do not show their feelings as much true false 
as people who are not retarded. 
4. Retarded people can play the same games as people true false 
who are not retarded. 
5. Most retarded people get angry easily. true false 
6. Retarded people can be as good students as true false 
children who are not retarded. 
7. yery few retarded people are ashamed of being true false 
retarded. 
8. Most people feel uncomfortable when they are around true false 
retarded people, 
9. Retarded people do not get as excited about things true false 
as people who are not retarded, 
10. Retarded people do not become upset any more true false 
easily than people who are not retarded. 
11. Retarded people are often more shy than other people. true false 
12. Most retarded people will get married and have true false 
children. 
13. Most retarded people do not worry any more than true false 
anyone else. 
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14. Teachers should not be allowed to punish retarded tni« f^i.. 
children and adults. "^^ ^^  ^^ '^ ^ 
15. Retarded people are as happy as people who are not true false 
retarded. 
16. Retarded people are harder to get along with than true false 
people who are not retarded. 
17. Most retarded people expect special treatment. true false 
18. Retarded people should not expect to live normal true false 
lives. 
19. Most retarded people give up easily. true false 
20. The worst thing that could happen to a person true false 
would be for him to be retarded. 
21. Retarded people should not have to compete with true false 
people who are not retarded. 
22. Most retarded people do not feel sorry for true false 
themselves. 
23. Most retarded people do not try as hard as people true false 
who are not retarded. 
24. Most retarded people prefer to go school with other true false 
retarded people. 
25. Retarded people do not feel as good or as Important true false 
as other people. 
26. Most retarded people don't want more love and true false 
and praise than other people. 
27. It would be best if a retarded person would marry true false 
another retarded person. 
28. Most retarded people do not need special attention. true false 
29. Retarded people want you to feel more pity for them true false 
than other people. 
30. Most retarded people do not behave differently than true false 
people who are not retarded. 
CONFIDEOTIAL 
APPENDIX F 
P r o t e g e Referral Form (Side 1) 
For Use 
Advocate 
by 
; As 
College 
isigned 
Office 
(Name); 
Only t 
Date: 
CITIZEN ADVOCACY REFERRAL FORM FOR PROTEGE 
mfT 
Address: 
Phone: 
Date: 
Birthplace: Sex: E t h n i c Group: 
Religious Preference: 
Circle degree of handicap: M i l d , moderate , s e v e r e , profound. 
Type of handicap or problems: 
Fauil Name Address 
Father: 
tnd/or 
kher: 
Iter: 
(state r e l a t ionsh ip ) 
Age S B S 
Sibli ings: 
" ^ ^ • ^ ' ' ^•rnf.^r.a. f-11T-ron•^^ v rW_<;iriA a n H wi t h w h o m l 
Phone 
At home; 
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Protege Referral Form (Side 2) 
If resident of an i n s t i t u t i o n or o ther r e s i d e n t i a l f a c i l i t y , give: 
Name of f a c i l i t y : Date Admitted: 
Primary person t o be contacted a t f a c i l i t y : 
Is the person being r e fe r red cu r r en t l y employed? 
By whom? 
In what capacity? 
Special needs, i n t e r e s t s , hobbies , or s k i l l s of the person; 
Why do you think t h i s person needs a C i t i z e n Advocate! 
Can you suggest appropr ia te areas in which the advocate could a s s i s t the 
protege? 
Have you mentioned Ci t i zen Advocacy to the p o t e n t i a l protege and to the 
protege's family? Reactions? 
GENERAL COWENTS: Br ief ly descr ibe the p ro tege in terms of a b i l i t y to 
conmunicate or to r e l a t e t o o thers and give any o the r information you feel 
is relevant: 
REFERRAL SOURCE: Name: 
Address: Phone; 
Agency: - Pos i t ion ; 
Please return t h i s completed form to : 
(Local Coordina tor ) : P a t r i c i a O'Brien Phone: 2850-335 
I n s t i t u t e of Special Education 
Burwood S t a t e College 
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APPENDIX G 
Advertising Materials 
A. Poster (reduced) 
B. Brochure 
FRIENDSHIP 
CITIZENSHIP 
EVERYDAY SKILLS 
Interested ? 
VOLUNTEER NOVtT! 
^have a friend Be a friend 
THE CITIZEN ADVOCACY PROGRAM NEEDS VOLUNTEERS TO ASSIST INTELLECTUALLY DISADVANTAGED 
CITIZENS TO LEAD MORE MEANINGFUL LIVES. THE PROGRAM IS DESIGNED TO ESTABLISH A 
RELATIONSHIP BETWEEN AM INTERESTED CITIZEN AND AN INTELLECTUALLY DISADVANTAGED PERSON 
WHO MAY LIVE INDEPENDENTLY IN THE COMMUNITY, AT HOME OR IN A LARGE RESIDENTIAL UNIT. 
THE CITIZEN ADVOCACY PROGRAM IS SPONSORED BY STAR, VICTORIAN ASSOCIATION FOR RETARDED 
CITIZENS AND IS ORGANIZED IN CONJUNCTION WITH THE FACULTY OF SPECIAL EDUCATION AND 
PARAMEDICAL STUDIES, VICTORIA COLLEGE. 
Vlctcxia College 
No posMge *tafT»p required 
i* POSt.fi in Auttfaris 
BUSINESS REPLV POST 
PERMIT NO 7 B U n w O O D 
Poilaqe and leu will lie paid on delivery to 
Patricia O Biien 
Citizen Ailvocacv Proqtam Co otHlnator 
Faculty of Spiicial Education and Paiainedical Studies 
Victoria College Butwood Campus 
221 Butwood Highway 
Burwood, Victor ia 3125 
CITIZEN ADVOCACY 
CALL PATRICIA O'BRIEN ON 2853497 or leave 
A MESSAGE ON THE ANSWERING MACHINE. 
USE TV.Z nSTAGK PAID CARD TO FNQIJIRE NQJ 
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Name: 
APPENDIX H 
Advocate Application Form (Side 1) 
VICTORIA COLLEGE - BURWOOD CAMPUS 
FACULTY OF SPECIAL EDUCATION AND PARAMEDICAL STUDIES 
APPLICATION FORM FOR CITIZEN ADVOCACY 
Birthdate: 
Address: 
Telephone No. Home: 
Work: 
2. Occupation: 
Marital Status: 
Single: 
Married: 
Widowed; 
3. Members of Family; 
Father 
Mother 
Brothers (No.) 
Sisters (No.) 
Children (No.)' 
Ages 
How long have you lived in the community? 
For what period of time to you plan to reside in this area? 
5. Do you own or drive a car? Own Drive 
Do you prefer to have a friend in your own neighbourhood? Yes No 
Would you consider being matched with someone from another sviburb (i.e. in any 
part of the region) . Yes No 
What are your personal interests and hobbies? 
(Please include clubs, organizations, etc. if any) 
Current: 
Previous: 
What are your professional skills and interests; 
7. Whom of the following would you prefer as a friend? 
Child 
Adolescent 
Adult 
Aged 
Male 
Female 
29$ 
Advocate Application Form (Side 2) 
8. Would you be willing to become an advocate to a multi-handicapped person? 
Yes No 
f^  How much time could you spend with your friend? hours per week. 
How long are you prepared to serve as an Advocate? 
10, Vtould you be prepared to par\.icipate in a Citizen Advocacy orientation and/or 
training course (s)? Yes No 
11. In which type of advocacy role would you prefer to become involved: 
a. Solve practical problems (eg. administrate property or money matters; 
tramsportation etc.) - Instrumental Advocate 
b. Establish a personal friend relationship (eg. entertainment, 
socialization) - Expressive Advocate 
c. Be a combination of both of the above 
d. Crisis advocate - meet emergency or short-term needs. 
12. Personal character references: 
Name: Phone No. 
Address : _ _ _ ^ _ _ _ ^ R e l a t i o n s h i p ; 
O c c u p a t i o n : 
Name: Phone No. 
Address: Relationship: 
Occupation: 
13. Do you have any questions about Citizen Advocacy or this application form? 
Date Completed Signature 
Return to: Patricia O'Brien 
Citizen Advocacy Co-ordinator 
Faculty of Special Education and Paramedical Studies 
Victoria College - Burwood Campus 
221 Burwood Highway 
BURWOOD 3125 
' 285 3497 
